
RecycLA is the City of Los Angeles’ historic public/private partnership offering recycling and 
waste services to all businesses and large multi-family buildings. The aim of RecycLA is to 
reduce waste by 1 million tons per year and facilitate recycling. As customers generate less 
trash and increase their recycling, they naturally lower their own rates. RecycLA provides many 
new benefits and services, including recycling, 24/7 customer support, clean fuel trucks, and 
predictable rates.

Customer Service & Consumer Protections

Economic Benefits & Savings Environmental Benefits

64,000
Customized Waste
Assessments have been 
completed.

71,000 
accounts 

currently being 
serviced.

70%
of customers 
pay no extra 
fees.

3,430 on-site 
inspections
have been completed 
to ensure customers are 
receiving predictable and 
equitable rates.

RecycLA service providers 
hired over 760 staff for 
collections and 230 new 
staff hired in the field have 
helped customers complete 
waste assessments during
the transition.

376 tons of food
have been diverted from
landfills which means less 
methane gas emissions and 
improved air quality.

318,000 cubic yards of 
blue bin material
are now being collected every 
week 

456 near zero emission 
natural gas vehicles 
are now in service and dirty 
polluting trucks continue to be 
taken off our streets.
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