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Program Details and Background

1. When does the new program start?

a.  The pilot program will begin in May 2019. Your first food scraps pickup will be on your usual Green Bin  
pickup day after the start of the program and will follow your usual collection schedule.

2. How long will it run?

a. The pilot will run through May 2020.

3. Can I keep putting food scraps in my Green Bin once the pilot is over?

a.  Yes plans are in the works so pilot residents can continue to use the Green Bin for food scraps collection 
after the pilot concludes.

4. Will the pilot program increase the utility fee I pay every other month?

a.  There will not be any change to your utility fee that is directly related to the pilot program. The cost of the pilot 
program is covered under LASAN’s operating budget.

5. Who can participate?

a.  All households identified for the pilot program (at least one route in each Council District) including single 
family homes, and homes with up to four units. See the associated map. All households in Los Angeles  
can participate in the food waste prevention and home composting aspects of the program.

6. What if I don’t live in the pilot area and want to participate?

a.  Food Scraps Recycling: Please wait to learn more about a potential future citywide program. Check the 
LASAN Solid Resources page, www.organicsLA.org, for updates over time. In the meantime, everyone  
can take food waste prevention steps and most can home compost. Review the pilot brochure and visit  
the pilot website at www.organicsLA.org for more resources.

7. I live in an apartment building within the pilot area, can I participate?

a.  If your apartment building has four or fewer units and the waste is collected by LASAN, you can put food 
scraps in your Green Bin. If you are in a larger building, please speak to your building manager or owner  
about having your private sector waste hauler add food scraps as part of Green Bin collection. In the 
meantime, everyone can take steps to reduce wasted food; review the pilot brochure and visit the pilot 
website for additional resources.

Pilot Program FAQs
www.OrganicsLA.org • Call or text 833-CURBFOO(D) (833-287-2366)

Scroll through for answers to the most frequently asked questions by category.
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8. Can businesses in the pilot area participate in the pilot program?

a.  Businesses will need to work directly with their private hauler about adding food scraps collection service; 
they are not included in this residential pilot.

9. Why was this service introduced?

a.  To reduce food scraps going to landfill

b. To preserve landfill space

c. To prepare for upcoming state legislation

d. To create a product that helps local gardeners and farmers

e. To generate renewable energy

f. To maintain or increase levels of home composting

g. To share tips and recommendations for using food efficiently and avoiding wasted food.

10. How were the neighborhoods chosen?

a. At least one route within each Council District was selected for the pilot.

11. Why should I participate?

a. This free pilot program will help reduce greenhouse gas emissions. 

 • Food waste prevention: save money

 • Home composting: improve your soil

 • Food scraps recycling: improve gardeners/farmers’ soil, generate renewable energy, save landfill space

12. Why should we recycle our food scraps?

a.  To improve gardeners’/farmers’ soil (nutrient cycle), generate renewable energy, reduce greenhouse gas 
emissions, save landfill space, reduce disposal cost over time.

13. Where can I donate extra food?

a.  Participate in food bank drives and visit foodfinders.org to find a local charity that accepts small amounts  
of non-perishable items.

14.  I didn’t receive a brochure or kitchen pail before the pilot program began.  
Where can I get the package?

a.  Contact LASAN at 833-CURBFOO(D) (833-287-2366). If you have contacted the City, are in the pilot area  
and received no information or kitchen pail, the field team will be notified and an information package  
will be dropped off for you. 

15.  I was out when my information package was dropped off. Can someone come back  
to my house to go over the information with me?

a.  Two attempts will be made to reach you directly at home. During the third attempt, your information package 
will be dropped off. Please contact us at 833-CURBFOO(D) (833-287-2366) with any questions you may have.

16.  If this program is about environmental protection and reducing waste, why is the City  
distributing printed material like brochures and door hangers?

a.  The City is printing only as many items as needed. Educational materials such as brochures and kitchen 
container stickers are important to provide information to residents about how to participate in the pilot.
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Acceptable Materials

17. What goes in my kitchen pail and Green Bin?

a. Kitchen pail

 1. Food scraps: raw and cooked

 2.  Meat and bones; fish and shellfish, bread and cereal, grains and rice, pasta; dairy products; eggs  
and shells; plate scrapings; fruit and veggies; coffee grounds and filters; tea bag contents only

 3. House plants; cut flowers

 4. Paper towel to be used as a liner to help contain food scraps

b. Green Bin

 1. Everything from the kitchen pail, plus:

 2. Yard trimmings, plants, untreated wood

 3. Weeds; grass clippings; leaves; branches; seasonal items (e.g. pumpkins, cornstalks)

18. What cannot go in my Green Bin?

a. Food-soiled paper (besides the paper towel liner of your kitchen pail

b. Pet waste (dog poop, kitty litter)

c. Barbeque or fireplace ashes

d. Hygiene products (diapers, wipes, sanitary products)

e. Dryer lint and vacuum dirt

f. Painted or treated wood

g. No plastic items, even if labeled “compostable”

h. The reusable kitchen pail

19. Should I line my kitchen pail and Green Bin? If so, what can I line it with?

a.  Liners are not required for either container. You may line your kitchen pail with paper towel to help keep  
it clean and make it easier to get all the food scraps out. You can use paper towel to line your pail. Plastic 
bags, even those labeled biodegradable or compostable, are not accepted.

20.  Why am I not allowed to use plastic or compostable plastic products  
to line my kitchen pail?

a.  At this time, plastic and compostable plastic products are not allowed in the Green Bin. These products may 
not fully break down when processed with other Green Bin materials, and often get caught in the processing 
equipment. Also, compostable plastic bags are specialty items that are not yet widely available across a 
broad cross section of grocery stores in Los Angeles. 

21. Why can’t I put food-soiled paper in my Green Bin?

a. Food soiled paper is difficult for the current processor to manage.

22. What if I don’t have yard trimmings to include with my food scraps?

a. It is ok to put out your Green Bin with just food scraps in it.
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23. What can I use to collect food scraps?

a.  We have provided you with a reusable kitchen pail, but you can use any container to collect food scraps  
in the kitchen. For example, you can reuse large yogurt containers or ice cream buckets with lids or you  
can use a few paper towels to contain your scraps. Only food scraps and the paper towel liner go in the  
Green Bin; please reuse your kitchen pail and other containers!

Note: Kitchen pails are for storing food scraps indoors only and will not be accepted curbside.

24. What should I do with the kitchen pail if I move during the pilot program?

a.  The pails are owned by the City of Los Angeles, like your curbside trash bins. If you move, please wash  
your kitchen pail and leave it for the next resident.

How to Use the Kitchen Pail and Green Bin

25. How do I use my kitchen pail?

a.  Most people find it easiest to keep the kitchen pail on the counter, especially while in use, but they can be 
placed under the sink or in the fridge as space permits. The oval shape makes it easy to scrape plates directly 
into the kitchen pail and the lid stays upright while in use. The small holes in the lid let the food scraps breathe 
so they don’t get as smelly and are small enough that fruit flies can’t get in. You may line your kitchen pail with 
paper towel to help keep it clean and make it easier to get all the food scraps out. When your reusable kitchen 
pail is full, or when it’s almost collection day, take your kitchen pail out to your Green Bin and empty the 
contents into the Green Bin. Take your kitchen pail back inside, give it a quick rinse and start again. 

26. What if my Green Bin is not full?

a. Put it out anyway, especially if it contains food scraps, so they can be collected on a regular basis.

27. Can I put my kitchen pail out for collection if I don’t have any yard trimmings?

a.  No, the collection system is designed to collect Green Bins only. Kitchen pails are not durable for curbside 
collection and will not be collected by crews.

28.  My Green Bin is usually full of yard trimmings and there is no room for my food scraps.  
What should I do?

a.  Leave a small space to add food scraps to your yard trimmings in the Green Bin and stockpile excess yard 
trimmings for the Green Bin after collection. LASAN offers brush collection once a year; call the LASAN 
Customer Care Center at 800-773-2489 to schedule a collection. Brush must be bundled and tied together  
so the length and weight shall not exceed four feet and 30 pounds, respectively. You can also request a 
second Green Bin by calling the LASAN Customer Care Center at 800-773-2489. Cost is billed at an extra 
$2.50 per month for each additional 30-gallon capacity bin.

29. Will food attract animals, insects and flies to my kitchen pail or Green Bin?

a. Not if you take these steps to reduce odors and pests.

Inside—for kitchen pail:

 1. Sprinkle baking soda in your kitchen pail to reduce odors.

 2. Line your kitchen pail with paper towel; this will help absorb liquids.

 3.  Keep the lid of the kitchen pail closed; the small holes in the lid will help reduce odors from the food 
scraps and are too small to let in fruit flies.

 4.  Empty your kitchen pail into your Green Bin regularly; some people like to do this after their main meal 
each day. Be sure to empty your kitchen pail on or just before collection day.

 5.  Rinse your kitchen pail each time you empty it; kitchen pails can be washed with regular dishwashing 
soap or put in the dishwasher. 

 6. You can to keep your kitchen pail in your fridge or freezer to minimize odors.
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Outside—for Green Bin

 1.  Put some yard trimmings in your Green Bin before adding food scraps to help keep it clean. Stock pile 
leaves or other yard trimmings in a separate container so you can add a small amount to cover your  
food scraps.

 2. Keep the lid of the Green Bin closed.

 3. Store your Green Bin in a ventilated area that is out of the sun, especially in warm weather.

 4. Place the Green Bin out for collection every week, even if not full.

 5.  Rinse your Green Bin as needed and sprinkle baking soda in the bottom of it. Please minimize water 
usage and support water conservation by using only one bucket of water. Empty the rinse water onto 
your lawn or garden and not in the street where it can pollute waterways.

30. Will food scraps make my Green Bin smell?

a.  It won’t smell more than your trash did, because it’s the same material. But to reduce odors keep a lid  
on your Green Bin and rinse it regularly.

31. How can I keep my Green Bin clean?

a.  Use paper towel to help contain your scraps, rinse your Green Bin when needed, and put yard trimmings  
in the Green Bin first then add food scraps.

32. I forgot to put my Green Bin out for collection this week; what do I do with my food scraps? 

a.  You may keep them in a fridge or freezer until your next regular collection day. Alternatively, you can call 311  
to schedule a next day pickup service for yard waste only, no food scraps.

33. I put my Green Bin out, but it wasn’t collected; whom do I contact?

a.  Curbside collection including Green Bin collection in Los Angeles is managed by the Department  
of Sanitation and Environment. Please call 800-773-2489 to report a missed pickup.

34. I don’t have a Green Bin—how do I order one, or have my property manager order one? 

a.  Please call LA Sanitation & Environment at 800-773-2489. If you are a tenant in a multi-unit property, please 
ask your property manager to call LASAN directly to request a Green Bin. Note property managers with 
buildings in the pilot area serviced by LASAN can request one Green Bin per building.

35. My curbside bins are too large, can I order a smaller size bin?

a.  You can order a 30 gallon Green and/or Black Bin by calling LA Sanitation & Environment at 800-773-2489.

Note there is no cost reduction for switching to a smaller container.

Collection and Processing

36. Will my current collection schedule change with the pilot?

a. No, collection will stay the same.

37. How often will the City collect the food scraps?

a. Collection happens once per week, on your usual Green Bin yard trimmings collection day.

38. What happens once the food scraps are collected?

a.  Food scraps are processed at an anaerobic digestion, privately-owned, processing facility  
[crrwasteservices.com/sustainability] and converted into valuable soil amendment to help build nutrient-rich 
soil for farms and create renewable energy.
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Integration with Home Composting and In-Sink Disposal

39. What should I do if I already use a home composter for some of my food scraps?

a.  Keep using your home composter for raw fruits and vegetables, coffee grinds with filters, tea bags,  
egg shells and yard trimmings. Use your Green Bin to compost even more—meat, bones, fish,  
cooked food, dairy, grains, bread, and pasta.

40. What should I do if I already use an in-sink disposal unit for some of my food scraps?

a.  If you already have an in-sink disposal unit, check with your manufacturer’s instructions to determine  
what is recommended. In-sink disposal units can be valuable for certain non-fibrous items and as part  
of end-of-meal sink clean up.

41.  How do I best collect food scraps for both my home composter and food scraps recycling 
collection?

a.  Keep doing what you’re doing for home composting fruit and vegetable scraps collection and use  
the new kitchen pail provided by LASAN to recycle the rest of your food scraps using your Green Bin.

42. I don’t want to participate in the pilot. May I return the kitchen pail?

a. Please keep the kitchen pail for a future resident (if rental). No return service is available. 

Learn more about us at www.lacitysan.org @lacitysan




