
City of Los Angeles Ordinance 187030
Foodware Accessories-on-Request 

Presented by:
Jennifer Pinkerton

James Mauldin 

LA Sanitation and Environment 
Solid Resources Citywide Recycling Division

September 27, 2021
October 6, 2021

1



Agenda 
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1. Welcome and Opening Remarks
By Alex Helou, Assistant Director

2. Presentation

➢ Discussion

➢ Environmental Impacts  

➢ Definitions

➢ Ordinance Mandates

➢ Exclusions

➢ Enforcement 

➢ Industry Outreach

3. Questions and Answers



Discussion of Foodware Accessories
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• Plastic utensils were introduced in the 1940s, were mass-produced beginning
in the 1950s and proliferated in the 1960s

• Paper napkins were considered a social faux pas until the 1950s, when won 
out. (A major turning point came in 1948, when American etiquette author 
Emily Post gave paper napkins a partial seal of approval: a fresh paper napkin 
was decreed as better than reusing a cloth napkin.)

• Condiment packets were first introduced in the 1950s

• Although some “fast food” restaurants now ask if Customers want 
condiments, and most no longer provide handfuls of condiments as was once 
common, many condiments, utensils and napkins are never used by 
recipients (“zero used”).



Environmental Impacts
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• The small size of many accessories means few are recovered/recycled.
• In landfills, plastics have the potential to leach toxic pollutants into soil

and groundwater.
• Plastics do not break down in the environment, but break into small

pieces (“micro plastics”) which can accumulate toxins, can be mistaken
• for food and ingested by marine animals, poisoning/starving them.
• At current rates of use, the United Nations estimates that by weight,

there will be more plastic than fish in the ocean by 2050
• Foodservice disposables such as cups, clamshells, and utensils are

consistently in the top ten items found in litter clean-up efforts.
• The COVID-19 pandemic has increased reliance on food delivery and

takeout and increased the use of foodware accessories. The amount of
accessory items that are wasted has skyrocketed by approximately 250-
300%, according to an estimate by the International Waste Association.

• The useful life of most foodware accessories can be measured in
minutes, but their environmental and health impacts last for years.



Plastic Litter = Environmental Degradation
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Henderson Island: A team counted 53,000 pieces of human-made debris and calculated that the 
Island’s 14 square miles contains more than  37,000,000 pieces of trash.

Photo credit: Jennifer Lavers



Ordinance Definitions 
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A Disposable Foodware Accessory means any type of 
Disposable Item that accompanies a Prepared Food or 
Beverage served in Disposable plates containers, or cups.  

A Disposable Item includes, but is not limited to, 
• Utensils (includes chopsticks, other implement used to 

serve a Person or eat food)
• Condiment Packets
• Disposable Plastic Drinking Straws and
• All other Disposable straws, stirrers, splash sticks, cocktail 

sticks, toothpicks
• Napkins, Wet-wipes
• Cup lids, Cup sleeves and 
• Beverage trays. 



Ordinance Definitions
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Condiment means relishes, spices, sauces, confections, or a seasoning that requires 
no additional preparation and that is used on a Prepared Food or Beverage, 
including, but not limited to ketchup, mustard, mayonnaise, barbecue sauce, 
dressings, sauerkraut, salsa, soy sauce, wasabi, ginger, hot sauce, grated cheese, 
syrup, jam, jelly, butter, salt, sugar, sugar substitutes, cream, creamer, pepper, or 
chili pepper.

Condiment Packets mean any packaged Condiments, including but not limited to, 
Condiments in packets, cups, or other containers for Condiments that are sealed or 
resealable and intended for single use.

Condiment does NOT mean an ingredient or
component that is an integral part of the menu item, 
but that a Food or Beverage Facility packages separately 
when preparing the item for a Take-Out or Delivery
Customer. Ex: Dressing intended specifically for a Chinese
Chicken Salad.
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Ordinance Definitions

Food or Beverage Facility includes, but is not limited to, a shop, sales outlet,
restaurants, bar, pub, coffee shop, coffee stand, juice and/or smoothie bar,
cafeteria, caterer, convenience store, liquor store, grocery store, supermarket,
delicatessen, farmers market, theater, mobile food truck, roadside stand,
kiosks, carts, or a Vendor or any organization, group or individual that regularly
provides Prepared Food or Beverages as part of its service.

Online Ordering Platform means the digital technology provided on a website
or mobile application through which a Customer makes an Online Order.

Third-party Food Delivery Service means any website, mobile application, or
other Internet service that offers or arranges for the sale of Prepared Food or
Beverages prepared by, and the delivery or pick-up or Prepared Food or
Beverages from no fewer than 20 Food or Beverage Facilities that are each
owned and operated by different persons. (Examples: Uber Eats, Postmates,
Grubhub, DoorDash)
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Beginning 11/15/21
A Large Food/Beverage Facility (26 or more employees):

1. Shall display a customer advisory notice to inform customers of the
ordinance and the environmental impact of disposable foodware
accessories

2. May not provide disposable foodware accessories (including self-service) to
dine-in or take-out customers, except upon customer request.

3. May not provide disposable foodware accessories to drive-through, take-out
or delivery customer, without customer request. These customers may be
asked if they want disposable foodware accessories.

4. Choose whether to provide disposable foodware accessories to prevent
spills of food or beverages ( such as cup lids, cup sleeves, beverage trays) to
drive-through, take-out or delivery customers, without customer request.

Ordinance Mandates 
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Ordinance Mandates
Beginning 11/15/2021
A Large Food or Beverage Facility with an Online Ordering Platform or using a 
Third-party Delivery Service with an Online Ordering Platform, and a Third-party 
Delivery Service with an Online Ordering Platform: 

1. Shall identify available disposable foodware accessories that customers may 
request in an online order. 

2. On an online ordering platform, provide an “opt-in” option for customers to 
request disposable foodware accessories as part of their order. 

3. Shall not provide disposable foodware accessories to a customer who does not 
“opt-in” to request disposable foodware accessories as part of their order. 

4. Choose whether to provide disposable foodware accessories to prevent spills of 
food or beverages ( such as cup lids, cup sleeves, beverage trays) to a customer 
who placed an online, without customer request. 

*These Mandates will apply to all Food and Beverage 
Facilities (regardless of size) beginning 4/22/2022
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Exclusions

1. Health Facilities and Residential Care Facilities, as defined in Section 1250 and
Section 1569.2 of the California Health and Safety Code, respectively, shall be
exempt from the requirements of this article.

2. Food trays are not defined as Disposable Foodware Accessories. The Food or
Beverage facility Third-party Food Delivery Service is allowed to determine the
need for a food tray.

3. Food or Beverage Facility or Third-party Food Delivery Service are not
prohibited from providing a Disposable Plastic Drinking Straw or other
Disposable straw that is included as part of a product that is pre-packaged by a
manufacturer outside the City, such as a juice box.

4. Pre-packaged salads/meals may not provide (include) Disposable Foodware
Accessories other than an ingredient or component that is an integral part of
the menu item. (Ex: Dressing intended specifically for a Chinese Chicken Salad.)



Enforcement
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• Enforcement of the ordinance will begin 5/15/2022;
• When a compliant is received, LASAN staff will call or visit the

business;
• A written notice shall be issued for a first and second violation;
• An administrative fine of $25 will be assessed for a third and each

subsequent violation for each day the Food or Beverage Facility or
Third-Party Food Delivery Service is in violation, not to exceed
$300/calendar year;

• Businesses may request an administrative review of the violation by
filing a written and signed notice of appeal with the Director of the
Bureau of Sanitation, or his/her designee no later than 30 days from
the date the notice of violation was served. The appeal must
include:
• All facts supporting the appeal
• Supporting documentation, including:

• Copies of photos
• Statements and other documents to be considered in connection with the appeal



Industry Outreach

13

• A mailer/ advisory notice will be sent out to the
approximately 32,000 restaurants in the City of Los
Angeles.

• Industry meetings will be held (such as today’s
meeting)

• The Foodware Accessories-on-Request Ordinance and
FAQs will be posted on the LA Sanitation and
Environment website.

www.lacitysan.org/foodwareaccessories
• LASAN staff is available for presentations.

http://www.lacitysan.org/foodwareaccessories


Los Angeles Foodware Accessories-on-Request 
Ordinance
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• May be found on the Los Angeles City Clerk website: 
www.clerk.lacity.org/lacityclerkconnect
• Enter “21-0064” into the text field, and click “search”
• Click on Council File “21-0064”
• Click on “Final Ordinance No. 187030 to view the PDF 

document.
• The ordinance may also be accessed through this hyperlink: 

https://clkrep.lacity.org/onlinedocs/2021/21-0064_ord_187030_6-
14-21.pdf

http://www.clerk.lacity.org/lacityclerkconnect
https://clkrep.lacity.org/onlinedocs/2021/21-0064_ord_187030_6-14-21.pdf


Thank you
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Questions or Comments: 

james.mauldin@lacity.org
SRCRD@lacity.org

(213) 485-2260


