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FAQs: City of Los Angeles Straws-on-Request Ordinance (No. 186028) 

 

1. What are the requirements of the City’s Straws-on-Request Ordinance?  

Under this ordinance, food or beverage facilities can provide a disposable plastic straw to a dine-in or 

take-out customer ONLY if the customer requests* one.  

 

Food or beverage facilities may not automatically provide a disposable plastic straw to drive-through 

 or delivery customers, but may ask those customers if they want one.  

 

Note: *A request is not limited to a verbal request, it may be any reasonable affirmation of the 

 Customer’s intent to procure a Disposable Plastic Drinking Straw. 

 

2. What businesses are affected? 

The Straws-on-Request ordinance applies to food or beverage facilities located in the City of Los 

 Angeles, which sell or provide prepared food or beverages that require no further preparation by a 

 customer before consumption.  

 

These food or beverage facilities include, but are not limited to: shops, sales outlets, restaurants, bars, 

pubs, coffee shops, coffee stands, juice bars, cafeterias, caterers, convenience stores, liquor stores, 

grocery stores, supermarkets, delicatessens, mobile food trucks, roadside stands, kiosks, and carts.  

 

3. Are any businesses/ facilities exempted under the Straws-on-Request ordinance? 

Licensed Health Facilities, as defined in Section 1250 of the California Health and Safety Code, are 

 exempt from the requirements of this ordinance.  

 

4. I need a straw for medical reasons. How will the Ordinance affect me? 

Under this Ordinance, any food or beverage facility customer may request a disposable plastic straw, for 

any reason.  
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Please note that the City of Los Angeles is cognizant that a request is not limited to a verbal request, it 

may be any reasonable affirmation of the Customer’s intent to procure a Disposable Plastic Drinking 

Straw. 

 

5. How will customers of food and beverage facilities know about this law? 

Each food or beverage facility will be required to display an advisory notice informing customers about 

the Straws-on-Request ordinance and the environmental impacts of disposable plastic straws. A sample 

advisory notice will soon be posted to LA Sanitation and Environment’s website at 

www.lacitysan.org/straws 

 

6. When does the City’s Straws-on-Request ordinance take effect? 

The ordinance will become effective for food or beverage facilities in Los Angeles that have more than 

 26 employees, on Earth Day, April 22, 2019.  (The “more than 26 employees” threshold applies to food 

 or beverage facilities that are part of a chain of franchised or corporate- owned food or beverage 

 vendors located in Los Angeles and in more than one jurisdiction outside of Los Angeles)  

All other food or beverage facilities must comply with the requirements of the ordinance by October 1, 

 2019.  

 

7. How will the Straws-on-Request ordinance be enforced? What are the penalties for non-compliance?  

LA Sanitation and Environment is responsible for investigating complaints of non-compliance, and 

issuing written notices of compliance to the operator of a food or beverage facility if a violation is found 

to have taken place. The penalty structure is as follows: 

i. A written notice for a first and second violation;  

ii. An administrative fine of $25 for a third violation and each subsequent violation. The 

administrative fine will be imposed for each day a food or beverage facility is in 

violation, but shall not exceed $300 per year.  

 

An operator of a food or beverage facility who receives a written notice of violation may request an 

administrative review of the violation by filing a written and signed notice of appeal with the Director of 

LA Sanitation & Environment, or his/her designee no later than 30 days from the date the notice of 

violation was served. The appeal must include all facts, supporting the appeal and any supporting 

http://www.lacitysan.org/


3 
 

documentation, including copies of photos, statements and other documents to be considered in 

connection with the appeal.  

 

More information regarding enforcement of the Straws-on-Request ordinance can be found in Sec. 

 196.04. of the Ordinance here 

 

8. What type of disposable straws is covered under the Straws-on-Request ordinance?  

Disposable straws made from “plastic,” which includes but is not limited to, fossil fuel based polymers  

including high-density polyethylene, low-density polyethylene, polyvinyl chloride, polycarbonate, as well 

 as  straws made from or labeled “bio-plastic/compostable plastic/poly-lactic acid (PLA),” are all subject 

 to the requirements of this ordinance.  

 

9. Does the Straws-on-Request ordinance apply to disposable plastic straws that are attached to a prepared 

food or beverage, such as the straws provided with juice boxes or milk pouches? 

No. Food or beverages that are provided by a manufacturer with an already-attached disposable plastic 

 straw are not covered under this ordinance.  

 

10. My business sells pre-packaged food (such as sandwiches, salads, etc.). Is my business subject to the 

requirements of the Straws-on-Request ordinance?  

Yes. If your business sells or provides prepared food or beverages, which require no additional 

 preparation to be consumed by a consumer, you are subject to the requirements of this ordinance.  

 

11. Can my business have self-serve straw dispensers? 

Once the Ordinance becomes effective for your food or beverage facility, you may not have self-serve 

straw dispensers that are stocked with plastic straws. 

 

12. How can I report a violation?  

If you were provided a disposable plastic straw with a dine-in, take-out, drive-through, or delivery meal, 

without requesting one, you may report this violation to LA Sanitation and  Environment’s Solid 

Resources Citywide Recycling Division (SRCRD) by calling (800) 773-2489, (213) 485- 2260 or email 

srcrd@lacity.org.  

 

http://clkrep.lacity.org/onlinedocs/2018/18-0053_ORD_186028_04-21-2019.pdf
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13. Is the City of Los Angeles considering any further action to regulate disposable plastic straws in the future?  

Yes. The City of Los Angeles is considering prohibiting (banning) food or beverage facilities from 

 providing disposable plastic straws to customers by 2021.  

 

14. Regarding a future plastic straw prohibition, I need straws due to medical needs; a ban would negatively 

affect me. 

The City of Los Angeles is aware that some community members need plastic straws for reasons other 

 than convenience. If disposable plastic straws are prohibited in the future, there will be an exemption 

 for Licensed Health Facilities, as defined in Section 1250 of the California Health and Safety Code, and 

 an exemption for those individuals who need a straw for medical reasons or due to a disability. 

 

15.  What are good alternatives to disposable plastic straws?  

Thank you for asking about this. There are a variety of both single-use and disposable alternatives; LA 

 Sanitation and Environment always advocates for reusable versus disposable items.  

Some area health food and specialty stores now carry reusable straws. And an internet search for 

 “reusable straw alternatives,” and/or a search for straws made from different materials (such as “paper 

 straws” or “stainless steel straws,” etc.), will provide information about where such straws may be 

 purchased.  

 

Reusable Alternatives Single Use, Disposable Alternatives 

Stainless steel (collapsible versions with carrying 

pouches are available) 

Paper* 

Silicone (some are foldable and have a carrying 

pouch) 

 

Plastic  

Bamboo  

Glass  

 

 

*While the City of Los Angeles cannot recommend any particular brands, the City advises that you read   

straw packaging labels closely.  
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IMPORTANT: The labels of some paper straws sold in arts/craft stores indicate that those straws are for 

crafting purposes only and are NOT intended for contact with food (which would include beverages). 

Look for labels that say the straws are “Food Safe.”  Straws that indicate they are “FDA and/or European 

Union (EU) compliant” are the safest. Some party supply and health food stores carry FDA/EU compliant 

paper straws. 

 

 NEW Because paper straws are a single-use product, LA Sanitation and Environment recommends that 

 you purchase paper straws that are made from sustainably-harvested material, and certified as to their 

 compostability, biodegradability, and marine degradability. Marine degradability is of critical 

 importance in a community such as Los Angeles, because our waterways – and any straws that may be 

 littered  - flow/are carried into the Pacific Ocean. 

 

On a more general note, single-use disposable items, especially those made from plastic, have become 

 very commonplace in our society over the past several decades. Achieving the City’s goal of Zero Waste 

 and assisting the State in meeting its own recycling goals makes it imperative that we shift from 

 disposable to reusable items whenever feasible. That is why, in order to reduce the amount of material 

 that must be recycled and/or disposed, reusable products are recommended.   

 

16. Who is the appropriate contact if I have other questions about the Ordinance? 

Contact LA Sanitation and Environment’s Solid Resources Citywide Recycling Division (SRCRD) by 

 calling 213-485-2260 or (800) 773-2489 or emailing srcrd@lacity.org 

 

 

Learn more about us: 
www.lacitysan.org 

  
  
  

@LACITYSAN 


