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Attention: Permitted Waste Hauler or Construction/Demolition Contractor 
 
 
SUBJECT: 2024-25 Solid Waste Hauler/Contractor Permit Renewal Notice 

 
Attention: As LA Sanitation and Environment (LASAN) staff continues to telecommute, we ask 
that you please DO NOT attempt to visit the building to drop off your permit renewal in person.  
The online renewal using the LASAN Solid Resources Haulers and Facilities Portal is preferred. 
For the recycLA Service Providers (RSPs), you MUST utilize the online Portal for the permit 
renewal. The online Portal website address is https://srmanagement.lacitysan.org/CitizenAccess. 
 
You may also renew by scanning and emailing your renewals to: AB939Haulers@lacity.org. If you 
do not have access to a scanner, you may take a photo of each page and email them to the above 
email address. Please be sure that the photos are clear and in focus, and that they show the entire 
page you are emailing. 
 
If you are not able to do any of the above, please mail your renewal application to: 
 

LASAN/SRCRD Waste Hauler permit 
1149 South Broadway, 5th Floor 

Los Angeles, CA 90015-2213 
 
The Solid Waste Hauler Permits issued for 2023-24 will expire on June 30, 2024. Permit Renewal 
Applications for the July 2024 to June 2025 permit year are due to the City of Los Angeles, LA Sanitation 
and Environment on or before April 30, 2024. 
 
In order for a Permit Renewal Application to be deemed complete, haulers must abide by the Permit 
Renewal Application requirements listed below. Failure to abide by the following Permit Renewal 
Application requirements may lead to permit revocation effective July 1, 2023: 
 

1. Solid Waste Hauler/Contractor Permit Application – All haulers/contractors must complete, sign, 
and submit a hard copy or complete an online renewal application. RSPs must utilize the online 
Portal for the Permit renewal. A blank copy is enclosed for your convenience. Please email to: 
AB939Haulers@lacity.org. 

2. Waste Hauler/Contractor Tonnage and Gross Receipts Reporting – All haulers/contractors 
must be current with quarterly reports, up to and including the report for the quarter ending 
March 31, 2024. 

3. AB939 Compliance Fees – All haulers/contractors that hauled over 1,000 tons of mixed solid 
waste and/or mixed C&D in 2023, or that expect to exceed 1,000 tons in 2024 must be current 
with AB939 Compliance Fees, up to and including any fees due for the quarter ending 
March 31, 2024. 
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To obtain Permit Renewal Application forms and other program-related information, go to 
www.lacitysan.org/haulerpermit. 
 
ONLINE RENEWAL 
Save time by utilizing the LASAN Solid Resources Haulers and Facilities Portal (“the Portal”). 
Prior to using the Portal, you will need to register and activate your email account. Both a training 
video and a training manual for online renewal is available on our website. To find them, please go 
to www.lacitysan.org/haulerpermit. 
 
If you need any additional help, please contact your analyst or you can also contact us by email 
at:  AB939Haulers@lacity.org. 
 
recycLA PROGRAM 
Senate Bill 1383 – In 2016 the State of California implemented Senate Bill 1383, “Short-lived Climate 
Pollutants Reduction Act,” which requires local jurisdictions like the City to begin monitoring and enforcing 
the diversion of Organics (e.g., food waste, green waste, non-hazardous wood waste, and food-soiled 
paper waste that is mixed in with food waste) by January 1, 2022.  In response, the City adopted 
Ordinance No. 187711 to implement the state-mandated organics program effective January 18, 2023. 
 
Mixed C&D Waste Collection in the City – All mixed C&D waste generated within the City must be 
delivered only to City-certified C&D waste processors. Penalties of up to $5,000 may be assessed for 
each load of unlawfully-disposed C&D waste. It is your responsibility to know the certification status 
of the facilities you utilize. To obtain a current list of City-certified C&D waste processors, go to 
www.lacitysan.org/haulerpermit. Make sure to visit this site frequently, since the list is subject to change 
without notice. 
 
Residential Mixed Solid Waste Collection in the City – In accordance with the terms and conditions of 
your permit, the issuance of a Solid Waste Hauler Permit does not authorize the permit holder to collect, 
remove, or transport household refuse (as defined at LAMC Section 66.0) from any dwelling unit (as 
defined at LAMC Section 66.0) that receives refuse collection service from the City of Los Angeles. 
 
If you have any questions regarding the permit renewal process, the status of your permit renewal, or any 
other information contained in this letter, please contact either Olu Hawes at 213-485-4218, or Lorena 
Valdez at 213-485-3766. 
 
  Sincerely, 
 
    
 
  Rowena Romano, Division Manager 
  Solid Resources Citywide Recycling Division 
  LA Sanitation and Environment 
  
RR:sw 

 
Attachments:   2024-25 Solid Waste Hauler/Contractor Permit Application 
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