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SECTION
1

INDUSTRIAL WASTEWATER PRETREATMENT
ENFORCEMENT PROGRAM

1.1 INTRODUCTION

The City of Los Angeles (City), Department of Public Works, Bureau of Sanitation
is designated with the responsibility for the operation and maintenance of four (4)
Publicly Owned Treatment Works (POTW), treating a combined flow of
approximately 500 million gallons per day. Included in this responsibility is the
task - of maintaining compliance with each POTW's National Pollutant Discharge
Elimination System (NPDES) permit and respective effluent discharge standards.
The City is further charged with the responsibility to regulate industrial waste
discharges info the sanitary sewer system from the varied industrial and

manufacturing operations located throughout the City.

To accomplish this entire task, The Bureau of Sanitation, Industrial Waste
Management Division (IWMD) administers the Federal Pretreatment Program to
regulate Industrial User (IU) compliance with local and federal industrial
wastewater discharge standards.  This task - includes extensive permitting,
monitoring, inspection, and enforcement activities. The elements of this
Enforcement Response Plan (ERP) and Enforcement Response Guide (ERG) and
the procedures contained herein, focus on the enforcement of pretreatment
regulations, discharge standards and specific responses enlisted in the event

violations occur.



1.2 ENFORCEMENT ACTIONS

The enforcement procedures described in this document use established criteria and
other considerations for responding to violations of pretreatment regulations and
discharge standards in a consistent and timely manner, as appropriate. In addition,
the procedures provide a range of enforcement responses with the objectives of 1)
regulating IUs to achieve and maintain consistent compliance; 2) subjecting repeat
offenders to escalated enforcement actions in a timely manner; and 3) initiating the
process at higher levels of enforcement for those IUs that have been subjected to

enforcement proceedings and that are still unable to maintain full and permanent

compliance over the long term.

In general, the City's enforcement program allows for a progressive enforcement
approach. However, it is also intended to be flexible and thus provide the ability to
use discretion on a case-by-case basis depending on the nature and circumstances
of non-compliance as well as available resources. Enforcement determinations
may be complicated fact-specific decisions based entirely on experience and

professional judgement.

The Bureau of Sanitation, Industrial Waste Management Division (IWMD) utilizes
several types of escalated enforcement actions from the enforcement response plan
which can range from telephone contacts, notices of violation, and administrative
orders, to suspension of discharge privileges, permit revocation, water or utility
service lermination, and/or City Attorney referral for filing of civil/criminal
charges. Specific elements of the City's enforcement program and descriptions of
the various enforcement responses which may be enlisted are addressed in Section
2. Discussion of the ERP and ERG, however, should be prefaced with the
understanding that these procedures were developed for internal use by City staff

and should not be construed as legally binding in any manner.

ERP SECTION_1
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SECTION
2

ENF @RCEMENT RESPONSE PLAN

Federal regulations require an ERP to identify the types of escalating enforcement
actions the POTW will take in response to all anticipated types of IU violations and
the time periods within which responses to violations will take place. Although a
Control Authority may be able to anticipate the types of [U pretreatment violations
which may occur, it cannot anticipate the full range of underlying causes of IU
noncompliance. While a standard violation follow-up procedure may be necessary
to respond to specific instances of noncompliance in a timely, uniform, and
progressive manner, the varied scenarios of noncompliance which present
themselves require maximum flexibility and the use of alternative enforcement
responses such that consistent compliance can be achieved and maintained in a

manner that is both conducive to the IU and efficient for the pretreatment program.

The City's enforcement program conmsists of a number of actions that allow an
enforcement response to be tailored to the specific IU and its state of
noncompliance.  The following section describes in detail each of these
enforcement responses. These actions allow for noncompliance to be addressed in
a progressive manner, and for purposes of exemplifying a process, can be described
as moving consecutively from one step to another. However as mentioned
previously, the ERP was also developed to incorporate flexibility and is not
intended to restrict the ability of the Control Authority from exercising professional

Jjudgment in choosing an enforcement response.
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Figures and Exhibits to this ERP set forth example processes and enforcement
document language pertaining to specific enforcement responses. The Figures and
Exhibits arc included solely as examples -- they are not to be interpreted as limiting
the discretion of the Control Authority to utilize any other process or document

language it deems appropriate.
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2.1 ENFORCEMENT ACTIONS

The City’s Enforcement Actions are designed to address various types of

violations. The following is a list of Enforcement Actions.

- Telephone Contacts or Verbal Notification
- Warning Notices
- Increased Monitoring and Inspection
- Short Term IU Permits
- Notices of Violation
- Compliance Meetings
- Administrative Orders
- Cease and Desist Order
- Consent Order
- Compliance Order
- Permit Suspension Order
- Imminent Hazard Suspension Order
- Permit Revocation
- Termination of Sewer Service
- Termination of Water Service
- Publication of Significant Noncompliant JUs
- Recovery of City Incurred Costs
- Administrative Complaint/ Civil Penalties
- Civil Filing
- Criminal Prosecution

Referral to EPA or State

No Action Response

These actions are described in detail in the following paragraphs.



2.1.1 Telephone Contacts or Verbal Notification

A telephone call or’'verbal notification to an TU official (e.g. plant manager or
environmental coordinator) may be used to address violations, usually of a minor
nature. The telephone call could serve to notify the IU that the City is concerned
about the violation, to obtain an explanation, and to suggest that subsequent
violations of the same type may be dealt with more severely. All phone contacts or

verbal notification should be documented in the IU's file.

2.1.2 Warning Notices

Warning Notices, similar to a telephone contact, may be used to address violations,
usually of a minor nature. The notice serves to notify the IU that the City is
concerned about a violation. A Warning Notice may be utilized, for example, in
cases where an IU has not reapplied for a permit which will soon expire, if an IU
has a minor violation after an enforcement case has been closed, or if an IU has not
submitted information or completed requirements as specified in special permit

conditions. Examples of Warning Notices are provided in Exhibit 1.
2.1.3 Increased Monitoring and Inspection

Increased monitoring and inspection beyond the minimum required by applicable
federal and/or state prefreatment regulations may be used as a means to address
discharge or other IU violations. Pretreatment regulations require SIUs to be
monitored and inspected by a POTW once a year and SIUs to submit periodic
compliance reports twice a year. The increased surveillance of an [U through
increased POTW or IU monitoring, or POTW inspection beyond the minimum
requirements may provide a powerful incentive for the IU to return to compliance.

As the City deems appropriate, the TU could be required to undertake increased

24



self~monitoring or monitoring can be performed by the City. If undertaken by the
City, costs of increased monitoring may be charged to the IU. Given the significant

expense involved in monitoring, the increased costs to the IU would serve to deter

future violations.

2.1.4 Short Term IU Permits

Federal regulations provide that STU permits can be issued for a duration of five
years. Permits of shorter duration, however, may provide the Control Authority
with additional leverage to foster IU compliance. The IU permit renewal process
provides an opportunity to evaluate an IU's treatment and compliance status.
Similarly, revocation and reissuance of existing SIU permits may provide a means

to bring about 1U compliance.

2.1.5 Notices of Violation

After identification of a violation, the noncompliant (IU) may be issued a Notice of
Violation (NOV) either by certified mail or personal service. Exhibit 2 contains a

sample NOV. An example of the NOV process is shown in ERP Figure 1.

The NOV identifies the pretreatment standard, Best Management Practice or other
permit condition violated, the circumstances surrounding the violation, and
provides the IU with an opportunity to correct the noncompliance on its own
initiative. The IU is required to investigate the violation and submit a written
respornse describing‘ the cause of violation, corrective actions taken or to be taken to

prevent recurring violations, and the date those corrective actions will be complete.
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Violations Identified

wr

Issue Notice of Violation’

]

[U Corrective Actions
Taken and Response to
Notice of Violation

A2

Rvesampling and
Follow-up Inspection

Compliance

See ERP Figure 2.

Return to
Routine Status

ERP Figure 1. Notice of Violation Process

2-6




A violation follow-up inspection/ sampling may be conducted after the issuance of
the NOV to confirm that the corrective actions taken were successful in achieving a
return to compliance. NOVs will be issued in cases where violations occur when
an industry is under an administrative order. -These notices serve to formally
document instances of noncompliance and may justify further escalation of

enforcement action.

2.1.6 Compliance Meetings

Compliance Meetings are conducted by IWMD staff and are intended to allow the
IU an opportunity to explain its noncompliance and present a proposed plan of
corrective actions to achieve full and permanent and consistent compliance. A
noncompliant TU may be required to attend such a meeting to discuss
Administrative Orders and it’s plan for corrective actions. The Compliance

Meeting is also an excellent forum for establishing the terms and conditions of the

Administrative Order.

2.1.7 Administrative Orders

The City utilizes Administrative Orders (AQ) as a formal response to address non-
compliance. There are five types of orders utilized: 1) Cease and Desist Order; 2)
Consent Order; 3) Compliance Order; 4) Permit Suspension Order; and 5)
[mminent Hazard Permit Suspension Order. Each of these orders specify a set
period of time for which the IU must implement corrective actions such as system
modifications or equipment installation. Often times, an IU is also required to
perform additional self-monitoring. The following sections describe each type of

Administrative Order.
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2.1.7.1 Cease and Desist Order

In general, a Cease and Desist Order requires the 1U to cease a specific activity (i.e.

illegal discharge, discharge without a Permit, or operating in non-compliance with

Industrial Wastewater Permit requirements). and implement corrective actions to

achieve and maintain permanent compliance. A Cease and Desist Order may be

issued in instances when an U fails to achieve compliance after the issuance of a

Notice of Violation or when a pattern of violations is observed. Example of Cease

and Desist Orders are provided in Exhibit 3. TWMD issues several Cease and

Desist Orders to address specific discharge and non-discharge violations. Specific

Cease and Desist Orders may include:

®

Cease and Desist Violations Order - for Discharge Violations

A Cease and Desist Violations Order may be issued to the IU for the
discharge of industrial wastewater that contains pollutants exceeding
LAMC discharge standards, Federal Categorical discharge standards and/or
hazardous and health and safety limitations set by State regulators (Title 22,
California Code of Regulations). The Cease and Desist Violations Order for
discharge violations is issued to address situations where an IU can
implement corrective actions and achieve permanent compliance in a
relatively short time frame (e.g., 30 days). The IU may also be required to
conduct additional self~monitoring. These ordered activities are intended to
assist both the IU and IWMD in assessing the IU's true compliance status
and pretreatment/waste management capabilities. Refer to ERP figure 2 for

the example Cease and Desist Violations Order process flow diagram.

Depending on the magnitude of the violation(s) that caused the Cease and
Desist Order to be issued, the IU may be required to attend a compliance
meeting to discuss the cause of violation and a present proposal of

corrective actions to be taken.
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(i)

(iif)

After completion of the ordered activities, the IU's compliance status is re-
evaluated. The results of the self-monitoring and the corrective actions
taken may indicate that compliance has been achieved; however, a final
inspection and close-out ‘monitoring may be conducted by IWMD staff to
verify compliance independent of data submitted by the TU. If either the
self-monitoring or POTW data indicate that violations occurred, or show the
corrective actions to be ineffective, then escalated enforcement actions may
be warranted. These actions may include, but not limited to conducting a

Compliance Meeting and/or issuing a Compliance Order.

Cease and Desist Violations Order - for Reporting Violations

A Cease and Desist Violations Order may be issued to an IU who has failed
to conduct the periodic self-monitoring within the monitoring period as
required by the Industrial Wastewater Permit. A Cease and Desist
Violations Order may also be issued when an IU exceeds by more than
thirty (30) days, the final deadline for submittal of the self-monitoring
report or other report, criteria established for significant non-compliance
(SNC). - The Cease and Desist Violations Order may require the IU to

conduct additional make-up self-monitoring within the specified period.

Cease and Desist Discharge Order - for Illegal Discharge
A Cease and Desist Discharge Order may be issued to the [U for the illegal

discharge of harmful industrial/process wastewater to the City’s sewer
system without an Industrial Wastewater Permit or with an expired
Industrial Wastewater Permit. The IU may have been served with a Notice
of Violation and an application for Industrial Wastewater Permit, and have
failed to submit the application by the deadline while continuing to

discharge industrial wastewater to the City Sewer System.
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Issue Cease and Desist Violations
Order

'

IU Implementation of Corrective
Actions and Weekly Self-Monitoring

l

IU Submittal of Self-Monitoring,
Corrective Actions Taken, Notice of
Compliance/Non-Compliance

Compliance

Yes

No

Issue Notice of Compliance Meeting | _

No

Final Inspection and
Sampling

and Draft Compliance Order

See ERP Figure 4 |

Compliance

Return to
Routine Status

ERP Figure 2. Cease and Desist Violations Order Process

(for Discharge Violations)
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2.1.7.2 Consent Order

The Consent Order is an agreement between the City and IU regarding
implementation of corrective action or pretreatment equipment installation to
achieve full and permanent compliance by a specified date. This document
requires signatures of both IWMD and IU management and signifies the IU's
display of good faith. The Consent Order may be appropriate when the IU assumes
responsibility for its noncompliance and is willing to correct its cause(s) of
violations to minimize the potential of escalated enforcement action being taken. A
Consent Order may also include a detailed compliance schedule and/or require TU

to perform additional self-monitoring.

The terms and conditions of a Consent Order are discussed with the IU during a
Compliance Meeting. In addition to discussing proposed corrective actions and
establishing a final date for achieving full and permanent compliance, the U may
be required to achieve interim compliance, through implementation of intermediate
measures such as batch treatment, storage, or legal hauling and disposal of waste
generated throughout the compliance period. ERP Figure 3 depicts an example

flow diagram of this process. An example of a Consent Order is included in

Exhibit 4.

After the completion of the ordered activities, the IU’s compliance status is re-
evaluated. The results of the self-monitoring and the corrective actions taken may
indicate that compliance has been achieved; however, a final inspection and close-
out monitoring is conducted by IWMD staff to verify compliance independent of
data submitted by the IU. If either the self-monitoring or POTW data indicate that
violations occurred, or show the corrective actions to be ineffective, then escalated
enforcement action may be warranted. These actions may include issuance of a

draft Permit Suspension Order and conducting a Show Cause Permit Suspension

Hearing.



Issue Notice of Compliance Meeting and Draft
Compliance Order or Draft Consent Order

v

; Compliance Meeting
Discuss Compliance/Consent Order Requirements

iU agrees with

. Consent Order See ERP Fig. 4

Issue Consent Order for Review and Signature

v

Issue Final Consent Order

7

IU Increased Self-Monitoring and
Implementation of Corrective Actions

v

IU Notice of Compliance

v

Final Inspection and Sampling

Return to

Compliance Routine Status

Yes—p

Issue Notice of Show Cause Permit Suspension
Hearing and Draft Permit Suspension Order

v

See ERP Figure 5

ERP Figure 3. Consent Order Process
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2.1.7.3 Compliance Order

A Compliance Order may be issued to an IU that is not in compliance with the
requirements of an Industrial Wastewater Permit or an IU that failed to comply
with Cease and Desist Order requirements.” A Compliance Order directs a non-
compliant IU to achieve full and permanent compliance through the
implementation of corrective actions. Unlike a Cease and Desist Order, the
corrective actions required under a Compliance Order usually involve significant
construction, repairs, or process changes. The IU is required to implement
corrective actions and return to full and permanent compliance according to a
compliance schedule that is part of the Compliance Order. The compliance
schedule typically spans ninety (90) days. However, the final compliance schedule
will be established on a case by case basis and agreed upon based on the extent of
corrective actions and/or appropriate time needed for the U to complete the plans

of corrective actions. An example of the Compliance Order process is shown in

ERP Figure 4.

The terms and conditions of a Compliance Order are discussed with the IU during a
Compliance Meeting. The meeting gives the TU the opportunity to discuss the
cause of the violations and propose corrective actions to be taken to achieve full
and permanent compliance. Also, a Compliance Schedule is established which sets
milestones to achieve interim compliance, perform additional self-monitoring,
submit documents and achieve permanent compliance. An example of a

Compliance Order is included in Exhibit 5.

After the completion of the ordered activities, the IU's compliance status is re-
evaluated. The results of the self-monitoring and the corrective actions taken may
indicate that compliance has been achieved; however, a final inspection and close-
out monitoring is conducted by IWMD staff to verify compliance independent of
data submitted by the IU. If either self-monitoring or POTW data indicate that
violations occurred, or show corrective actions to be ineffective, then escalated
enforcement actions may be warranted. These actions may include conducting a

Show Cause Permit Suspension Hearing.
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ERP Figure 4. Compliance Order Process
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2.1.7.4 Permit Suspension Order

In cases where an U fails to come into compliance under a Compliance Order or is
not in compliance with conditions contained in the Industrial Wastewater Permit,
the TU may be issued a Notice of Show Cause Permit Suspension Hearing and a
draft Permit Suspension Order. Refer to ERP Figure 5 for an example of the Permit
Suspension Order process. The notice normally requires that the IU attend a
meeting with IWMD staff in which the [U would be provided with an opportunity
to show cause why its permit should not be suspended and propose any additional

corrective actions. After hearing the IU's case, a determination would be made |
whether to issue the final Permit Suspension Order. If the TU shows sufficient
cause not to suspend the permit, the original Compliance Order may be modified to
address additional proposed actions, or a final inspection and sampling can be
performed if the IU has completed all corrective actions prior to, or immediately

following, the Show Cause Permit Suspension Hearing.

Once a Permit Suspension Order is issued as final, the IU is normally required to
submit a notice stating that discharge to the sewer system has ceased. In order for
the suspension to be lifted, the IU will be required to submit a Notice of
Compliance and a report describing additional corrective actions taken. After
satisfactory evaluation by IWMD staff, the [U may be issued a Notice of
Conditional Permit Reinstatement. A final inspection and sampling, as appropriate,
can then be conducted. A Notice of Final Permit Reinstatement may be withheld

until the IU is returned to routine status. Exhibit 6 includes example documents

pertaining to permit suspensions.

In the case where a permit is suspended, the City's ordinance provides the IU with
an opportunity for filing an appeal (hearing request) to the Board of Public Works.

The Board should normally hold a hearing on the suspension within 14 days of

receipt of the request.
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At the conclusion of the Board hearing, the Board shall make a determination
whether to terminate or conditionally terminate the suspension imposed by the
Director or designee (Manager of the IWMD) or the Board may cause the permit to
be revoked. In cases where sufficient corrective actions are not taken by the IU
within a reasonable time frame (e.g., 90 days), the City may proceed with actions to

revoke the permit.

2.1.7.5 Imminent Hazard Permit Suspension

Orders

In instances where an IU’s wastewater discharge or operating conditions present an
imminent hazard, an industrial wastewater permit may be immediately suspended
and the IU ordered to cease discharge to the sewer system. Refer to ERP Figure 6
for an example of the Imminent Hazard Permit Suspension Order process. Due to
the serious nature of such discharge as well as health and safety concerns, the IU is
not provided with the opportunity for a Show Cause Permit Suspension Hearing
prior to issuance of the Imminent Hazard Permit Suspension Order. An example of
a Permit Suspension Order for imminent hazard is included in Exhibit 7. Under
these circumstances, following permit suspension, the IU may be required to or

request to attend a Compliance Meeting with IWMD staff.

As with standard Permit Suspension Orders, the IU is normally required to submit a
notice stating that discharge to the sewer system has ceased. In order for the
suspension to be lifted, the TU may be required to submit a Notice of Compliance
and a report describing additional corrective actions taken. After satisfactory
evaluation by IWMD staff, the IU may be issued a Notice of Conditional Permit
Reinstatement. A final inspection and sampling, as appropriate, may then be

conducted. A Notice of Final Permit Reinstatement may be withheld until the IU is

returned to routine status.
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As an alternative to attending a Compliance Meeting with IWMD staff, the City's
ordinance provides the IU with an opportunity for filing an appeal (hearing request)
to the Board of Public Works. The Board should normally hold a hearing on the

imminent hazard suspension within three (3) days of receipt of the request.

At the conclusion of the Board hearing, the Board would make a determination
whether to terminate or conditionally terminate the suspension imposed by the

Director or designee (Manager of the IWMD), or the Board may cause the permit

to be revoked.

In cases where sufficient corrective actions. are not taken by the IU within a

reasonable time frame (e.g., 90 days), the City may proceed with actions to revoke

the permit.
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2.1.8 Permit Revocation

In the event of significant, willful, or continuous violations of discharge standards,
failure to pay fees, or violations of administrative order requirements, an Industrial
Wastewater Permit may be revoked. ERP Figure 7 depicts example procedures for
this action. Prior to a revocation occurring, the IU would be notified of the
scheduled date for a Show Cause Permit Revocation Hearing before the Board of
Public Works (Board). The hearing would then be conducted in a quasi-judicial
manner, and allow for both IWMD and IU to each present its case to the Board.
This would be followed by cross-examination and questioning by Board members.
The IU is also provided with a copy of the IWMD?’s case against it and may be
represented by legal counsel if it so chooses. At the conclusion of the hearing, the
Board would consider the facts presented and make a determination to adopt

IWMD’s recommendations or impose conditions of its own.

In addition to recommending revocation of the permit, IWMD recommendations at
Show Cause Permit Revocation Hearings can also include; sealing and severing the
sewer connection, continued monitoring of IU activities, recovery of all City
incurred costs, case referral to other affected regulatory agencies, and case referral
to the City Attorney/District Attorneys Office for eivil/criminal investigation.

Exhibit 8 contains examples of permit revocation documents.

When an. Industrial Wastewater Permit is revoked, IWMD issues a Notice of Permit
Revocation to the IU. A new permit may be withheld until the IU has adequate
control technology in place, and has proved that consistent compliance with

pretreatment requirements can be achieved upon commencement of discharge.
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2.1.9 Termination of Sewer Service

As discussed in Section 2.1.8, often times in conjunction with permit revocation,
sewer connections are sealed. Termination of sewer service may force an IU to
cease its business activities until corrective actions acceptable to the City of Los
Angeles are undertaken. Since a halt in business activities and closure of the TU’s
facility may result, it is expected that this enforcement response, if used, would
address serious situations such as continued noncompliance by the IU to display no
good faith, IU discharge which presents an imminent hazard, or situations which

place the City of Los Angeles in violation of its NPDES permit.

2.1.10  Termination of Water Service

Termination of water service is an available option; however, it requires
cooperation with the City of Los Angeles, Department of Water and Power (DWP).
The Department of Public Works, Bureau of Sanitation does not have authority to
unilaterally discontinue water service, but may request such action by DWP. As
with termination of sewer service, termination of water service may force the IU to
cease its business activities until corrective actions acceptable to the City Qf Los
Angeles are undertaken. Since a halt in business activities and closure of IU
facility may result, it is expected that this enforcement response, if used, would
address situations such as continued noncompliance by the IU to display no good
faith, TU discharge which presents an imminent hazard, or situations which place

the City of Los Angeles in violation of its NPDES permit.
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2.1.11  Publication of Significant Noncompliant
IUs

Pursuant to Section 64.30 of the City's Ordinance, and in accordance with federal
pretreatment regulations, the City publishes, on an annual basis, a list of IUs that
exceed the criteria established for significant noncompliance (SNC). These IUs
have their facility names and addresses published in local newspapers as

Significant Noncompliant IUs (SNCs).

The City also reserves its rights, as an additional enforcement response, to provide
public notice of TU noncompliance more frequently than once a year. Such

additional adverse publicity may result in increased incentive for an IU to achieve

compliance.

2.1.12  Recovery of City Incurred Costs

Pursuant to the City’s Ordinance, [Us may be liable for all costs incurred by the
City during the course of an investigation and the subsequent enforcement action.
These costs include, but are not limited to, labor, material, inspection, engineering,

transportation, overhead, and associated incidental expenses.

2.1.13  Civil Filing

In the event of violations of any provision of the City's Ordinance or any term or
condition of any permit issued pursuant to said Ordinance, IWMD may refer the
case to the City Attorney's Office for civil prosecution. Any such IU referred for
civil prosecution shall be civilly liable to the City for up to $25,000 per day for

each violation. It is recognized, however, that due to litigation and other concerns,
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City representatives may exercise professional judgement and settle lawsuits for
less than the maximum penalty amount. Furthermore, the City may petition the
Superior Court for injunctive relief to halt any discharge of industrial wastewater

which causes or threatens to cause a condition of contamination, pollution, or

nuisance.

2.1.14 Criminal Prosecution

In support of the Los Angeles County District Attorney Environmental Crimes
Strike Force (Strike Force), and in an effort to curtail the discharge of untreated
industrial wastewater discharge into the City's sewer system, IWMD staff may
conduct surveillance monitoring of selected IUs in various locations throughout the
City sewer system. In parallel to, and independent of the criminal investigation,
IWMD may take administrative action against an [U that is being investigated for

potential criminal prosecution.

After evidence of discharge violations has been gathered by IWMD monitoring
crews, the case is presented to the Strike Force for investigation or discovery of
additional evidence or illegal activity. If sufficient evidence of criminal activity is
found, a search warrant may be obtained and an on-site criminal investigation
conducted. The results of this investigation frequently lead to permit revocation,
sewer sealing, additional criminal investigations, and more recently, grand jury

hearings.

In addition, any person who violates any provision of the City's Ordinance is guilty
of a misdemeanor punishable by a fine not to exceed $1,000 per violation per day
or by imprisonment in the County Jail for a period of not more than six months, or

by both such fine and imprisonment.
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2.1.15 Referral to EPA or State

In some instances, authority available to the City of Los Angeles may not be
suitable to address the environmental objectives. For this reason, or any other
reason the City of Los Angeles determines to be good cause, the City may refer U

violation(s) to the EPA and/or State for a federal and/or State enforcement

response.

The City of Los Angeles may assist in the federal and/or State-lead enforcement
action. Referral of cases to the EPA and/or State may serve to increase the
deterrent value of initial Los Angeles enforcement responses and could result in

more constructive public relations.

2.1.16  No Action Response

For some types of violations, the decision may be no action response necessary at
this time. A decision by the City of Los Angeles not to initiate an enforcement
response for industrial user violation(s), however, does not absolve the industrial
user from any liability or damages should the City of Los Angeles, EPA, the State
of California, or any other person, as appropriate, seek to initiate an enforcement

response for such, or any other, violations by the industrial user.

ERP SECTION_2
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SECTION

ENFORCEMENT RESPONSE

GUIDE
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3.1 INTRODUCTION

The Burcau of Sanitation, Industrial Waste Management Division has developed the
following Enforcement Response Guide (ERG) intended to define-a range of
appropriate enforcement responses based on the nature and severity of the violations,

and to promote consistent and timely initiation of enforcement actions.

In developing this guide, several issues were taken into consideration regarding the
circumstances surrounding a violation in order to determine an appropriate

enforcement response. This is discussed in further detail in Section 3.2.

Section 3.3 includes the actual ERG which itemizes the wviolations and lists

corresponding enforcement response alternatives.

Section 3.4 includes discussion of the Division's time frame goals for implementing the

enforcement responses.
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32  ENFORCEMENT RESPONSE
CONSIDERATIONS

A user of this guide may select from several alternative initial and follow-up actions.
Enforcement responses available to the Division, but not listed in the ERG may be
used at any time, however, the enforcement response selected should be appropriate to
the violation. In determining the appropriate response to a violation, the following
criteria may be considered:

- Magnitude of the Violation

- Duration of the Violation

- Effect of Violation on receiving water

- Effect of Violation on POTW

- Compliance History of the U

- Good Faith of the TU

- IU Industrial Wastewater Permit Status
- IU discharging without an Industrial Wastewater Permit

Each of the above listed criteria is discussed in further detail in the following sections.
Other considerations, as the Division staff deems appropriate (e.g., economic benefit
or savings resulting from the violation; IU ability to pay; and equitable considerations)

may also be untilized in determining an enforcement response to [U violation(s).
3.2.1 Magnitude of the Violation

Some violations of an isolated or insignificant nature may require a response with
some type of informal enforcement action such as a phone call or the issuance of an
NOV. However, violations of a significant nature, even a single occurrence, can
threaten the public health and the environment, damage the POTW's, or threaten the

integrity of the Division's pretreatment enforcement program.
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3.2.2 Duration of the Viclation

Regardless of the magnitude, Division staff may consider the duration of violations in
determining an enforcement response. All else being equal, violations which continue

over extended periods of time are a higher enforcement priority.
3.2.3 Effect on Receiving Water

Inasmuch as one of the objectives of the National Pretreatment Program is to prevent
pollutants from "passing through" the POTW and entering the receiving body of
water, Division staff may consider the actual or potential effect on receiving water in
fashioning an enforcement response. All else being equal, violations which can result

in, or contribute to, environmental harm are a higher enforcement priority.

3.24 Effect on the POTW

Some discharge violations may result in adverse effects on the POTW itself. Adverse
effects on the POTW may include: significant increases in treatment costs;
interference or harm to POTW personnel, equipment, processes, or operations; sludge
contamination resulting in increased disposal costs; and damage or obstruction to the
collection system. When responding to a violation of this type, Division staff may
consider these factors and determine the appropriate enforcement response to deter
similar types of noncompliance in the future, in addition to recovering any costs

incurred by the POTW as a result of the violation.



3.2.5 Compliance History of IU

IUs exhibiting patterns of recurring violations may lack adequate pretreatment
equipment or have a casual attitude towards maintaining compliance with pretreatment
standards. Patterns of violations may be recurring instances of the same type of
noncompliance, or they may be recurring instances of noncompliance with various
program requirements. Division staff may consider the compliance history of an IU in
tailoring an enforcement response to the situation. In such instances, review of the IU
compliance history may be an important-element in determining whether a formal, or a
less severe, enforcement response will be taken. However, when reviewing an IU's
compliance history, many aspects can be considered. For example, an IU without an
adequate pretreatment system or waste management program, whose history indicates
no prior violations, but whose water use potentially seems excessive, may not

necessarily be considered as having a "good compliance history".

3.2.6 Good Faith of TU

When determining an appropriate enforcement response, the good faith of the IU is
sometimes taken into account. "Good faith", however, is sometimes difficult to
measure as even the best intentions of the most sincere IU go by the wayside, if the
"incentive" to maintain compliance is not provided. Establishing and maintaining
"good faith" through timely corrections of previous noncompliance, or taking action to
prevent noncompliance before it occurs, may affect the ‘enforcement response enlisted,

and should be the goal of each IU.
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3.2.7 IU Industrial Wastewater Permit Status

Newly permitted IUs, or the TUs whose Industrial Wastewater Permits have been
amended, may experience difficulty in achieving compliance with pretreatment

standards.

IWMD staff may consider the permit status when initiating an enforcement response
for an [U.  In instances where an IU is having difficulty achieving compliance with
new or amended permit conditions; a more formal administrative action may be

warranted in response to a first-time violation.

3.2.8 IU Discharging without Industrial Wastewater

Permit

When an IU is found to be discharging to the POTW without an Industrial Wastewater
Permit, IWMD staff may elect to issue a Cease and Desist Discharge Order. The
Order requires the TU to submit a letter certifying that the unpermitted discharge of
industrial wastewater to the POTW has ceased, and requires the IU to submit a permit

application within a specified time period.
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3.3 ENFORCEMENT RESPONSE GUIDE
STRUCTURE

Table 3.1 is the Enforcement Response Guide for the City of Los Angeles
pretreatment enforcement program. This puide illustrates the general range of
appropriate enforcement options available in the event of a violation. An enforcement
response is deemed appropriate, depending upon the circumstances of each case. The
identified enforcement responses are not mutually exclusive; Division staff may

combine enforcement responses to the extent provided for by law, as it deems

appropriate.

The guide establishes a system for identifying priorities and directing the flow of
enforcement actions based on the most serious violations and available resources.
Notwithstanding any other provision set forth in the guide, it is recognized that, in
responding to IU violation(s), the City maintains the maximum degree of flexibility
and use of its professional judgement as allowed by applicable federal and state law
and regulations. Deviations from this Enforcement Response Plan and Guide may

occur, depending upon the facts of a specific case.

The ERG includes five violation categories, each with sub-violations of varying

severity. The seven main categories are:

D Illegal Discharges;

2) Discharge Violations;

3) Non-Discharge Violations;

4) Enforcement Compliance Schedule Violations; and

5) ‘Permit Condition Violations.
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Following each main category, the guide presents, within each violation category, the
violation type, nature of the violation, a range of appropriate enforcement responses,
and responsible personnel. It is recognized that the ability of the City of Los Angeles

to implement these responses may be limited by jurisdictional boundaries.

Acronyms are used in the matrix table to indicate the appropriate enforcement action.
The list of acronyms with their appropriate meaning is presented below. The
enforcement actions are described in the ERP in greater detail. The actions establish
the available options to respond, both initially and, in the event of further non-

compliance, in follow-up activities. The possible actions are:

CDO - Cease and Desist Order

CF - Civil Filing

CM - Compliance Meeting

CNO - Consent Order

CO - Compliance Order

CR - Cost Recovery

CRF - Criminal Filing

HPSO - Imminent Hazard Permit Suspension Order
IMR - Increased Monitoring and Inspection
NA - Non-applicable

NAR - No Action Required at this Time
NOV - Notice of Violation

PR - Permit Revocation

PUB - Publication of Significant Noncompliant [Us
REF - Referral to EPA or State

SC - Show Cause Hearing

SPSO - Standard Permit Suspension Order
TC - Telephone Contacts

1SS - Termination of Sewer Service

TWS - Termination of Water Service

WN - Warning Notice



3.3.1

1-TLLEGAL DISCHARGE VIOLATIONS

ENFORCEMENT RESPONSE GUIDE

VIOLATION TYPE

NATURE OF VIOLATION

APPROPRIATE
ENFORCEMENT
RESPONSES

RESPONSIBLE
PERSONNEL!

Unpermitted Discharge to
sewer

Discharge with Expired
Permit

Discharge with Board
Revoked Permit (result of
enforcement action)

Failure to inform POTW of
Ownership Change

Discharge with Suspended
Permit (result of enforcement
action)

Discharge with Revoked
Permit (result of enforcement

action) .

1U unaware of permit requirement
(insignificant - no harm)

IU unaware of permit requirement
(significant - causes harm)

Continued discharge after notification
by POTW

Failure to renew permit

Any occurrence

First occurrence

Any occurrence

Any occurrence

TC, WN, NOV requiring permit
application

NOV requiring permit application,
CM, CR

NOV, CDO, CM, CO, TSS
WN, NOV requiring permit
application, CDO, SPSO
TSS, TWS, CF, CRF, REF

WN, NOV requiring permit
application

PR, TSS, TWS, CF, CRF, REF

TSS, TWS, CF, CRF, REF

Inspv, Insp, Insp
Insp, Eng, Eng
Insp, Eng, Eng, Eng,
Bd

Insp, Insp, Eng; Eng

Bd, Bd, Att, Att, Eng

Insp, Insp

Bd, Bd, Att, Att, Eng

Bd, Bd, Att, Att, Eng

Insp- Inspector

Eng - Engineer

Bd - Board of Public Works
Att - City Attorney

NA - Not Applicable
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2 - DISCHARGE VIOLATIONS

VIOLATION TYPE NATURE OF VIOLATION APPROPRIATE RESPONSIBLE
‘ ENFORCEMENT PERSONNEL'
RESPONSES
1. Exceedance of Local or Isolated - non-significant NAR, NéV NA, Insp

Federal Limits(from POTW
or self monitoring sampling)
or Best Management
Practices

Slug Load Uncontrolled
Discharge

Violations Detected from
Surveillance Monitoring

Exceedance of Limits while
on Probation

Isolated - significant

Frequent - nonsignificant

Frequent - significant

Discharge causes known damage or
imminent hazard

Isolated - nonsignificant (no known
damage)

Isolated - significant (known damage or

pass through) or exceeding Title 22
limits for hazardous material

Frequent - any type

Discharge of prohibited material
(insignificant - no harm)

Discharge of prohibited material
(significant - causes harm)

Isolated - non-significant

Isolated - significant

NOV, CDO, CM, CNO, CO, IMR,

CR
NOV, CDO
NOV, CM, CO, IMR, CR.

NOV, IHPSO, CR

TC, WN, NOV

NOV, IHPSO, CR

NOV, CM, SC, SPSO

NAR, TC, WN, NOV, CDO
NOV, CM, CO, CR, SC, SPCO,
CF, REF

NOV, IMR, CM, CO

NOV, IMR, CM CO,
SC, SPSO

Insp, Eng, Eng, Eng,
Eng, Insp, Eng

Insp, Eng

Insp, Eng, Eng, Eng,
Insp, Eng

Insp, Eng, Eng
Insp, Insp, Insp

Insp, Eng, Eng

Insp, Eng, Eng, Eng

NA, Insp, Eng, Insp,
Eng

Insp, Eng, Eng, Eng,
Eng, Eng, Att, Eng

Insp, Eng, Eng, Eng

Insp, Insp, Eng, Eng,
Eng, Eng

. Insp- Inspector

Eng- Engineer

Bd - Board of Public Works
Att - City Attorney
NA - Not Applicable



3 - NON-DISCHARGE VIOLATIONS

..,._. APPROPRIATE ,
VIOLATION TYPE NATURE OF VIOLATION ENFORCEMENT I}%ifs %1; %ﬁi?
RESPONSES
Reporting deficiency - Failure to report, WN, NOV Eng, Insp

1. Reporting Violations

2. Failure to Monitor
Corrcctly

3. Failure to Install
Monitoring Equipment

4. Failure to Report
Vielation or Slug
Discharge

5. Inadequate record-
keeping

6. Failure to maintain
monitoring equipment

incomplete reports including SMRs
Delinquent Report (<30 days)

Report not submitted - significant violation (>30
days)-SNC, Report submitted after SNC deadline

Recurring late reports

Complete failure to submit self- monitoring
report

Failure to accurately report non-compliance
Intentional falsification of reports

Failure to monitor for all regulated pollutants
Improper sampling procedure

Failure to prenotify of self-monitoring sampling
Failure to prenotify of batch discharge

Failure to report additional self-monitoring

Failure to resample following a self-monitoring
violation

Recurring failure to monitor correctly
Delay of 60 days or less
Delay of 60 days or more

Failure to notify POTW of a violation

Failure to report a spill
Failure to report a change in discharge

Repeated failure to report (spill, violation,
change in discharge) :

Batch discharge log, pH recorder tape, etc.

Operating poorly

Not opcrating

NAR, TC, WN, NOV
WN, NOV, CDO, PUB

NOV, CDO
NOV, CDO, IMR, PUB

NOV, CDO

NOV, SC, SPSO, PR, TSS, CF, CRF
TC, WN, IMR, NOV

TC, WN, IMR, NOV

NAR, TC, WN, IMR, NOV

NAR, TC, WN, IMR, NOV

WN, NOV,

‘WN, NOV, IMR

IMR, NOV, CDO
NAR, WN, NOV
WN, NOV, CDO, CM, CO

NAR, IMR, NOV

NAR, NOV
TC, WN, NOV

NOV, CDO
TC, WN, NOV

TC, WN, NOV, CDQ, CM, CO

NOV, CDO, CM, CO, SC, SPSO

NA, Insp, Insp, Insp

Eng, Insp, Eng, Eng

Insp, Eng

Insp, Eng, Eng, Eng

Insp, Eng

Insp, Eng, Eng, Bd, Bd, Att,
Att

Eng, Eng, Insp, Eng

Eng, Eng, Engr, Insp

NA, Insp, Insp, Insp

NA, Insp, Insp, Insp, Insp
Insp, Insp

Eng, Insp, Eng

Insp, Insp, Eng
NA, Insp, Insp
Eng, Insp, Eng, Eng,
NA, Insp, Insp

NA, Insp
Insp, Insp, Insp

Insp, Eng
Insp, Insp, Insp

Insp, Insp, Insp, Eng, Eng,
Eng
Insp, Eng, Eng, Eng, Eng,
Eng

I. Insp- Inspector
Eng- Engincer

Bd - Board of Public Works
Att - City Attorney

NA

- Not Applicable
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4 - ENFORCEMENT COMPLIANCE SCHEDULE VIOLATIONS

VIOLATION TYPE NATURE OF VIOLATION APPROPRIATE RESPONSIBLE
ENFORCEMENT PERSONNEL!
RESPONSES
Missed Interim Compliance Can be completed within 90 days or will NAR, TC, WN, NOV NA, Eng, Eng, Insp

Schedule Milestone

Missed Final Compliance
Date

Failure to submit required
information

not affect final milestone

Cannot be completed within 90 days and
will affect final milestone (acceptable
cause for delay)

Cannot be completed within 90 days and
will affect final milestone (unacceptable
cause for delay)

Frequent schedule violations

Compliance can be achieved within 90-
days - acceptable cause for delay

Compliance cannot be achieved within
90 days - acceptable cause for delay

Compliance not achieved within 90 days
- unacceptable cause for delay

Inadequate information submitted

No information submitted

NAR, TC, WN, NOV

NOV, CM, CO

NOV, CM, CO, SC, SPSO,
CF, REF

NAR, TC, WN, NOV

NAR, TC, WN, NOV

NOV, CM, CQ, SC, SPSO

TC, WN, NOV

TC, WN, NOV

NA, Eng, Eng, Insp

Insp, Eng, Eng

Insp, Eng, Eng, Eng,
Eng, Att, Eng

NA, Insp, Eng, Insp

NA, Insp, Eng, Insp

Insp, Eng, Eng, Eng,
Eng

Insp, Insp, Insp

Insp, Insp, Insp

Insp- Inspector
Eng- Engineer

Bd - Board of Public Works

Att - City Attorney
NA - Not Applicable
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5 - PERMIT CONDITION VIOLATIONS

VIOLATION TYPE NATURE OF VIOLATION APPROPRIATE RESPONSIBLE
ENFORCEMENT PERSONNEL!
RESPONSES

1. Wastestream Diluted in Lien
of Treatment

2. Failure to Properly
Operate/Maintain PTS

First occurrence

Repeated occurrence

First Oceurrence

Repeated occurrence

TC, WN, NOV, CDO

NOV, CM, CO

NAR, NOV, TC, WN

NOV, CDO

Insp, Insp, Insp, Eng
Insp, Eng, Eng

NA, Insp, Insp, Insp

Insp, Eng

1. Insp- Inspector
Eng- Engineer
Bd - Board of Public Works
Att - City Attorney
NA - Not Applicable
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3.4 Time Frame Goals for Enforcement Responses

Generally the time frame for responses will be based upon the nature of the violation
and competing pretreatment priorities. Violations which threaten human health, the
POTW or the environment will be given priority, as will SIU violations which meet
the criteria for significant noncompliance (SNC). An IU which has been subject to an
enforcement response establishing compliance schedule milestones but, nevertheless,
identified as SNC or otherwise deemed to be in noncompliance (until it achieves the
final compliance milestone of its compliance schedule), need not be subject to

additional enforcement. Any subsequent enforcement against such IU is in the sole

discretion of the City of Los Angeles.

The following time frames describe the Division's goals to take proper action
following a review of an industrial user file and Division staff determining that an
enforcement response or follow-up enforcement response is appropriate. These goals,
however, do not preclude the Enforcement Division from taking appropriate actions in
a shorter or longer time frame if deemed necessary. Moreover, certain enforcement
responses may require internal notifications and/or approvals of other departments of
the City of Los Angeles. As such, it is recognized that initiation of some enforcement
responses may be time consuming and result in the initiation of an enforcement action

beyond a time period otherwise anticipated or set forth below.

3-13



Time Frame Goals to Implement Enforcement Action

A.

If telephone contact or reminder letter is used, initiate action within 10 to 45 days.

If increased monitoring and/or inspection is used, initiate such action within 45 days.

If an NOV or Compliance Meeting is used, initiate action up to 60 days.

If a Consent Order, Cease and Desist Order, Compliance Order or Show Cause

Hearing is used, initiate process within 60 days.
If a Standard Permit Suspension Order is used, initiate process within 90 days.

If an Imminent Hazard Permit Suspension Order is used, initiate process within 5 to 60

days from the time imminent hazard situation has been identified.
If Permit Revocation is used, initiate process within 30 to 90 days.

If a civil penalty, criminal filing, termination of sewer service, termination of water

service or referral to EPA or State is used, initiate process in 60 - 120 days.

ERP SECTION_3



EXHIBIT 1

EXHIBIT 2

EXHIBIT 3

EXHIBIT 4

EXHIBITS

WARNING NOTICES

- Discharge Violaticn
- Special Permit Condition Violation

NOTICE OF VIOLATION
- Sample Notice of Violation
CEASE AND DESIST ORDER DOCUMENTS

Cateqorical Industrial User (CIU)

- Cover Letter (Issuance of Cease & Desist Order)
- Cease and Desist Violations Order
- Notice of Termination of Enforcement Action

Non-Categorical Significant Industrial User (NCSIU)

- Cover Letter (Issuance of Cease & Desist Order)
- Cease and Desist Violations Order
- Notice of Termination of Enforcement Action

Local Industrial User (LIU)

- Cover Letter (Issuance of Cease & Desist Order)
- Cease and Desist Violations Order
- Notice of Termination of Enforcement Action

SMR Violations (SMR/Discharge Violations)

- Cover Letter (Issuance of Cease & Desist Order)
- Cease and Desist Violations Order
- Notice of Termination of Enforcement Action

lllegal Harmful Discharge (without I\WP)

- Cover Letter (Issuance of Cease & Desist Order)
- Cease and Desist Discharge Order
- Notice of Termination of Enforcement Action

Illegal No-Harm Discharge (without IWP)

- Cover Letter (Issuance of Cease & Desist Order)
- Cease and Desist Order
- Notice of Termination of Enforcement Action

CONSENT ORDER DOCUMENTS

- Cover Letter (Issuance for Review and Signature)
- Cover Letter (Issuance of Final Consent Order)

- Consent Order

- Consent Order Schedule

- Notice of Termination of Enforcement Action



EXHIBIT 5

EXHIBIT 6

EXHIBIT 7

EXHIBIT 8

EXHIBIT 9

COMPLIANCE ORDER DOCUMENTS

Cateqoncal Industrial User (CIU)
- Notice of Compliance Meeting
- Cover Letter (Issuance of Compliance Order)
- Compliance Order
- Compliance Order Schedule
- Notice of Termination of Enforcement Action

Non-Cateqgorical Significant Industrial User (NCSIU)

- Notice of Compliance Meeting

- Cover Letter (Issuance of Compliance Order)
- Compliance Order

- Compliance Order Schedule

- Notice of Termination of Enforcement Action

Local Industrial User (LIU)

- Notice of Compliance Meeting

- Cover Letter (Issuance of Compliance Order)
- Compliance Order

- Compliance Order Schedule

- Notice of Termination of Enforcement Action

PERMIT SUSPENSION ORDER DOCUMENTS

- Notice of Show Cause Permit Suspension Hearing
- Cover Letter (Issuance of Permit Suspension Order)
- Permit Suspension Order
- Notice of Conditional Permit Reinstatement
Notice of Final Permit Reinstatement

IMMINENT HAZARD PERMIT SUSPENSION ORDER DOCUNENTS
- Cover Letter (Notice of Imminent Hazard Permit Suspension)
- Imminent Hazard Permit Suspension Order
Notice of Conditional Permit Reinstatement
Notice of Final Permit Reinstatement
PERMIT REVOCATION DOCUMENTS
- Notice of Show Cause Permit Revocation Hearing

- Show Cause Permit Revocation Hearing Statement
- Notice of Permit Revocation

RECEIPT FOR HAND DELIVERED ORDERS



EXHIBITS



EXHIBIT 1

WARNING NOTICES



Date

IU Name
IU Address

Attention: Authorizeéd:Representative; Position Held

Industrial User No. JIUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XﬁXXX&

WARNING NOTICE - DISCHARGE VIOLATION(S)

On Date, IU was issued a type. of order Order requiring that
consistent and permanent compllance be achieved by Date. On
Date, after corrective actions were taken by IU, the enforcement

case was closed.

Recent sampling however, has revealed that IU has exceeded
federal/local pretreatment standards for constltuents as
Spe01fled in TIndustrial Wastewater Permit No. W’XXXXXX As a
regsult, Notice of Violation No. ‘XXXXXXXXI was issued for this

violation.

IU has exceeded 1nstantaneous max1mum,“ daily ‘maximum nd/.c
monthly/4 day “413 @nly : verage discharge standards number &#}
times for a total of number (#) days of violation, as shown
below.




TU Name { -2- Date

DISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE PARA -~ ACTUAL LIMIT VIOLATION
DATE TYPE METER {mg/1) (mg/1l) TYPE DAYS NOV#

POTW-G - Grab Sample collected by the City
POTW-C - Composite Sample collected by the City
IU-G - Grab Sample collected by IU

I

IU-C Composite Sample collected by IU

CPS - Average of Combined City and I¥ Results

- Instantaneous Maximum (Local Limit, LAMC 64.30)
~ Daily Maximum (Pretreatment Stds, 40 CFR #4XX)
- Monthly Average (Pretreatment Stds, 40 CFR 4XX)
- 4-Day Average (Pretreatment Stds, 40 CFR 413)
- Notice of Violation Number

pbbreviations not used may be'deléted! from the

This notice serves as a warning that further violations will
subject ;ﬁ to escalated enforcement action, which may result in
permit suspension or revocation.

If there are any questions regarding this matter, please contact
StatfiBngineer, of my staff, at phone: nUmbEx .
[Director Name]

Bureau of Sanitation

By:

Industrial Waste Management Division

@ ;3 SIU Enforcement Section
[Chiefi Name], Chief Environmental Compliance Inspector II

WARN NOTICE DISCG VICL



Attention: Authorizéd Representative, Position Held

Industrial User No. = IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

WARNING NOTICE - SPECIAL PERMIT CONDITION VIOLATION(S)

IU was issued an Industrial Wastewater Permit No. W-XXXXXX on
Date which contained requirements for implementation of special
permit conditions as follows:

(describe, requirements, include” due date)

These requirements were not met by the specified deadline, and
as a result, Notice of Violation No. XXXXXXXX was issued to IU
on Date. To date, these issues remain incomplete. -

This notice serves as a £final warning that if the above
described permit conditions are not completed by Date, escalated
enforcement action will be initiated against Vmﬁ,' which may
result in permit suspension or revocation.



IU'Nage . i T - . Date

If there are any questions regarding this matter, please contact
Btéff3Engiﬂééf, of my staff, at phone number.

[Director Name]
Bureau of Sanitation
By:

[Mandgex Name]
Industrial Waste Management Division

C: SIU Enforcement Section
[Chigf Name], Chief Environmental Compliance Inspector IT

WARN NOTICE PERM COND



EXHIBIT 2

NOTICE OF VIOLATION



NOTICE OF VIOLATION
INDUSTRIAL WASTE CONTROL ORDINANCE

CITY OF LOS ANGELES ' Bureau of Sanitation . NOV # A000000
DEPARTMENT OF PUBLIC WORKS | Industrial Waste Management Division | -
PERMIT FACILITY ID: DATE SERVED
BUSINESS
ADDRESS UNITH
‘ ZIp DISTRICT-SUBDISTRICT * PHONE
SERVED TO _ TITLE DRIVER’S LIC# -
[] PERSONALSERVICE [] MaAIL INSPECTOR PHONE:

RESPONSE DUE ~ 09/16/2017

You are hereby notified to cease violating Section 64.30 of the Los Angeles Municipal Code (LAMC) and the regulations of
the Board of Public Works in the manner of discharge of industrial waste from your premises into the Los Angeles City

sewer, or other type of disposal facility as indicated below:

SAMPLE TAKEN [] PHOTO TAKEN []

YOU ARE REQUIRED TO SUBMIT, WITHIN TEN (10) DAYS FROM THE ABOVE DATE SERVED, A WRITTEN EXPLANATION AS TO THE CAUSE OF
VIQLATION, CORRECTIVE ACTIONS TAKEN, AND A SCHEDULE TO OBTAIN COMPLIANCE. IN REPLY, REFER TO NOV# AND MAIL SUBMITTAL TO:

City of Los Angeles

LA Sanitation Si desea la traduccion de
Industrial Waste Management Division esta ordenanza favor
2714 Media Center Drive de llamar
Attention: Los Angeles, CA 90065 (323) 342-6200
Chief Ind. Waste Inspector I (323) 342-6200

WARNING:  Violation of the Los Angelcs Municipal Code’is a misdemeanor, punishable by a fine of $1000.00 per violation per day or
imprisonment for six (6) months, or both. This “NOTICE OF VIOLATION” has been issucd to provide the discharger with the
opportunity to cease and correct the unlawful discharge of industrial waste, without the City incurring enforcement costs. Note that if the
violation(s) is(are) not corrected, formal enforcement action may commence. This could result in the discharger becoming liable to the
City for reasonable costs for Investigation and correction of the unlawful discharge, pursuant ta Section 64.30(D) LAMC.

Appeal of any of the provisions and/or detenminations contained in this Notice of Violation may be made to the Director of the Bureau of
Sanitation. For inquires regarding your right to appeal this notice or to make an application for appeal, you may contact the person
named above, Monday through Friday, between the hours of 7:00 A.M, and 4:30 P.M.

NOTICE:

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER
. A,
Zero Waste l One Water Recyciable and made fom recycled wasla %é}



EXHIBIT 3

CEASE AND DESIST OR
DOCUMENTS

DER



(Exhibit 3)

Cease and Desist Violations Order
for
Discharge Violations

Categorical Industrial User

(CTU)



Date

10 Address

Attn: Auth@ii?édfﬁépreséptativejﬁPoSitioh;Held

Industrial User No. TUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

ISSUANCE OF CEASE AND DESIST VIOLATIONS ORDER (CIU—DISCHARGE
VIOLATIONS) LRtrant

A review of IU's compliance history indicates continued violations
of conditions contained in Industrial. Wastewater Permit No.
W-X%XXX¥X and Section 64.30 of the Los Angeles Municipal Code.

(biscuss IU's vidlations, NOVs issued, and IU”s response-if any)

In order to ensure that compliance with discharge standards 1is
achieved, the attached Cease and Desist Violations Order is hereby
issued to IU. The order requires IU to take all corrective actions
necessary to achieve consistent and permanent compliance with all
provisions of Industrial Wastewater Permit No. W- XXXXXX by Date

Additionally, to demonstrate full compliance, the order requires TU
to conduct (number) additional dally/weekly/bl weekly self-
monitoring for{(spec1fy constltuents to be monitored) from Daﬁé to
Date and submit self- monltorlng reports and documentation by Date



IU Name ' S ‘Date

Be aware that failure to achieve and maintain compliance with
pretreatment standards and permit conditions and/or failure to
comply with the requirements of this Cease and Desist Violations
Order will lead to escalated enforcement action and may result in
permit suspension or revocation. This cage may also be referred to
the City Attorney's Office for civil and/or criminal filing which
could subject IU to civil penalties of up to $25,000 a day for each
violation. In addition, pursuant to Los Angeles Municipal Code
Section ié I IY is obligated to repay all costs incurred by
the City of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact
‘Staff'Enginee:, of my staff, at phone number.

[Dlrector Name]
Bureau of Sanltatlon

By:

[Manager Namej
Industrial Waste Management Division

C: SIU Enforcement. Section
[Chief Namé], Chief Environmental Compliance Inspector IT

CsD LTR CIU
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF *
IUNdme . CEASE AND DESIST
Tt Address »  VIOLATIONS ORDER
*
&
INDUSTRIAL USER NO. IUXXXXXX *
ki
INDUSTRIAL WASTEWATER *
PERMIT NO. W-XXXXXX *
*
CASE NO. XXX:XXX *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Ordinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has been
delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Division.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation finds that IU is in violation of conditions
contained in Industrial Wastewater Permit No. W—XKX&XK.

This finding is made on the basis of the following facts:

1. TU was issued Industrial Wastewater Permit No. W-XXXXXX on
Date, which prohibits discharge of industrial waste in
violation of the City's Ordinance or regulations of the Board
of Public Works made pursuant thereto;

2. IU's Industrial Wastewater Permit No. W-XXXXXX was most
recently amended/renéwed on Date; (Use if applicable)

3. Iﬁ is classified under Categorical Industrial User (CIU) Group
SIXX with an average industrial wastewater flow of X¥XX gpd;



47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
20

10.

11.

‘1t unlawful for any person to violate any P

1U operates a facility involved in (process descrlptlon) and
dlscharges non-domestic wastewater contalnlng pollutants to
the sanitary sewer system of the City of Los Angeles;

"significant industrial user" as defined by Part
: (% Y of Title 40 of the Code of Federal Regulations
(40 CFR) and is subject to general pretreatment standards and
National Categorical Pretreatment Standards as promulgated by
EPA in 40 CFR 403 and AKX ;

Pursuant to 40 CFR 4XX any (exlstlng/new source ‘descrlbe
process) operation, dlscharglng less/more than 10»000 gallons
a. day (413 only) must comply with the dally maximum and
monthly/4 day (413 only) average discharge limits for (1lst

‘ ’“egulated parameters) set forth in 40 CFR 4X% by the
‘ Ui 1nal compllance deadllne/w1thln 90 midays-ﬁfof
commencement of dlscharge) | '

Pursuant to 40 CFR 4XX, any (ex1st1ng/new source descrlbe
proceés) operation must also comply with the dally max imum
dlscharge limit for total toxic organlcs set forth in 40 CFR
4%xX% by the (Date flnal compllance deadllne/w1th1n 90 days of
commencement of dlscharge)

Pursuant to the City's Ordinance, Section 64.30.B.1.(a) (8)
prohibits the discharge of any material which will cause the
City to violate its National Pollution Discharge Elimination
System Permits, applicable Federal and State statutes, rules,
or regulations;

Pursuant to the City's Ordinance, Section 64.30.B.2.(a) makes
it unlawful to introduce wastewater to the City's sewer gystem
that exceeds listed specific pollutant limitations or other
more restrictive limitations imposed by permit conditions or
National Categorical Pretreatment Standards;

I makes
4 R

Pursuant to the City's Ordinance, Section j
ovision of the

City's Ordinance or any term or condition of any permit issued
pursuant thereto; and

Pursuant to the City's Ordinance and above referenced permit,
data has been routinely collected or submitted on the
compliance status of IU.



91
92

93
94
S5
96
97
98

99
100
101
102
103
104
105
106

107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123

124
125

126
127
128

129
130
131

132
133

134
135
136
137
138

FINDINGS OF VIOLATION

City records show that IU has violated its permit conditions and
the City's Ordinance in the following manner:

1.

IIU has exceeded 1nstantaneous max1mum,‘dally max1mum and/or
monthly/4 day(413 ‘ohly) average discharge standards nuMber “#X
times for a total of number (#) days of wviolation, as shown
below.

DISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE PARA - ACTUAL LIMIT VIOLATION
DATE TYPE METER (mg/1) (mg/1) TYPE DAYS NOV#

POTWAG .

POTW-G - Grab Sample collected by the City

POTW-C - Composite Sample collected by the City

IU-G - Grab Sample collected by IU

IU-C - Composite Sample collected by TU

CPS - Average of Combined City and IU Resultsg

M - Instantaneous Maximum (Local Limit, LAMC 64.30)
DM - Daily Maximum (Pretreatment Stds, 40 CFR 4XX)
MA - Monthly Average (Pretreatment Stds, 40 CFR 4XX)
4D - 4-Day Average (Pretreatment Stds, 40 CFR 413)
NOV# Notice of Violation Number

‘(No 1atlons not’ used may'be deleted from the ‘order)

Use' statement 2 only: 1f appllcable]

TU has violated reporting requirements, as shown below.

REPORTING VIOLATIONS

REPORTING DUE VIOLATION
PERIOD DATE TYPE NOV#

MONTH-MONTH ¥R U MONTH DAY, YR hUY FS L RXNER
FS - Failure to Submit Periodic Self-Monitoring Report

DS - Delinquent Self-Monitoring Report

IS8 - Incomplete Self-Monitoring Report

FPI - Failure to submit Permitting Information

NOVH# - Notice of Violation Number

(Note: Abbreviétionsfhetfueed*may:be‘deleted"frem@thé order)



139
140

141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163

164
165
166

1e7

168
169

170

171
172

173
174

175
176

177
178

179
180
181

182
183
184

CEASE AND DESIST VIOLATIONS ORDER

THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION, Ifu
IS HEREBY ORDERED TO:

1.

MAINTAIN CONSISTENT COMPLIANCE

By 15/30 days from date: {op order 10 shall take all corrective
actions necessary such that IU's dlscharge is in full and
permanent compliance with all provisions of Industrial
Wastewater Permit No. W-XXXXXX.

CONDUCT ADDITIONAL SELF-MONITORING

mek/Once every twoiweeks,’ ‘beginning 15/30 days ~from
‘ ftol ‘erder, for a perlod of two/four weeks, IU shall
collect 24- hour composite "amples of its discharge and analyze
for (1lstﬁa11 appllcabl : ”“and locally Iegulated
parameters) and collect grab e,mpl of its dlscharge and
analyze for (llst all appllcable@mfederallthand;“loqelly
régulated parameters) L - o

A. Grab samples for total toxic organics shall be analyzed
for all reasonably expected constituents listed in
Industrial Wastewater Permit No. W- XXXXXX ‘[Note - Use
thlS statement only 1f TTO v1olatlons haVe occurred]

B. All sample analyses shall be performed by an independent
laboratory using EPA approved analytical methods and
shall be representative of discharge to the sewer.

C. 211 samples shall be taken from Sample Point XX,
(Gescription of the 'sample point) . |

D. TU shall prenotify the SIU Inspection Group, at (323)
342~6200, 48 Thourg prior to any self-monitoring
performed.

E. All self-monitoring performed as required by this order
shall be reported on IU's periodic self-monitoring report
form.

E. If results of any sample analysis indicate exceedences of

discharge standards, IU shall notify the SIU Inspection
Group, at (323) 342-6200, within 24 hours of becoming
aware of the violation.




185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200

201
202

203
204

205
206

207
208
209
210

211
212
213

214

215
216

217
218
219
220
221

222

3%

SUBMIT REQUIRED INFORMATION AND REPORTS

A,

By 603 75 days from date ,of .order, IU shall submit all
self- monltorlng results requlred by this order.

Every submittal shall be signed by an executive officer
of IU and shall include the following statement:

| certify under penalty of law that this document and all attachments were prepared
under my direction or supervision in accordance with a system designed to assure
that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those
persons directly responsible for gathering the information, | certify that all information
is true and all wastewater samples analyzed and reported herein are representative of
the ordinary process wastewater flow from this facility. | am aware that there are
significant penalties for submitting false information, including the possibility of fine
and imprisonment for knowing violations.

Every submittal required by this Cease and Desgist Order,
excluding enforcement self-monitoring reports, shall be
sent to the following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: [Staff Engineer

IU shall submit all self-monitoring reports, including
periodic and enforcement self-monitoring reports, to the
following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: Information Systems Support Squad



223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258

Signed: _ Date:

IU'S RIGHTS AND RESPONSIBILITIES

IU shall be responsible for all cost recovery charges assessed

due to sampling, testing, inspection, engineering, and
administrative enforcement actions conducted as a result of
this order.

Failure to comply with the terms of this order shall
constitute a further violation of the City's Ordinance and may
subject TU to civil or criminal penalties or such other
enforcement actions as may be appropriate.

Pursuant to the City's Ordinance, Section g i Iu
has the right to have this matter heard before the Board of
Public Works. IU. may file a request for a hearing by
contacting the Permitting and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will not
stay thé terms of this order; however, it will provide IU with
the opportunity for a hearing before the Board. At the
conclusion of the Thearing, the Board shall wmake a
determination whether to uphold or modify the terms of this
order, or the Board may take other enforcement actions as

deemed necessary.

SIGNATORIES

This order takes effect upon signature.

[Manager Name]

Tndustrial Waste Management Division
Bureau of Sanitation

City of Los Angeles

C&D ORD_CIU DISCH VIOL - 6 -



Date

IU N ame
IU Address

Attn: Authorized Representative, Position Held

Industrial User No. IUXXXX¥X
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXxxxXx

NOTICE OF TERMINATION OF ENFORCEMENT ACTION (CIU-DISCHARGE
VIOLATIONS):

The corrective actions taken by IU and the subsequent compliance
with discharge standards and other enforcement requirements have
been duly noted by the Bureau of Sanitation. As a result, effective
Date, IU is hereby notified of the termination of enforcement
actions under Industrial Wastewater Permit No. W-XXXXXX and the
return to routine status. '

IU is no longer subject to the increased enforcement monitoring
freguency. IU, however, must continue to self-monitor according to
its periodic self-monitoring frequency, and maintain compliance
with all permit conditions as stated in Industrial Wastewater
Permit No. W-XXXXXX.

Be aware that any further violations of Industrial Wastewater
Permit No. W-XXXXXX will result in additional self-monitoring
requirements and may also subject IU to escalated enforcement
action, including permit suspension“or revocation. In addition,



TU Name 3 : SR .Date

pursuant to the Los Angeleg Municipal Code Section 64.30.D.11, Iy
is obligated to repay all costs incurred by the City of Los Angeles
ag a.result of this enforcement action. .

If there are any questions regarding this matter, please contact
staff Engineer, of my staff, at phoné number .

[Pirector Name]

Bureau of Sanitation

By:

[Manager Name]:
Industrial Waste Management Division

C: SIU Enforcement Section
{Ch#éfﬁNamgl, Chief Environmental Compliance Inspector II

C&D TERM LTR_CIU



(Exhibit 3)

Cease and Desist Violations Order
for
Discharge Violations

Non-Categorical Significant Industrial User

(NCSIU)



Date

IU; Name
U Address

Attn: - Authorized Répresentative; Position.Held
Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXKX

ISSUANCE OF CEASE AND DESIST VIOLATIONS ORDER (NCSIU-DISCHARGE
VIOLATIONS) -

A review of IU's compliance history indicates continued violations
of conditions contained in Industrial Wastewater Permit No.
W-XXXXXRX and Section 64.30 of the Los Angeles Municipal Code.

(Discuss IU%s!violations, NOVs issued and TU’ s response-if ‘any)
In order to ensure that compliance with discharge standards is
achieved, the attached Cease and Desist Violations Order is hereby
igsued to IU. The order requires U to take all corrective actions
necessary to achieve consistent and permanent compliance with all
provisions of Industrial Wastewater Permit No. W-XXXXXX by Date.
Additionally, to demonstrate full compliance, the order féquirés IU
to conduct (number) additional daily/weekly/bi-weekly self-
monitoring for (specify constituents to be monitored) from Date to
Date and submit self-monitoring reports and documentation by Date.

Be aware that failure to achieve and maintain compliance with
pretreatment standards and permit conditions and/or failure to
comply with the requirements of this Cease and Desist Violations
Order will lead to escalated enforcement action and may result in
permit suspension or revocation.



IU Name, % -2 - : AR, Date

This case may also be referred to the City Attorney's Office for

civil and/or criminal filing which could subject IU to civil
In addltlon,

penalties of up to $25,000 a day for each violation
rm hre

pursuant to Los Angeles Municipal Code Section &mw i
obligated to repay all costs incurred by the City of LOS Angeles as

a result of this enforcement action.

If there are any questions regarding this matter, please contact
Staff Engineer, of my staff, at phone' numbet:.

[Dlrector Name]
Bureau of Sanitation

By:

[Manager Name]
Industrial Waste Management Division

C: SIU Enforcement Section
[[Chief Name], Chief Environmental Compliance Inspector IT

C&D LTR NCEIU
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF

%

10 Name : CEASE AND DESIST
IU Address * VIOLATIONS ORDER
*
¥
INDUSTRIAL USER NO. [TUXXXXXX *
INDUSTRIAL WASTEWATER *
PERMIT NO. W-XXXXXX *
CASE NO. XXXXXX *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Ordinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has been delegated
by the Director to the Manager of the Bureau of Sanitation,

Industrial Waste Management Division.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation finds that ZU is in violation of conditions
contained in Industrial Wastewater Permit No. W-XXXXXX.

Thig finding is made on the basis of the following facts:

1. IU was issued Industrial Wastewater Permit No. W-XXXXXX on
Date, which prohibits discharge of industrial waste in
violation of the City's Ordinance or regulations of the Board
of Public Works made pursuant thereto;

I IU%s Industrial Wastewater Permit No. W-XXXXXX was most
recently amended/renewed on Daﬁé; (uSéfif"appiLcabLe)
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IU is classified under Non-Categorical Significant Industrial
User (NCSIU) Group SIXX with an average industrial wastewater

flow of XXXXX gpd;

TU operates a facility involved in (process descrlptlmn) and
dlscharges non-domestic wastewater contalnlng pollutants to
the sanitary sewer system of the City of Los Angeles;

IU is a "significant industrial user" as defined by Part
of Title 40 of the Code of Federal Regulations

Pursuant to the City's Ordinance, Section 64.30.B.1. (a) (8)
prohibits the discharge of any material which will cause the
City to violate its National Pollution Discharge Elimination
System Permits, applicable Federal and State statutes, ruleg,

or regulations;

Pursuant to the City's Ordinance, Section 64.30.B.2.(a) makes
it unlawful to introduce wastewater to the City's sewer system
that exceeds listed specific pollutant limitations or other
more restrictive limitations imposed by permit conditions;

Pursuant to the City's Ordinance, Section ﬁf
it unlawful for any person to violate any prov151on of the
City's Ordinance or any term or condition of any permit issued

pursuant thereto; and

Pursuant to the City's Ordinance and above referenced permit,
data has Dbeen routinely collected or submitted on the

compliance status of IU.
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FINDINGS OF VIOLATION

City records show that IU has violated its permit conditions and
the City's Crdinance in the following manner:

1.

IU has exceeded instantaneous maximum discharge standards
number (#) times for a total of number (#) days of vioclation,
as shown below.

DISCHARGE LIMIT VIOLATIONS

SAMPLE  SAMPLE PARA- ACTUAL LIMIT VIOLATION
DATE TYPE METER  (mg/1) (mg/1) TYPE DAYS NOV#

POTW-G - Grab Sample collected by the City

IU-G - Grab Sample collected by IU

IM - Instantaneous Maximum (Local Limit, LAMC 64.30)
NOV# = Notlce of Violation Number

(Note: A itions: not used may be :deleted from the order)

Tw;%mént 2 on;yflf appllcablel

I¥ has violated reporting requirements, as shown below.

REPORTING VIOLATIONS

REPORTING DUE VIOLATION
PERIOD DATE TYPE NOV#

MONTH-MONTH YR - MONTH DAY, YR Eg XXXXX
FS = Failure to Submit Periodic Self-Monitoring Report

DS - Delinquent Self-Monitoring Report

Is -~ Incomplete Self-Monitoring Report

FPI - Failure to submit Permitting Information

NOVH# - Notice of Violation Number
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CEASE AND DESIST VIOLATIONS ORDER

THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION, ﬁﬁ
IS HEREBY ORDERED TO:

MAINTAIN CONSISTENT COMPLIANCE

By 15 30 days from date of: order, IU shall take all corrective
actions necessary such that IU's discharge is in full and
permanent compliance with all provisions of Industrial
Wastewater Permit No. W-EXXXXX.

CONDUCT ADDITIONAL SELF-MONITORING

3beg1nn1ng l5/30y

week/Once every WO weeks
1 de for a perlod of mwo/four weeks 1Y
collect‘ grablsample(s) of its dlscharge and analyze for (llSt
all agpllcablejlocally regulated parameters)

A. All sample analyses shall be performed by an independent
laboratory using EPA approved analytical methods and
shall be representative of discharge to the sewer.

B. All samples shall be taken from Sample Point XX,
(description of $ampling point). ’

C. U shall prenotify the SIU Inspection Group, at (323)
342-6200, 48 hours prior to ~any self-monitoring
performed.

D. All self-monitoring performed as required by this order
shall be reported on IU's periodic self-monitoring report
form.

E. If results of any sample analysis indicate exceedences of

discharge standards, IU shall notify the SIU Inspection
Group, at (323) 342-6200, within 24 hours of becoming
aware of the wviolation.

SUBMIT REQUIRED INFORMATION

A. By 60 75 days from! .date’, OF order IU shall submit all
self monltorlng results requlred by this order.
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Every submittal shall be signed by an executive officer
of IU and shall include the following statement:

I certify under penalty of law that this document and all
attachments were prepared under my direction or supervision in
accordance with a system designed to assure that qualified personmnel
properly gather and evaluate the information submitted. Based on my
inquiry of the person or persons who manage the system, or those
persons directly resgponsible for gathering the information, I
certify that all information is true and all wastewater samples
analyzed and reported herein are representative of the ordinary
process wastewater flow from this facility. I am aware that there
are significant penalties for submitting false information,
including the possibility of fine and imprisomnment for knowing

violations.

Every submittal required by this Cease and Desist Order,
excluding enforcement self-monitoring reports, shall be
sent to the following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: §Staff Engineer

iu shall submit all self-monitoring reports, including
periodic and enforcement self-monitoring reports, to the
following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: Information Systems Support Squad
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Signed: Date:

IU'S RIGHTS AND RESPONSIBILITIES

IU shall be responsible for all cost recovery charges assessed

due to sampling, testing, inspection, engineering, and
administrative enforcement actions conducted as a result of
this order.

Failure to comply with the terms of this order shall
constitute a further violation of the City's Oxdinance and may
subject TU to civil or criminal penalties or such other
enforcement actions as may be appropriate.

Pursuant to the City's Ordinance, Section mﬁi"" L “#, Iy
has the right to have this matter heard before the Board of
Public Works. IU may file a request for a hearing by

contacting the Permlttlng and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will not
stay the terms of this order; however, it will provide IU with
the opportunity for a hearing before the Board. At the
conclusion of the hearing, the Board shall make a
determination whether to uphold or modify the terms of this
order, or the Board may take other enforcement actions ag

deemed necegsary.

SIGNATORIES

This order takes effect upon signature.

[Manager Name]

Industrial Waste Management Division
Bureau of Sanitation

City of Los Angeles

C&D ORD_NCSIU DISCH VIOL -6 -



Date

Attn: Buthotibed Représentative, Bogition Held

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXK:

Case No. XXXXXX

NOTICE OF TERMINATION OF ENFORCEMENT ACTION (NCSTU ' .DISCHARGE
VIOLATIONS) 2

The corrective actions taken by IU and the subsequent compliance
with discharge standards and other enforcement requirements have
been duly noted by the Bureau of Sanitation. As  a. result,
effective Date, IU is hereby notified of the termination of
enforcement actions under Industrial Wastewater Permit No. W- XXXKXX
and the return to routine status.

IU is no longer subject to the increased enforcement monitoring
frequency. IU however, must continue to self-monitor according to
its periodic self-monitoring frequency, and maintain compliance
with all permit conditions as stated in Industrial Wastewater

Permit No. W-EXXXXX.

Be aware that any further violations of Industrial Wastewater
Permit No. W- XXXXXXf will result in additional self-monitoring
requirements and may also subject IU to escalated enforcement
action, including permit suspension or revocation.



In addition, pursuant to the Los Angeles Municipal Code Section
meq IU is obligated to repay all costs incurred by the City
of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact
Staff. Engineer, of my staff, at phone’ number .

[Dlrector Name]

Bureau of Sanitation

By:

jManager Name]
Industrial Waste Management Division

C: SIU Enforcement Section
3[G@iéf}NameT, Chief Environmental Compliance Inspector II

C&D TERM LTR_NCSIU
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Cease and Desist Vioiations Order
for
Discharge Violations

Local Industrial User

(LIU)



Date

IU Address

Attn: AuthorizediRepresentative; Pogition Held

Industrial User No. JUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. xﬁﬂ%xx

ISSUANCE OF CEASE AND DESIST VIOLATIONS ORDER (L'iU-‘-?j:jisdHARdE
Viéﬁﬁﬁxbﬁ%) S

A review of TUls compliance history indicates continued violations
of conditions contained in Industrial Wastewater Permit No.
WAXXXXX® and Section 64.30 of the Los Angeles Municipal Code.

(Discubs iTU s Wiolations, (NOVs, issued, ‘and 'TU’$ 'responserif any),

In order to ensure that compliance with discharge standards is
achieved, the attached Cease and Desist Violations Order is hereby
iggued to IU. The order requires TU to take all corrective actions
necessary to achieve consistent and permanent compliance with all
provisions of Industrial Wastewater Permit No. W XXXXXX by Date

Additiorally, to demonstrate full compliance, the order requ1res U
to conduct (number) additional dally/Weekly/bl weekly self-
monitoring for (spe01fy constltuents to" be monltored) from Date to
Date and submit self- monltorlng reports and documentation by Date

Be aware that failure to achieve and maintain compliance with
pretreatment standards and permit conditions and/or failure to
comply with the requirements of this Cease and Desist Violations
Order will lead to escalated enforcement action and may result in

permit suspension or revocation.



U Name, s IR A ¢ Date

This case may alsoc be referred to the City Attorney's Office for
civil and/or criminal f£iling which could subject TU to civil
penalties of up to $25,000 a day for each v1olatlon In addition,

obligated to repay all costs incurred by the City of Los Angeles as
a result of this enforcement action.

If there are any questions regarding this matter, pleage contact

Staff Engineer, of my staff, at phone ‘numbexn.

JDlrector Name]
Bureau of Sanitation

By:

IManager ame.
Industrial Waste Management Division

c: SIU Enforcement Section
/[ChiefName]:, Chief Environmental Compliance Inspector II

C&D LTR_LIU
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF *

%

#*

CEASE AND DESIST
VIOLATIONS ORDER

U Address

*x
%
*
INDUSTRIAL USER NO. IUXXXXXX *
*
INDUSTRIAL WASTEWATER *
PERMIT NO. W-XXXXXX *
CASE NO. XXXXXX *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation,; under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Ordinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has been
delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Division.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation finds that IU is in violation of conditions
contained in Industrial Wastewater Permit No. W-XXXXXX.

This finding is made on the basis of the following facts:

1. IU was issued Industrial Wastewater Permit No. W-XXXXXX on
Date, which prohibits discharge of industrial waste in
violation of the City's Ordinance or regulations of the Board
of Public Works made pursuant thereto;

2. IU is a Local Industrial User (LIU) with an average industrial
wastewater flow of XXXX gpd;
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IU operates a facility involved in (process descrlptlon) and
dlscharges non-domestic wastewater contalnlng pollutants to
the sanitary sewer system of the City of Los Angeles;

Pursuant to the City's Ordinance, Section 64.30.B.1. (a) (8)
prohibits the discharge of any material which will cause the
City to violate its National Pollution Discharge Elimination
System Permits, applicable Federal and State statutes, rules,

or regulations;

Pursuant to the City's Ordinance, Section 64.30.B.2.(a) makes
it unlawful to introduce wastewater to the City's sewer system
that exceeds listed specific pollutant limitations or other
more regtrictive limitations imposed by permit conditions;

Pursuant to the City's Ordinance, Section B ﬂmﬂﬁﬁffwgﬁg &) makes
it unlawful for any person to violate any provision of the
City's Ordinance or any term or condition of any permit issued

pursuant thereto; and

Pursuant to the City's Ordinance and above referenced permit,
data has Dbeen routinely collected or submitted on the

compliance status of IU.
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FINDINGS OF VIOLATION

City records show that IU has violated its permit conditions and
the City's Ordinance in the following manner:

iiﬁ has exceeded instantaneous maximum discharge standards
‘number '(#)! times for a total of number :/(#) days of violation,
as shown below.

DISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE PARA - ACTUAL LIMIT VIOLATION

DATE TYPE METER  (mg/1) (mg/1) TYPE DAYS NOV#
POTW-G - Grab Sample collected by the City

IM - Instantaneous Maximum (Local Limit, LAMC 64.30)
NOV# - Notice of Violation Number
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CEASE AND DESIST VIOLATIONS
ORDER

THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION, ;U
IS HEREBY ORDERED TO:

MAINTAIN CONSISTENT COMPLIANCE

By ISw*Q}days from.date: of order, IU shall take all corrective
actlonswhecessary such that . IwTe'discharge is in full and
permanent compliance with- all provisions of Industrial
Wastewater Permit No. W-XXXXKX.

CONDUCT SELF-MONITORING

, beginning 15- 30 days from
: far a perlod of two/four weeks,'IU shall
t grab samples of its discharge and analyze for (quq
éilﬁgppllgeble”lqcellyrregulated%paramefer@%. :

Al All sample analyses shall be performed by an independent
laboratory using EPA approved analytical methods and
shall be representative of discharge to the sewer.

B. All samples shall be taken from Sample Point ‘XX,
(description of: sample point) .

(G IU shall prenotify Staff: Englneer at ph0ne‘humbeﬁ, 48
hours prior to any self- -monitoring performed

D. If results of any sample analysis indicate exceedences of
discharge standards, TU shall notify Staff Englneer, at
phone number within 24 hours of becomlng aware of the

v1olatlon

SUBMIT REQUIRED INFORMATION AND REPORTS

A. By 60—7Sjyé&ys from date  of order, IU shall submit
laboratory reports of all self- monltorlng results
required by this order.
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Every submittal shall be signed by an executive officer
of iﬁ and shall include the following statement:

| certify under penalty of law that this document and all attachments were prepared
under my direction or supervision in accordance with a system designed to assure
that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those
persons directly responsible for gathering the information, | certify that all information
is true and all wastewater samples-analyzed and reported herein are representative of
the ordinary process wastewater flow from this facility. | am aware that there are
significant penalties for submitting false information, including the possibility of fine
and imprisonment for knowing violations.

Every submittal required by this Cease and Desist Order
shall be sent to the following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: Gtaff Engineeér
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IU'S RIGHTS AND RESPONSIBILITIES

1. IU shall be responsible for all cost recovery charges assessed
due to sampling, testing, inspection, engineering, and
administrative enforcement actions conducted as a result of
this order.

2. Failure to comply with the terms of this order shall
constitute a further violation of the City's Ordinance and may
subject IU to civil or criminal penalties or such other

enforcement actions as may be appropriate.

3. Pursuant to the City's Ordinance, Section %%ﬁ ﬁ&
has the right to have this matter heard before the Board of
Public Works. IU may file a request for a hearing by
contacting the Permlttlng and . Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will not
stay the terms of this order; however, it will provide IU with
the opportunity for a hearing before the Board. At the
conclusion of the hearing, the Board shall make a
determination whether to uphold or modify the terms of this
order, or the Board may take other enforcement actions as

deemed necessary.

SIGNATORIES

This order takes effect upon signature.

Signed: Date:

[Manager Name]

Industrial Waste Management Division
Bureau of Sanitation

City of Losg Angeles

C&D ORD_LIU DISCH VIOL )



Ddte

Attn: Authorized Représentative; ‘Position Held

Industrial User No. IUXXXXXK
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

NOTICE OF TERMINATION OF ENFORCEMENT ACTION (LIU DISCHARGE
VEOLATIONS) |

The corrective actions taken by IU and the subsequent compliance
with discharge standards and other enforcement requirements have
been duly noted by the Bureau of Sanitation. As a result, effective
Daté, TU is hereby notified of the termination of enforcement
actions under Industrial Wastewater Permit No. W- -XXXXXX and the
return to routine status. o

IU is no longer subject to the enforcement monitoring. IU, however,
must maintain compliance with all conditions as stated in
Industrial Wastewater Permit No. W-XXXXXX.

Be aware that any further violations of Industrial Wastewater
Permit No. W-XXXXXX will result in additional self-monitoring
‘requirements and may also subject IU to escalated enforcement
action, including permit suspension or revocation. Further
viclations of Industrial Wastewater Permit No. W- XXXXXX may subject
Ii to increased inspection frequency, and consequently' higher
1nspectlon and control fees.



In

64.

of

If

Name

RHEN: S Date

addition, pursuant to the Los Angeles Municipal Code Section
30.D.11, IU is obligated to repay all costs incurred by the City
Los Angeles as a result of this enforcement action.

there are any questions regarding this matter, please contact

Staff Engineer, of my staff, at phone number.

C:

[Dire&tor Name]
Bureau of Sanitation
By:

Mandger; Nagel;
Industrial Waste Management Division

SIU Enforcement Section
[Chief Name], Chief Envirommental Compliance Inspector II

C&D TERM LTR_LIU



(Exhibit 3)

Cease and Desist Violations Order
for
Self-Monitoring Reporting/Discharge Viclations

(SMR)



Date

18 Address
Attn: @lthorized Représentative, Position Held

Industrial User No. IUXAXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

ISSUANCE OF CEASE AND DESIST VIOLATIONS ORDER f(SMﬁﬁDISdHARGE

A review of EU' s compliance history indicates violations of
conditions contained in Industrial Wastewater Permit No. W-KXXKKX
and Section 64.30 of the Los Angeles Municipal Code.

IU has failed to conduct required self-monitoring of its industrial
wastewater discharge for the (period: of wiolation) monitoring
perled( &) and submit the report () by the Date deadline as stated
in Industrlal Wastewater Permit No. W- XXXXXX TU also has&exceeded
dlschar" i '.”(spec1fy constltuents) durlng Esampllng
, i - and/or IU on' Date. (USe thls statement 1f IU
had dlscharge'V1olatlons) As a result, the attached Cease and
Desist Violations Order is hereby issued to IU

The order requires IU to perform (number) additional self-
monltorlng durlng the month of Month Year and Submlt the report by




1U. . Name P i, Date

Please note that this additional self-monitoring is required as a
result of non-submittal of the self-monitoring report for (perlod
ofi v1olatlon) monitoring period and deces not constitute any other
perlodlc self- -monitoring as reguired by Industrial Wastewater
Permit No. W- XXXXXX

Be aware that failure to maintain compliance with permit conditions
and/or failure to comply with the requirements of this Cease and
Desist Violations Order will lead to escalated enforcement action
and may result in permit suspension or revocation. This case may
also be referred to the City Attorney's Office for civil/criminal
filing, which could subject IU to civil penalties of up to $25,000
a day for each violation In addltlon, pursuant to Los Angeles
Municipal Code Section E; I IU is obligated to repay all

L
costs incurred by the City of Los Angeles as a result of this

enforcement action.

If there are any gquestions regarding this matter, please contact
staff Engineer, of my staff, at phone numbér.

[Dlrecter Name]
Bureau of Sanltatlon

By:

[Manager Name]
Industrial Waste Management Division

C: SIU Enforcement Section
[Chief Name]:, Chief Environmental Compliance Inspector ITI

C&D LTR_SMR



CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF

* CEASE AND DESIST
* VIOLATIONS ORDER
*
*
INDUSTRIAL USER NO. IUXXXXXX *
*
INDUSTRIAL WASTEWATER *
PERMIT NO. W-XEXXXX *
*
CASE NO. Xxxxxx *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Ordinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has been
delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Divisiomn.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation finds that IU is in violation of conditions
contained in Industrial Wastewater Permit No. W-XXXXXX.

This finding is made on the basis of the following facts:

1. IU was issued Industrial Wastewater Permit No. W-XXXXXX on
Dateé, which specifies discharge limitations, reporting
requirements, and other conditions pursuant to Section 64.30
of the City's Ordinance;

2. IB's Industrial Wastewater Permit No. W-XXXXXX was most
recently aniended/renewed on Date;
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IU is clasgified under Categorlcal Industrlal User CIU)/Non—
Categorlcal Slgnlflcant Industrlal User 'SIU) Group SIXX
with an average industrial wastewater dlscharge of XXXX gpd

(USe IU clas31flcatlon as approprlate)

iU operates a facility involved in (process descrlptlon) and
dlscharges non-domestic wastewater containing pollutants to
the sanitary sewer system of the City of Los Angeles;

IU is a "significant industrial user" as defined by Part
i,_f;.f&'l FOlET i (use (11) if IU is NCSIU), of T:Ltle 40 of

the Code of Federal Regulatlons (40 CFR)

Pursuant to 40 CFR 4XX any (exlstlng/new source descrlbe
prOCess) operation must also comply with the dally max imum
dlscharge limit for total toxic organics set forth in 40 CFR
4X% by the (Date Ed :fcompllance ‘deadline/within. 90 days of
o_mmencement ‘of dvmfharge) -

Pursuant to the City's Ordinance, Section 64.30.B.1.(a) (8)
prohibits the discharge of any material which will cause the
City to violate its National Pollutant Discharge Elimination
System Permits, applicable Federal and State statutes, rules,

or regulations;

.

Pursuant to the City's Ordinance, Section 64.30.B.2.(a) makes
it unlawful to introduce wastewater to the City's sewer system
that exceeds listed specific pollutant limitations or other
more restrictive limitations imposed by permit conditions or

A Natlonal Categorlcal Pretreatment Standards

(use 1f IU‘1s categorlcal)
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10.

11.

12.

Pursuant to the City's Ordinance,
it unlawful for any person to violate any prov151on of the
City's Ordinance or any term or condition of any permit issued

pursuant thereto;

Pursuant to the City's Ordinance, Section 64.30.C. 2 (b) or (a)
provides the Director authority to require submlttal " of
technical reports or discharge reports. As such, Industrial
Wastewater Permit No. W XXXXXX requires IV to self-monitor for
deral and : "“Mjly regulated parameters on a
fre ) basis andrsurcharge parameters on’-aj; (frequency)
and submlt'self -monitoring reports (SMRs) to. the Bureau of
Sanitation; and

(Use required self-monitoring as. appropriate)

Pursuant to the City's Ordinance and above referenced permit,
data has been routinely collected and submitted on the

compliance status of IU.
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FINDINGS OF VIOLATION

City records. show that IU has violated its permit conditions and
the City's Ordinance in the follow1ng manner :

1. I¥ has violated reporting requirements as shown below.

REPORTING VIOLATIONS

REPORTING DUE VIOLATION
PERIOD DATE TYPE

FONSHCMONTE YR £ 1 1 ¥ OWIH DAY R [ o

FS - Failure to Submit Periodic Self-Monitoring Report

DS - Delinquent Self-Monitoring Report

IS ~ Incomplete Self-Monitoring Report

NOVH# - Notice of Violation Number

2. IU has exceeded criteria for significant non-compliance as
defined in 40 CFR 403.8(f) (2) (vii). Specifically, IU
exceeded, by more than thirty (30) days, the final deadline
for submittal of self-monitoring reports.

3. IU¥ also has exceeded sgpecific pollutant limitations for
;, tantaneous max1mum dally max1mum,.and/@r monthly/4 day
(413“on1y0 average dlscharge standards numbev :
total of number (#) days of viclation, as shown‘below

DISCHARGE LIMITS VIQOLATION

SAMPLE  SAMPLE PARA- ACTUAL LIMIT VIOLATION
DATE TYPE METER  (mg/1) (mg/1) TYPE DAYS NOV#
O Grs L R S o
”“quGTW Chliban o e

POTW-G - Grab Sample collected by the City

POTW-C - Composite Sample collected by the City

IU-G - Grab Sample collected by IU

TU-C - Composite Sample collected by IU

CPs - Average of Combined City and iﬁ Results

IM - Instantaneous Maximum (Local Limit, LAMC 64.30)
MA - Monthly Average (Pretreatment Stds, 40 CFR 43X)
DM - Daily Maximum (Pretreatment Stds, 40 CFR 4XX)
NOV# - Notice of Violation Number o

(Wote: Use statement 3 if applicable)

- 4
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160
i6l

162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
28
194
195
196
197
198
199
200
201

CEASE AND DESIST VIOLATIONS
ORDER

THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION, HU
IS HEREBY ORDERED TO:

1. MATINTAIN CONSISTENT COMPLIANCE

A, iU shall abide by all reporting conditions of Industrial
Wastewater Permit No. W-XXXXXX. These conditions include
the following:

a. Submitting Self-Monitoring Reports (SMRs) by
the due date as specified in the permit;
b. Prenotifying Industrial Waste Management

Divigion at least forty-eight (48) hours prior
to sampling;

c. Sampling for all regulated constituents; and
d. Providing all required information.
B IU shall take all corrective actions necessary to achieve

consistent compliance with discharge standards specified
in Industrial Wastewater Permit No. W-XXXXXX.
(Use thls statement 1f IU also had dlscharge V1olat1®ns)

2. CONDUCT ADDITIONAL SELF-MONITORING

IU shall perform (number) additional self-monitoring during
the month of Monthf'Year The additional self-monitoring
€ . shall include ana1y51s for all (federally and 1oca11y
fégula@éd and/or ;surcharge) constituents spec1f1ed in
Industrial Wastewater Permit No. W-XXXXXX .

Please be aware that this additional self-monitoring is
required as a result of non-submittal of self-monitoring
report( 3 for (perlod of v1olat;on) and does not constitute
any other periodic self- monltorlng as required by Industrial
Wastewater Permit No. W- XXXKXX.

A. All sample analyses shall be performed by an independent
laboratory using EPA approved analytical methods and
shall be representative of discharge to the sewer.



202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235

All samples shall be taken from Sample Point XX,
(désexiption of sample point).. |

IU shall prenotify the SIU TInspection Group, at (323)
342-6200, 48 hours prior to any self-monitoring
performed.

All self-monitoring performed as required by this order
shall be reported on IU's periodic self-monitoring report
form. U shall label "ENFORCEMENT SMR" the first page of
the self- -monitoring report form for this additional

monitoring.

If results of any sample analysis indicate exceedences of
discharge standards, IU shall notify the SIU Inspection
Group, at (323) 342—6200, within 24 hours of becoming
aware of the violation.

SUBMIT REQUIRED INFORMATION

A

By 45 days from date of order, IU shall submit all self-
monltorlng results requlred by this order.

Every submittal, including enforcement and periodic self-
monitoring reports, shall be sent to the following
address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: Information Systems Support Sqguad
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237

238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273

Signed:

LU'S RIGHTS AND RESPONSIBILITIES

IU shall be responsible for all cost recovery charges assessed
due to sampling, testlng, 1nspectlon engineering, and
administrative enforcement actions conducted as a result of

this order.

Failure to comply with the terms of this order shall

constitute a further viclation of the City's Ordinance and may
subject. IU to civil or criminal penalties or such other
enforcement actions as may be appropriate.

Pursuant to the City's Ordinance Section f =
has the right to have this matter heard before the Board of
Public Works. IU may file a request for a hearing by
contacting the Permitting and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will not
stay the terms of this order; however, it will provide=£q with
the opportunity for a hearing before the Board. At the
conclusion of the hearing, the Board shall make a
determination whether to uphold or modify the terms of this
order, or the Board may take other enforcement actions as

deemed necessary.

SIGNATORIES

This order takes effect upon signature.

Date:

[Manager Name]
Industrial Waste Management Division
Bureau of Sanitation

City of Los Angeles

C&D ORD_SMR - 7 =



Pate

Attn: Au@hbiiZgdﬂﬁépfeSQQtaﬁﬁve;ﬁPpgipiéﬁfﬁéld

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

NOTICE OF TERMINATION OF ENFORCEMENT ACTION WSMﬁ/bISGHﬁRGE
VIOLATIONS)

IU has submitted the additional self-monitoring rep@rt( M required
by the Cease and Desist Order issued on Date Compllance with the
enforcement requirements and discharge standards has been duly
noted by the Bureau of Sanitation. As a result, effective Date, IU
is hereby notified of the termination of enforcement actions under

Industrial Wastewater Permit No. W—XXXXXX and the return to routine
status.

IU is mno longer subject to the increased enforcement monitoring
frequency. IU, however, must continue to self-monitor according to
its standard self-monitoring frequency, and maintain compliance
with all permit conditions as stated in Industrial Wastewater
Permit No. W-XXXXXX.

Be aware that any further violations of Industrial Wastewater
Permit No. W- XXXXXX will result in additional self- -monitoring
requirements and may also subject IU to escalated enforcement
action, including permit suspensgion or revocation.



TU Name e Vi BaES

In addltlon pursuant to the Los Angeles Municipal Code Section
‘y:‘ﬂ l[ ] sk

ﬁ%%w o, IU is obligated to repay all costs incurred by the City
of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact
Staff Enginéer, of my staff, at phone number.

o

Bureau of Sanltatlon

By:

[Managen Name]
Industrial Waste Management Division

o SIU Enforcement Section
[Chief Name]', Chief Environmental Compliance Inspector II

C&D TERM LTR_SMR
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Cease and Desist Discharge Order
for
Hlegal Harmiul Discharge



pate

Attn: @uthorlzed Representatlve P051tlon Held

Industrial User No. N@NE
Industrial Wastewater Permit No. NONE

Case No. XXXXXX

ISSUANCE OF CEASE AND DESIST DISCHARGE ORDER (ILLEGAL: HARMFUL
DISCHARGE!WITHOUT INDUSTRIAL ‘WASTEWATER: PERMTT)

g

(0se Satenenta below as appropriate and applicable)

Continuous monltorlng of the wastewater collection system within
the Clty smTreatment ‘lant tributary area and the plant influent
conducted by Clty of Los‘Angeles personnel has revealed that IU was
the major discharger of constitueénts to the sewer system.

An inspection of TU conducted by the City of Los Angeles, Bureau of
Sanitation, Industrial Waste Management Divigion staff on Date
indicated that IU was operating a facility involved in process
descrlptlon and dlscharglng process wastewater to the City’s sewer
system without an Industrial Wastewater Permit.

High levels of constituents in IU’s effluent cauged/hds. the
potentlal toycause the City’s Treatment ‘Plant plant to violate its
NPDES Permit dlscharge limit(s) for constltuents and/or regulatory
limitations for (dlscuss gpecifies) on Date

From Dake to Date, City of Los Angeles conducted wastewater
dlscharge monltorlng at maintenance holes located immediately up-
stream and down-stream of yocatlon/Street.Addrees.



10 Name ~2- i Date

Samples taken during this monitoring indicated high concentrations
of (1lst constltuents),exceeding discharge limitations contained in
Section 64.30.B.2 of the Los Angeles Municipal Code (LAMC).

In addition, the pollutants concentrations of these samples have
also exceeded the hazardous and health and safety limitations set
by California Code of Regulations under Title 22.

(Note: Usé thig. gtatement if applicable)

Test results of samples taken by the City indicated that pollutants
found in the samples had waste profile consistent to chemicals used
in IU"s operations and processes.

“Iing:” the 'U.S. EPA; Strike':

| rneyﬁEnv1ronmentaqurlmesy;

On Dafe, d¢

Industrial Waste Management Division (IWMD) of the Bureau of
Sanitation, City of Los Angeles conducted an inspection of JU This
inspection revealed that IU has been discharging process wastewater
to the sewer system of the City of Los Angeles, without an
Industrial Wastewater Permit. Furthermore, IU has been improperly
utilizing its sanitary sewer connection for discharge of industrial
wastewater. Therefore, Iﬂ has violated Secticn 64.30.C.1.(a) of

the City’s Ordinance.

Based upon the above findings, on Date, IU was issued Notice of
Violation No. XXXXXXXX for violating Section 64.30.C.1.(a) of the
City's Ordinance, dlscharglng process wastewater without an
Industrial Wastewater Permit. Also, on pate, IU was provided with
a copy. of permit application and reqﬁifed to apply for an
Industrial Wastewater Permit.

(Use above statements whichever applicable)

Based upon the above facts and findings, and pursuant to Sectlons
64.30.B.1.(a) (6), 64.30.B.1.(a)(8), 64.30.C.1.(a), FUISEIEIR ang
9 of the City’s Ordinance, the attached Cease and Desist
Dl'charge Order is hereby issued to IU, requiring that IU
immediately cease all further industrial wastewater discharges to
the City’s sewer system.

(Note: Use LAMC: Section(s) whichever applicabile)

As gpecified in the Order, IU is required to submit a notice of
discharge cessation by Date.



T Name o s - -, Date

The order also requires ITU to submit the completed Permit
Application (copy enclosed) and the application fee of $510.00, by
Date. (Noteil iilUseiithis statement if applicable) V '

IU ie also required to attend a Compliance Meeting with Bureau of
Sanitation, Industrial Waste Management Division (IWMD) staff.

The meeting will be held on (Day), Date, at (time) in the
Industrial Waste Management Division headquarters located at 2714
Media Center Drive, Los Angeles CA. The meeting must be attended

by I¥ management and operations staff. 1IU should be prepared to
discuss the cause of violation and corrective: actions taken or

proposed.

Industrial wastewater discharge privileges may be granted only upon
issuance of an Industrial Wastewater Permit and submittal of a
Notice of Compliance and report documenting additional corrective
actions taken by IU that full and permanent compllance with Clty s
Ordinance will be maintained. (N@tev iUse’ thls statement ;r

dppropriate)

Failure to comply with the requirements of this Cease and Desist
Discharge Order will lead to esgcalated enforcement action such as
severance and sealing of the sewer connection and/or termination of
water service. This case may also be referred to the City
Attorney's Office for civil/criminal filing, which could subject I@
to civil penalties of up to $25,000 a day for each violation. In
addition, pursuant to Los Angeles Municipal Code Section
64.30.D.11, EU is obligated to repay all costs incurred by the City
of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact
Stafﬁ Englneer of my staff, at phone number

[Director Name]
Bureau of Sanitation

By:

IManager Name].
Industrial Waste Management Division

C: SIU Enforcement Section
[chiefiNdme], Chief Environmental Compliance Inspector II

C&D LTR ILI. H DISCH
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF *
*
* CEASE AND DESIST
* DISCHARGE
* ORDER
INDUSTRIAL USER NO. NONE E
*
INDUSTRIAL WASTEWATER *
PERMIT NO. NONE *
*
CASE NO. XXXXXX *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Ordinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has been
delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Division.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation finds that IU is in violation of the
conditions contained in Section(s) 64.30.C.1.(a) and 64:30:B.%. (X)
of the City’s Ordinance. -
(Include all’applicable LAMG ‘Sections)

This finding is made on the basis of the following facts:

1. :IU operates a facility involved in (process descrlptlon)and
discharges non-domestic wastewater contalnlng pollutants to
the sanitary sewer system of the City of Los Angeles;

2. The operations performed at IU, will subject IU and its
discharge to general pretreatment standards and National
Categorical Pretreatment Standards as promulgated by EPA in 40
CFR 403 and 4KX
(Use. thls statement i appllcable)
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48
49
50
51
52
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70
71
72
73
74
75
76
77
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80
81
82
83
84
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86
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88
89
‘90

Pursuant to the CitY’s Ordinance, Section 64.30.C.1.(a), no
person shall discharge industrial wastewater to the sanitary
sewer system of the City of Los Angeles without permission as
provided in an Industrial Wastewater Permit;

Pursuant to the City’s Ordinance, Section 64.30.B.2. (a) makes
it unlawful to introduce wastewater to the City’s sewer system
that exceeds listed specific pollutant limitations or other
more restrictive limitations imposed by permit conditions or
National Categorical Pretreatment Standards;

Pursuant to the City's Ordinance, Section 64.30.B.1.(2)
prohibits discharge of any liquids, solids or gases which by
reason of their nature or quantity are flammable, reactive,
corrosive, or by interaction with other materials could result

in fire, explosion or injury;

Pursuant to the City’s Ordinance, Section 64.30.B.1. (a) (6)
prohibits discharge of any material of sufficient gquantity to
interfere with any P.O.T.W. treatment plant process or to
render any product thereof unsuitable for reclamation and

reuse;

Pursuant to the City’s Ordinance, Section 64.30.B.1.(a) (8), no
person shall discharge to the P.O.T.W. any material which will
cause the City to violate its NPDES Permit, applicable Federal
and State statutes, rules or regulations;

Pursuant to the City’s Ordinance, Section 64.30.B.1. (a) (7)
prohibits discharge of any material in sufficient quantity to
cause the P.O.T.W. to be in noncompliance with the biosolids
use or disposal criteria, guidelines or regulations in
connection with Section 405 of the Act, the. Solid Waste
Disposal Act (SWDA), the Clean Air Act, the Toxic Substance
Control Act, the Marine Protection Research and Sanctuaries
Act, or State criteria (including those contained in any state
sludge management plan prepared pursuant to Title II of SWDA)
applicable to the biosolids management method being used;

Pursuant to the City’s Ordinance, Section 64.30.B.1. (a) (14)
prohibits discharge of any wastewater which constitutes a
hazard or causges injury to human, animal, plant or fish life
or creates a public nuisance.
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10.

11.

Pursuant to the City's Ordinance, Section wg@%mﬁ%ﬁ%@@&} makes
it unlawful for any person to violate any provision of the

City's Ordinance;

On Date, IU was issued Notice of Violation No. XXXXXXXY for
violating Section 64.30.C.1.(a) of the City’'s Ordlnance
discharging industrial/process wastewater to the sewer system
without an Industrial Wastewater Permit.

(Statements not applicable.may:be’deleted from the: order)

FINDINGS OF VIOLATION

City records show that iq violated the City's Ordinance in the

following manner:

1.

IU is operating a facility involved 4n i Zegs
d scrlptlen) and discharges non-domestic wastewater
contalnlng pollutants, mainly constltuents,' to the
sanitary sewer system of the City of Los Angeles without
an Industrial Wastewater Permit;

2. On Date, Clty ’reatment Plant reported receiving high
levels of constA ,ents at the plant influent/ exceedances
of its NPDES‘“ Permit discharge limitations for
conetltuents on Eatee/ interference in treatment plant
process' as a result of high concentrations of
censtltueﬁte received at the plant influent;

(Describe plant problem or use whichever|dpplicable)

3u Continuous monitoring of the wastewater collection system
within the Clty s Treatment Plant tributary area and the
plant influent conducted by the Clty revealed that IU was
the major discharger of constltuent to the sewer system,
which contrlbuted to high levels of conetltuents at the
Clty e Treatment Plant influent;

4. On Date, City personnel conducted an inspection of Iitf
facility, which indicated that IU was discharging its
process wastewater to the sewer system Wlthout Lany- and/or
adequate pretreatment to effectlvely control or reduce
censtltuents in the dlscharge
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SAMPLE
DATE

Coritinuous monitoring conducted by the City from Date to
Date at maintenance holes located immediately up- stream
and down-stream of lecatlon/street';address which
receives . discharges from fry, indicated high
concentrations of constdtuents;

Monitoring conducted by the City and the test results
indicated that pollutants found in the samples taken at
maintenance hole down-gtream of 1ocatlon/street address
had waste profile consistent to operatlons and processes

applied by ;q,

IU has discharged process wastewater which exceeded
iisted specific pollutants limitations set by Los Angeles
Mun1c1pal Code (LAMC) Sectlon 64 30.B.2. (a) a

Results of monitoring conducted by the City are
summarized in the following table. The data indicates
highest levels of pollutants for each day obtained by
samples taken during Date to Date monitoring period:

POLLUTANT CONCENTRATIONS (mg/l)

XXXX KAKXKK XXX KXXX XXXX XEXX

KAXKKX
HKEXXXXK
HAAKXKK

LAMC
Inst.Max
Limits:

Title 22
STLC#*

XXX KKK XXX XXXX XXX AKX
XXX AHXHKX HEXXX KHKX HHHK KAXK
KXHX XEXX KEXHK KXXX XXX KEXX

KAUXK AKX HEXX XXAX XXX HAXKX

HAXX HKEXX HAXK XXX AKKX HXXK

* Title 22 STLC = Soluble Threshold Limit Concentration
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185
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187

188
189
190

191
192

193
124

195
196
197
198
199
200
201
202
203
204
205

206
207

208

209
210
211

212
213

214
215

216
217
218
219
220
221
222
223
224

225
226
227

THEREFORE,

CEASE AND DESIST DISCHARGE
ORDER

BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION, IU

IS HEREBY ORDERED TO:

s

CEASE AND DESIST DISCHARGE OF INDUSTRIAL WASTEWATER

Effective immediately, iU shall cease and desist from all
further discharge of industrial/process wastewater to the
City's sewer system.

SUBMIT REQUIRED INFORMATION

By three“.,:”;ays from  date .of ‘order, I8 shall submit a
notice 1nd1cat1ng cessatlon of dlscharge of industrial
wastewater into the City's sewer system and actions taken

to achieve compliance with item 1 of this order..

The required notice shall be signed by an executive
officer of IU and shall include the following statement:

| certify under penalty of law that the above statement is true and that all industrial
wastewater discharge to the City of Los Angeles sewer system has ceased. | am
aware that there are significant penalties for submitting false information, including
the possibility of fine and imprisonment for knowing violations.

The required notice shall be sent to the following
address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: Staff Engineer

By Date, IU shall submit a completed Industrial
Wastewater Permit Application with the required
application fee of $355Q0O to the following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive.

Los Angeles, CA 50065

Attn: Inspection:Section
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229
230

231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259

260

261
262
263
264
265
266
267
268
269
270
271

Signed: , Date:

IU'S RIGHTS AND RESPONSIBILITIES

gﬁ shall be responsible for all cost recovery charges assessed
due to sampling, testing, inspection, engineering, and
administrative enforcement actions conducted as a result of
this order.

This order requires immediate cessation of all industrial
wastewater discharges by IU to the City’s sewer system. The
City of Los Angeles reserves the right to seek any and all
remedies available to it, under subsections D and E of Section
64.30 of the City's Ordinance for any violations cited by, or
subsequent to this order.

Failure to comply with the terms of this order shall
constitute a further violation of the City's Ordinance and may
subject wIU to c¢ivil or criminal penalties or such other

enforcement actions as may be appropriate.

R
i

Pursuant to the City's Ordinance, Section :
has the right to have this matter heard bef iemﬁhe Board of
Public Works. :;U may file a request for a hearing, by
contacting the ‘Permitting and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will not
stay the terms of this order; however it will provide IU with
the opportunity for a hearing before the Board. At the
conclusion of the hearing, the Board shall make a
determination whether to uphold or modify the terms of this
order or the Board may take other enforcement actions as

deemed necessary.

SIGNATORIES

order takes effect upon signature.

[Manager Name]

Industrial Waste Management Division
Bureau of Sanitation

City of Los Angeles

C&D ORD_ILL H DISCH - 6



REES

Attn: Authorized Representative;, Position Held

Industrial User No. LUXXXXXX
Industrial Wastewater Permit No. WrXXXXXX

Case No. ZXXXXX

NOTICE OF TERMINATION OF ENFORCEMENT ACTION [(ILLEGAL: HARMEUL

Oon Date, T0 was issued a Cease and Desist Discharge Order for
dlscharglng harmful 1ndustr1al/process wastewater to the City of
Los Angeles sewer system without an industrial wastewater permit.
The order requlred iU to immediately <cease’  all further
1ndus pProcess wastewater discharges to the sewer system and
submit a notice of cessation of process water discharges to the
sewer. Additionally, the order required ;U to submit an Industrial
Wastewater Discharge Permit application with applicable fee by
Date.

Oon baEe, IU submitted a notice declaring cessation of all IU’s
1ndustr1a1 wastewater discharges to the sewer system as of D

i

© low1ng four paragraphs 1f IU applles and 1s 1s_ufdwan
Wastewater Permlt)

On Date, IU submitted the completed Permit application and the
application fee required by the Cease and Desist Order.

On Date, City of Los Angeles, Industrial Waste Management Division,
issued an Industrial Wastewater Permit No. W-XXXXXX to IU.

As  a result, effective Date, IU is hereby notified of the
termination of enforcement actions 1mposed by the Cease and Desist
Order. :IU, however, must maintain compliance with all conditions
as stipulated in Industrial Wastewater Permit No. W-XAXKXK .



IU Name . -2 = T ; . . Date

Be aware that any violations of Industrial Wastewater Permit No.

W- XXXXXX may also subject IU to escalated enforcement action,
1ncludlng permit revocation. In addition, pursuant to the Los
Angeles Municipal Code Section ﬁ QT IU is obligated to repay
all costs incurred by the City of Los Angeles as a result of this
enforcement action..

(USeqthe”follow1ng two paragzapbs AL IU ‘edects to become a Zero—
D‘Qchargeh

In lieu of obtaining an Industrial Wastewater Discharge Permit, ﬁﬁ
has elected to permanently severe and seal 1its industrial
wastewater discharge connection to the City sewer. IU has submitted
copies of the permlt for demolltlon/capplng of Ats Lallfler and/or
1ndustr1a 155 M: “”*nnectlon and certlflcate/approval for completlon
of the work issued by ‘the City of Los Angeles, Department of
Building and Safety and other such documentation required by
Industrial Waste Management Division to ensure that IU is no longer
capable of discharging industrial wastewater to the City sewer.

Be aware that any violations of zero-discharge requirements and/or
discharge of industrial/process wastewater to the Sewer system,
without a wvalid Industrial Wastewater Permit will subject Iy to
escalated enforcement action such as severance and sealing of the
sewer comnnection and/or termination of water sgervice. In additiom,
pursuant to the Los Angeles Municipal Code Section 64.30.D.13, ﬁﬁ
is obligated to repay all costs incurred by the City of Los Angeles
as a result of said violations.

If there are any questions regarding this matter, please contact

Staff Engineer, of my staff, at phone. numbet.

[llrector Name]
Bureau of Sanitation

By:

[Manager Name]
Industrial Waste Management Division

c: SIU Enforcement Section
‘[Chief ‘Name], Chief Environmental Compliance Inspector II

C&D TERM_ILL H DISCH



(Exhibit 3)

Cease and Desist Order
for
Illegal No¢ Harm Discharge



Date

Attn: Author‘zfed‘"Rep"‘fetsentatlve, POSlthl’l Held

Industrial User No. NONE
Industrial Wastewater Permit No. ﬁQﬂE

Case No. XXXXXX

ISSUANCE OF CEASE AND DESIST ORDER (ILLEGAL: NO; HARM' DISCHARGE
WITHOUT  INDUSTRIAL WASTEWATER PERMIT) o

An inspection of IU by the City of Los Angeles, Bureau of
Sanitation, Industrial Waste Management Division staff on late
indicated that LU was operating and discharging 1ndustrral/pro'A S
wastewater to the City’s sewer system without an Industrial

Wastewater Permit.

As a result, on Date, IU was issued Notice of Violation No. XXXXXXX
for wviolating Section 64.30.C.1.(a) of the «City’'s Ordinance,
discharging process wastewater without an Industrial Wastewater
Permit. Also, on Date, TU was provided with a copy of permit
application and required to apply for an Industrial Wastewater
Permit by Date.

IU has failed to submit the completed Permit Application by the
]ate deadline. As a result and pursuant to Section 64.30.C.1. (a)
of the City’s Ordinance, the attached Cease and Desist Order is
hereby issued to IU The order requires IU to submit the completed
Permit Appllcatlon (copy enclosed) and the application fee ©of
8510100 by Datg.



1U: Name: Al (v Daite

Failure to comply with the requirements of this Cease and Desist
Order will lead to escalated enforcement action such as severance
and sealing of the sewer connection and/or termination of water
service. This case may also be referred to the City Attorney's
Office for civil/criminal filing, which could subject IU to civil
penalties of up to $25,000 a day for each violation. In addltlon

pursuant to Los Angeles Municipal Code Section %ﬁ oo
obligated to repay all costs incurred by the City of Los Angeles as
a result of this enforcement action.

If there are any questions regarding this matter, please contact
Stdff Engineer, of my staff, at phone numbern.

IDlrector Name]
Bureau of Sanltatlon

By:

{Manager Name]
Industrial Waste Management Division

c: SIU Enforcement Section
[AChief 'Name], Chief Environmental Compliance Inspector IT

C&D LTR_TILL NH DISCH
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF

*

* CEASE AND DESIST
* ORDER
*®
*
INDUSTRIAL USER NO. NONE *
*
INDUSTRIAL WASTEWATER *
PERMIT NO. NONE *
¥
CASE NO. XXXXXX %*
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Ordinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has been delegated
by the Director to the Manager of the Bureau of Sanitation,
Industrial Waste Management Division.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation finds that IU is in violation of Section
64.30.C.1.(a) of the City’s Ordinance.

This finding is made on the basis of the following facts:

1. IU operates a facility involved in (process description)and
discharges non-domestic wastewater containing pollutants to
the sanitary sewer system of the City of Los Angeles;

21, Pursuant to the City’s Ordinance, Section 64.30.C.1.(a), no
person shall discharge industrial wastewater to the sanitary
sewer gystem of the City of Los Angeles without permission as
provided in an Industrial Wastewater Permit;



46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68

(Note: ‘St

Pursuant to the City’s Ordinance, Section 64.30.D.2, the Board
shall require payment of an initial fee of $510 00 for each
application for an Industrial Wastewater Permit. No permit
shall be deemed valid until the initial fee has been duly paid
and received by the City;

Oon Date, IU was 1inspected by the City of Los 2Angeles,
Industrial Waste Management Division staff and was provided
with a copy of permit application for an Industrial Wastewater
Permit. TU was required to submit the completed permit
application and the initial fee by Date;

Oon Date, IU was 1nspected/rev151ted by the Clty staff and was
issued Notice of Violation No. XXXXXXXX for discharging
process wastewater to the Clty 8 sewer systenl w1thout an

i gm makes

Pursuant to the City's Ordinance, Section %ﬁ%@%ﬁ
it unlawful for any person to violate any prov181on of the

City's Ordinance.

Statements: not applicable may be deleted from:the order)



€9
70

71
72

73
74
75
76
77
78
79
80
81
82
83
84
85
86
87

FINDINGS OF VIOLATION

City records show that IU violated the City's Ordinance in the
following manner: '

1.

peratlng/contlnues to operate a facility involved
‘deScrlptlon) and discharges non-domestic
wastewater contalnlng pollutants to the sanitary sewer
system of the City of Los Angeles without an Industrial

Wastewater Permit.

iﬁviéﬁo

TU has failed to submit a completed Industrial Wastewater
Permit application with the required application fee by
the Da”e deadline required by the Notice of Violation No.

XXXXngx issued to :HJ on Date for violating Section
64.30.C.1.(a) of the City’s Ordinance, discharging
industrial wastewater without an Industrial Wastewater

Permit.




88 CEASE AND DESIST ORDER

89
80 THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION, ;b

S1 IS HEREBY ORDERED TO:

92
23
94 1. SUBMIT PERMIT APPLICATION AND APPLICATION FEE
95
96 By Date, IU shall submit a completed Industrial Wastewater
97 Permit appiication with the required application fee of
98 $356.00 to the following address:
99 |
100 City of Los Angeles/Bureau of Sanitation
101 Industrial Waste Management Division
102 2714 Media Center Drive
103 Los Angeles, CA 90065
104
105 Attn: Inspection Section

106



107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
1.23
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143

Signed: Date:

LU'S RIGHTS AND RESPONSIBILITIES

IU shall be responsible for all cost recovery charges assessed
due to sampling, testing, inspection, engineering, -and
administrative enforcement actions conducted as a result of
this order.

Failure to comply with the terms of this order shall
constitute a further wviolation of the City's Ordinance and may
subject TIU to civil or criminal penalties or such other
enforcement actions as may be appropriate.

Pursuant to the City's Ordinance, Section il
has the right to have this matter heard before the Board of
Public Works. fIQ may file a request for a hearing, by
contacting the Pérmitting and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will not
stay the terms of this order; however it will provide IU with
the opportunity for a hearing before the Board. ‘At the
conclusion of the hearing, the Board shall wmake a
determination whether to uphold or modify the terms of this
order or the Board may take other enforcement actions as

deemed necesgsary.

SIGNATORIES

This order takes effect upon signature.

[Mariager’ Name]

Industrial Waste Management Division
Bureau of Sanitation

City of Los Angeles

C&D ORD_ILL NH DISCH - 5 -



Attn: Auﬁhp;igedﬂiép;esentativégprgitidﬁﬂHelg

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. ngxxxxx

Case No. XXXXXX

NOTICE OF TERMINATION OF ENFORCEMENT ACTION ((ILLEGAL {NO [HARM
DISCHARGE WITHOUT INDUSTRIAL WASTEWATER PERMIT)

on Date, IU was issued a Cease and Desist Order for discharging
industrial wastewater to the City of Los Angeles sewer system
without an industrial wastewater permit. The order required IU to
submit a Permit Application with application fee by Date.

On Date, IU submitted the completed permit application and the
application fee required by the Cease and Desist Order.

On Date, IU was issued Industrial Wastewater Permit No. W-XXXXXX.

As a result, effective _Date, IU ig hereby notified of the
termination of enforcement actions imposed by the Cease and Desist
Order. IU, however, must maintain compliance with all conditions
as stipulated in Industrial Wastewater Permit No. W-XXXXXX.

Be aware that any violations of Industrial Wastewater Permit No.
W-XXXXXX may also subject IU to escalated enforcement action,
including permit revocation.



flljwlﬁainé ‘é Ibﬁjqﬂh}“h ¢ ety 22: =! = b ?WI)ai:e

In addition, pursuant to the Los Angeles Municipal Code Section

EUESOIEINE, TU is obligated to repay all costs incurred by the City

7
Bl

of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact
%téfiVéngiﬁgéﬁ, of my staff, at phone number.

[Director ‘Namel

Bureau of Sanitation

By:

‘[Mahager:Name]
Industrial Waste Management Division

C: SIU Enforcement Section
‘[Chilef Name], Chief Environmental Compliance Inspector IT

C&D TERM LTR_ILL NH DISCH



EXHIBIT 4

CONSENT ORDER
DOCUMENTS



Date

sdRepressntative; Position Held

Industrial User No. IUXXKXXX
Industrial Wastewater Permit No. W-XXXKKX

Case No. XXXﬁkﬁ

ISSUANCE OF CONSENT ORDER FOR REVIEW AND SIGNATURE

A Compliance Meeting was held on Date with IU and Bureau of
Sanitation, Industrial Waste Management Division staff. At this
meeting, IUIS compliance history and the violations of
conditions contained in Industrial Wastewater Permit No. W-
KEXXKK was discussed.

"uééﬁbtiéﬁlyg;Uws(Vidﬁdtionsd;Novs”issue&;aﬁd;fﬁfsqrésponsé~

In addition to reviewing IU’s violatioms, the  Draft
:“ce Order, proposed on Date, was discussed at the

Consent/Com”l“‘ }
meeting. ‘de ‘thig statement 1f a- Draft Order‘ was .1asued

and/or discussed 1nﬁth@ meetlng)

IU expressed its good faith intentions to take any and all such
corrective actions necessary to achieve compliance at the
earliest possible date and agreed to enter into a Consent Order
with the City of Los Angeles. As a resgult, the attached
Consent Order has :beer “prepared 1n lleuf”et SEIne e}
zComplgapceﬁQxder/Hq“”ﬁ” ‘nallzed (USe,wh1 hev§1gjt‘




TU Name';, . i TSR Date

By 10.days from ddté . of.letter, please review and return both
copies of: the orlglnal documents signed by an executive officer
of Iq, to the following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: StaﬁﬁﬁﬁuginEEx

Once the Consent Order is signed by IU, the City will sign the
order and send a copy to IU. The Consent Order does not become

effective until both parties sign.

Be aware that compliance with the terms of this Consent Order
shall not relieve IU from its obligation to- comply with
Industrial Wastewater Permit No. W- XXXXXX which remains in full
force and effect. In addltlon, pursuant to Los Angeles
Municipal Code Section 64.30.D.11, IU is obligated to repay .all
costg incurred by the City of Logs Angeles as a regult of this

action.

If there are any questions regarding this matter please contact
Engineet, of my staff, at phone nudbe

[Dlrector Name]
Bureau of Sanitation

By:

[Manager Name]
Industrial Waste Management Division

C: SIU Enforcement Section
[chief<“Nape], Chief Enviromnmental Compliance Inspector II

CONSENT LTR R&S



Date

ed Représentative;  Position Held

Industrial User No. TUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

ISSUANCE OF FINAL CONSENT ORDER

Enclosed please find a signed copy of the Consent Order. This
order shall become effective as of Date.

If there are any questions regarding this matter, please contact
of my staff, at phone number

[Director Namel:
Bureau of Sanitation

By:

[Manager Name]
Industrial Waste Management Division

@ SIU Enforcement Section
f¢hief Namel;, Chief Environmental Compliance Inspector II
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF

*

* CONSENT ORDER
*
*
*
INDUSTRIAL USER NO. IUXXXXXX *
- ; ety .
INDUSTRIAL WASTEWATER *
PERMIT NO. W-XXXXXX *
i o *
CASE NO. XXXXXX *

LEGAL AUTHORITY

WHEREAS, the City of Los Angeles, Bureau of Sanitation pursuant
te the powers, duties, and responsibilities vested in - and
imposed upon the Director and delegated to the Manager of the
Industrial Waste Management Division by provigions of Section
64.30 of the Los Angeles Municipal Code (hereinafter referred to
as the City's Ordinance), has determined the following:

1. The City has implemented a pretreatment program to protect
its wastewater treatment plants, which can be adversely
impacted by discharges from industrial users, including IU,
if such discharges are not properly controlled; .

2. [IU was issued Industrial Wastewater Permit No. W-XXXXX% on
Date which prohibits discharge of. industrial waste in
v1olatlon. of the City's Ordinance or regulations of the
Board of Public Works made pursuant thereto;

33 IU0's TIndustrial Wastewater Permit No. W-XXXXXX was most
recently ameénded/renewed on Date;

4. IU is classified under Categoxical/NonzCategorical
éignificant Industrial User (CIU/NCSI ! Group SIXX with an
average industrial wastewater flow of XXXX gpd;

(USe IU‘class1flcatlon as apprqprlat

5. IU operates a fac111ty involved in (descr1pt1®n of process)
and discharges non-domestic wastewater contalnlng




47

48
49
50

51
52
53
54
55
56
57
58
59
60
61
62
63

64
65
66

67
68
69

70
71
72

73
74
75

76
77
78

79
80
81
82
83

84
85
86

37
38

89
S0
91

92
93
94

10.

11.

12.

pollutants to the sanitary sewer system of the City of Los
Angeles;

;U 1s a "significant 1ndustr1al user" as defined by Part
DR @) Use o(ii) [ Af TU ds NCSIUL of Title 40
of the Code of Federal Regulatlons (40 CFR) nddigsgubijedt

Pursuant to 40 CFR 4XX, tidegeribe
process) operation, dlscharglng 1es§7more‘ than 10,000
gallons a day (413,¥ le) must comply with the daily
maximum and monthly/ syt (4 average discharge
limits for (likti 7 ) set forth

Pursuant to 40 CFR 4XX,- ‘ » : ]
process) operation must also comply with the dally maximum
Timit for total tox1c organics set forth in 40 CFR 4%X by

21" complidnce deadline/within,, dau

‘ﬂdlsc_arge)

Pursuant to the City's Oxrdinance, Section 64.30.B.1. (a) (8)
prohibits the discharge of any material which will cause
the City to violate its National Pollution Discharge
Elimination System Permits, applicable Federal and State
statutes, rulesg, or regulations;

Pursuant to the City's Ordinance, Section 64.30.B.2.(a)
makes it unlawful to introduce wastewater to the City's
sewer system that exceeds listed specific pollutant
limitations or other more restrictive limitations imposed
by permit conditions or National Categorical! Pretreatment
Sfandards, A R 4l N SRR L Ton e Tl =T
(USe highllghted portlon 1f g 1s Categorlcal)

Pursuant to the City's Oxdinance, Section G
makes it unlawful for any person to violate any
of the City's Ordinance or any term or condition of any
permit issued pursuant thereto; and

Pursuant to the City's Ordinance and above referenced
permit, data has been routinely collected or submitted on

the compliance status of IU.

- 2 -



95
96

97
98
939
100
101
102
103
104
105

FACTS

IU has failed to achieve compliance with conditions
contained in Industrial Wastewater Permit No. W-XXXXXX; and

At a Compliance Meeting held on DRate with IU and Industrial
Waste Management Division staff, IU agreed to take any and
all necessary corrective actions to achieve consistent
compliance and enter into a Consent Order with the City of

Los Angeles.



106
107
108

109
110
111
112
113
114
115
116
117
118

119
120
121

122
123
124

125
126
127

128

129
130
131

132
133
134

135
136
137
138
139
140

141
142
143

144
145
146
147

148
149
150
151
152
153
154

155

CONSENT ORDER

Therefore, to ensure that IU is brought into compliance at the
earliest possible date, IT IS HEREBY AGREED AND ORDERED, BETWEEN

TU AND THE MANAGER OF THE INDUSTRIAL WASTE MANAGEMENT DIVISION

FOR THE CITY OF LOS ANGELES, THAT IU SHALL:

1.

SUBMIT ENGINEERING PLAN

By 301 days “from ‘date .of ‘order, I0 shall submit an
englneerlng plan ‘This plan shall outline the steps to be
taken to maintain consistent and permanent compliance and
shall include the following:

A. A detailed description of the proposed pretreatment
system; including, design - criteria, chemistry of
treatment, process flow diagram, eguipment to be
installed, and any construction, additions, or

modifications to be implemented;

B. A cost estimate for all corrective actions tao be
implemented including a breakdown of capital and labor
expenses for major items of the work;

C. A description of operation and maintenance procedures
to be implemented; and

D. A gchedule of compliance, not to extend beyond 90/120
daysi from| daté, of ‘order, that includes the following

(1) The beginning and ending dates of any
construction or installation of equipment; and
(2) The date’s new operation and maintenance

procedures will take effect.

IMPLEMENT ENGINEERING PLAN

By 60/90 ‘days’ fxrom - date of: order, IV shall complete the
installation of all pretreatment egquipment and other
construction, additions, or modifications as outlined in

the engineering plan.

SUBMIT POLLUTION PREVENTION PLAN

A. By 30, days,.from ‘date ''of ‘order, IU shall submit a
pollutlon preventlon plan ~ This plan shall evaluate
the following pollution prevention/source reduction
technologies:




156
157
158
159
160
16l
162
163
164
165
166
167
168

169
170
171

172
173
174

175
176
177

178
179
180
181

182
183
184

185
186
187

188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203

(1) Wastewater flow reduction

(2) Raw material changes to avoid or eliminate
pollutants that enter wastestreams

(3) Improving operational practices including,
but - not limited to, recycling loss
prevention, waste segregation, production
scheduling, maintenance operations, .and
overall site management

(4) Process changes or eguipment modifications,
to reduce the usage and production of
hazardous wastestreams

(5) Recovery and re-use of generated
wastestreams

The plan shall also address management issues such as
inventory control, employee training, in-house
policies, increasing supervisory teams, corporate or
management. commitment, and other programs or measures
to improve waste management practices.

Those items selected for implementation shall be
identified along with the following information:

(1) Schedule of implementation

(2) Estimate of capital cost

(3) Estimate of annual cost savings

(4) Justification for options not selected

IMPLEMENT -POLLUTION PREVENTION PLAN

By 60790 days “from idate’ of :order, IU shall complete all
pollutlon preventlon and source control procedures as
outlined in the pollution prevention plan.

CONDUCT ADDITIONAL SELF-MONITORING

A.

Once'per “month/In" the flrst and thlrd weak of .each
month beglnnlng Date of order, until the englneerlng
and pollution preventlon plans are fully implemented,
IU shall collect 24-hour composite samples of its
discharge and analyze for (llst.*“‘

federally vand locally '

£ all: appllcable federally and locally regulated

ot

parameters)

Once per week following complete implementation of
the englneerlng' and pollution prevention plans,

- 5 =



204
205
206
207
208

209
210
211

212
213
214

215
216
217

218
219

220
221
222
223
224
225

226

227
228
229

230

231
232

233
234
235

236
237
238
239

240
241
242
243
244
245
246
247
248
249
250
251

252
253

beginning Date, for a period of four weeks, TU shall
collect 24-hour composgite samplea of its discharge and
analyze for (llst ‘all appllcable federally and locally
regulated parameters) and collect grab sam' y
dlscharge and analyze for stia
federally and 1ocally regulated parameters)f

C. Grab samples for total toxic organics shall be
analyzed for all reasonably expected constituents
llsted ln Industrial Wastewater Permlt No. W-XXXXXX.

Jistatementy only: TTO v1ola,uwg ave

D. All sample analyses shall be ©performed by an
independent laboratory using EPA approved analytical
methods and shall be representative of discharge to

the sewer.

E. All samples shall be taken from Sample Point XX,
i 161 OF] the | sample’ point): h

F. IU shall prenotify the SIU Inspection Group at . (323)
342- 6200, 48 hours prior to any self-monitoring
performed.

G. All gelf-monitoring performed as required by this

order shall be reported on 1IU's periodic self-
monitoring report form. ’

H. If results of any sample analysis indicate exceedences
of discharge standards, IU shall notify the SIU
Inspection Group at (323) 342-6200 within 24 hours of
becoming aware of the violation.

SUBMIT OPERATION AND MAINTENANCE MANUAL

By 105/135° days ‘from date 'of . order, IT shall submit an
Operation and Malntenance Manual which dincludes the

following documentation:
(1) Design Considerations

(2) Waste/Wastewater Sources

(3) Chemistry of Treatment

(4) Wastewater Treatment Process Flow Diagram
(5) Pretreatment Unit Operation Procedures

(6) Chemical Preparations

{7) Troublesghooting

(8) Manufacturer's Literature

(9) Dailly Logbook



254 7. SUBMIT REQUIRED INFORMATION AND REPORTS

255

256 A. 'IU shall submit all self-monitoring results required
257 by this order no later than the 15th day of the month
258 following - the date of sampling, as described in the
259 attached/compliance  sehedule!!

550G Bty TR S O LA St P :

261 B. IU‘ shall submit a monthly progress report no later
262 than the 15th day of the month following the month
263 covered by the report, as described in the
264 attached/compllance schedule The progress reports
265 shall include a notice of compliance/noncompliance
266 regarding any increment of progress, which was to be
267 met within that month.

268 .

269 C. In the event IU fails to comply with any of the dates
270 specified in the Consent Order or the attached
271 schedule, TU shall, within one day of the compliance
272 schedule date, notify the City in writing. =~ This
273 notice shall describe the reasons for I g failure to
274 comply, the additional amount of tlme: needed to
275 complete the remaining work, and the steps to be taken
276 to avoid future delays. This notification in no way
277 excuses Iﬁ from its responsibility to meet any later
278 milestones required by this order.

279

280 D. Every submittal required by this Consent Order,
281 excluding enforcement self-monitoring reports, shall
282 be sent to the following address: .

283

284 City of Los Angeles/Bureau of Sanitation

285 Industrial Waste Management Division

286 2714 Media Center Drive

287 Los Angeles, CA 90065

288 Attn:. Staff:Engineer

8o R ,

2390 E. iﬁ shall submit all self-monitoring reports, including
291 periodic and enforcement self-monitoring reports, to
292 the following address:

293

294 i City of Los Angeles/Bureau of Sanitation

295 Industrial Waste Management Division

296 2714 Media Center Drive

297 Los Angeles, CA 90065

298 Attn: Information Systems Support Squad

299

300



301
302
303
304
305
306
307
308
309
310

8.

MAINTAIN CONSISTENT COMPLIANCE

A.

By 90/120 ‘days ' from /date -of ‘order, achieve full and
permanent compllance with all provisions of the City's
Ordinance and .IQ{L: Industrial Wastewater Permit No.

W-XXXXXX .

By 105/135 ‘days 'from . date of order, submit a final
notice of compllance with the terms of this Consent

Order.



311
312

313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355

TU'S RESPONSIBILITIES

Compliance with the terms and conditions of thig order
shall not be construed to relieve IU of its obligation to
comply with its industrial wastewater permit which remains
in full force and effect. The City reserves the right to
seek any and all remedies available to it under Section
64.30 E of the City's Ordinance.

Violation of the terms and conditions of this order sghall
constitute a further violation of Section 64.30 of  the
City's Ordinance and may subject IU to enforcement actions

as may be appropriate.

Nothing in this order shall be construed to 1limit any
authority of the City to issue any other orders or take any
other action deemed necessary.

IU shall be responsible for all cost recovery charges
assessed due to sampling, testing; inspection, engineering,
and administrative enforcement actions conducted as a

result of this order.

SIGNATORIES

This order shall become effective on 1u uays Lron date of cover
letter for thls order contingent upon 51gnature of both partles

FOR IU:
signature - date
print name title

FOR CITY OF LOS ANGELES:

CONSENT ORD = 9

date

[Manager Name]

Industrial Waste Management Divigion
Bureau of Sanitation

City of Los Angeles



CONSENT ORDER SCHEDULE

IU NAME
IU ADDRESS

INDUSTRIAL USER NO. JUXXXXXX o
INDUSTRIAL WASTEWATER PERMIT NO. W-XXXXXX

CASE NO. XXXXXX

CONSENT ORDER REQUIREMENTS DUE DATE
1. Submit Engineering Plan

2. Implement Engineering Plan

3. Submit Pollution Prevention Plan

4. Implement Pollution Prevention Plan

5. Submit Operation and Maintenance Manual

6.

Submit Enforcement Self—Monitoring Reports (SMRs):

] 1idayiiye ,I\/lonth day, yeat
7. Submlt Monthly Progress Reports:
1st report for Monthiyeéar
2nd report for Mohth;year :
3rd report for Menth'year MOﬂ’fh day, year

4th report for Month year Month:day, year
5th report for Month'year Morith day, year
8. Final Compliance Deadline Month day, year

9.  Submit Final Notice of Compliance M'anh"da»yf.:-‘;’:@@f



Date

Aten:  [itHorized; Repressntative ) Position Held

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXEX

Case No. XXXX&X

NOTICE OF TERMINATION OF ENFORCEMENT ACTION (CONSENT!ORDER)]

The corrective actions taken by IU and the subsequent compliance
with discharge standards and other' Consent Order requirements
have been duly noted by the Bureau of Sanitation. As a result,
effective Date IU is hereby notified of the termination of
enforcement actions under Industrial Wastewater Permit No.
W—XXXXX& and the return to routine status.

IU is no longer subject to the increased enforcement monitoring
frequency IU however, must continue to self-monitor according
to its periodic - self-monitoring frequency, and maintain
compliance with all permit conditions as stated in Industrial
Wastewater Permit No. W-XXXXXX.

Be aware that any further violations of Industrial Wastewater
Permit No. W- XXXXXX will result in additional self-monitoring
requirements and may alse subject IU to escalated enforcement
action, including permit suspension or revocation.



TU Name e A Vi 0Tt

In addition, pursuant to the Los Angeles Municipal Code Section
64.30.D.11, IU is obligated to repay all costs incurred by the
City of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact

BtafﬁﬁEngiﬁgef, of my staff, at phone number.

[Director ‘Name]
Bureau of Sanitation

By:

[Menager. Name],
Industrial Waste Management Division

C: SIU Enforcement Section
[Chief Name], Chief Environmental Compliance Inspector IT

CONSENT ORD TERM LTR



EXHIBIT 5

COMPLIANCE ORDER
DOCUMENTS



(Exhibit 5)

Compliance Order

Categorical Industrial User

(CIU)



Date

LU, Name

1 Aqaress

Attn: Authorized Representative, Pgsition, Held

Industrial User No. ITUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

NOTICE OF COMPLIANCE MEETING (CIU)

A review of IU's compliance . history indicates continued
violations of conditions contained in Industrial Wastewater
Permit ©No. W-XXXXXX and Section 64.30 of the Los Angeles
Municipal Code.

(Discuss IU!s wiolations and NOVis issued to IU)

As a result, IU is hereby required to attend a Compliance
Meeting with the Bureau of Sanitation, Industrial Waste
Management Division. Attached 1is a Draft Compliance Order
requiring IU to take necessary corrective actions and achieve
consistent compliance with all conditions o©f Industrial
Wastewater Permit No. W-XXXXXX. This order is proposed to ensure
that compliance with all 1local and federal pretreatment
standards is achieved and maintained.

The Compliance Meeting will be held on Day, Date at time in the
Industrial Waste Management Division headquarters located at
2714 Media Center Drive, Los Angeles, CA. The meeting will be
informal in nature and must be attended by IU's management and
operations staff. IU should be prepared to present a plan of
corrective actions  and installation of any necessary




IU Name. ; =2 - ~Date

pretreatment equipment to ensure that full and permanent
compliance will be achieved and maintained.

At the conclusion of the meeting, the City will make a
determination whether to modify the order based on the
information presented, or to issue the order as proposed.

Failure to attend the Compliance Meeting will result in final
issuance of the Compliance Order without discussion with IU In
addition, failure to achieve compllance will lead to escalated
enforcement action and may result in permit suspension or
revocation. This case may also be referred to the City
Attorney's Office for civil/criminal filing, which could subject
IU to civil penalties of up to $25,000 a day for each vioclation.

To confirm attendance of the scheduled Compliance Meeting, or if
there are any questions regarding this matter, please contact
Staffi Engineer, of my staff, at phone’ numbér.

[Dlrector Name]
Bureau of Sanltatlon

By:

[Manager Name]
Industrial Waste Management Division

o SIU Enforcement Section
[Chief Name], Chief Environmental Compliance Inspector II

COMPLI MTG_CIU



Date

TU Name

10 Address

Attn: Authbiiiéd Rép£¢SentativeQwPositiQﬂxHQld

Industrial User No. @DXXXXXX
Industrial Wastewater Permit No. W-XXXX%¥

Case No. XQXXXX

ISSUANCE OF COMPLIANCE ORDER (CIU)

A Compliance Meeting was held on Date with Bureau of Sanitation,
Industrial Waste Management Division staff and IU to discuss
IU's noncompliance with conditions of Industrial Wastewater
Permit No. W-XXXXXX and the proposed Compliance Order issued on

Date.

At this meeting, IU%s proposal of corrective actions was

discussed.
(Discuss specifics of IU's proposaly)

It is the Bureau's decigion that these corrective actions mnust
be taken by IU. Therefore, the attached Compliance Order is
hereby issued and finalized.

Be aware that failure to achieve and maintain compliance with
pretreatment standards and permit conditions and/or Ffailure to
comply with the requirements of this Compliance Order will lead
to escalated enforcement action and may result in permit
suspension or revocation. This case may also be referred to the



1U Name . 2k W iPate

City Attorney's Office for civil/criminal filing, which could
subject TU to civil penalties of up to $25,000 a day for each
violation.

In addition, pursuant to Los Angeles Municipal Code Section
64.30.D.11, IU is obligated to repay all costs incurred by the
City of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact
Staff Engineer, of my staff, at phone  ntimbet .

[Dlreptor Name]
Bureau of Sanitation

By:

[Manager Name]
Industrial Waste Management Division

c: SIU Enforcement Section
.[Chief,Namel’, Chief Environmental Compliance Inspector II

COMPLI LTR_CIU
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF

&

* COMPLIANCE
* ORDER
*
*
INDUSTRIAL USER NO. IUXXXXXX *
*
INDUSTRIAL WASTEWATER *
PERMIT NO. W-XXXXXX *
CASE NO. XXXXXX *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section
64.30 of the Los Angeles Municipal Code (hereinafter referred to
as the City's Ordinance), and rules and regulations adopted by
the Board of Public Works pursuant thereto. This authority has
been delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Division.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation finds that IV is in violation of conditions
contained in Industrial Wastewater Permit No. W-XXXXXX.

This finding is made on the basis of the following facts:

1. IU was issued Industrial Wastewater Permit No. W-XXXXXX on
Date, which prohibits discharge of industrial waste in
violation of the City's Ordinance or regulations of the
Board of Public Works made pursuant thereto;

2. IUls Industrlal Wastewater Permit No. W-XXXXXX was most
recently ‘“’:d/ enewed on Date
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85
86
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10.

IU is classified under Categorical Industrial User (CIU)
Group SIXX with an average industrial wastewater flow of

Xxxx gpd;

TU operates a facility involved in (process: descrlptlcun
and discharges non-domesgtic wastewater contalnlng
pollutants to the sanitary sewer system of the City of Los

Angeles;

"51gn1flcanL industrial user" as defined by Part
: Bl of Title 40 of the Code of Federal
Reguiatloné (40 CFR) and is subject to general pretreatment
standards and National Categorical Pretreatment Standards
as promulgated by the EPA in 40 CFR 403 and 4XX;

Pursuant to 40 CFR 4XX any e

daily
dlscharge

limits for {list - al ~H4 rat Ly ,
forth in 4xx by (Dat compliance

Pursuant to 40 CFR 4XX any eXLStlng/new source quescrlbe
process operation must also comply with the dally maximum
dlscharge limit for total toxic organics set forth in 40

X by the (Date,“glnal compllance deadllne/W1th1n;90

Pursuant to the City's Ordinance, Section 64.30.B.1.(a) (8)
prohibits the discharge of any material which will cause
the City  to violate its National ©Pollution Discharge
Elimination System Permits, applicable Federal and State
statutes, rules, or regulations;

Pursuant to the City's Ordinance, Section 64.30.B.2. (a)
makes it unlawful to introduce wastewater to the City's
sewer system that exceeds 1listed specific pollutant
limitations or other more restrictive limitations imposed
by permit conditions or National Categorical Pretreatment

Standards;

Pursuant to the City's Ordinance, Section E
makes it unlawful for any person to violate any provisgion
of the City's Ordinance or any term or condition of any
permit issued pursuant thereto; and



92 11. Pursuant to the City's Ordinance and above referenced
93 permit, data has been routinely collected or submitted on
94 the compliance status of IU.
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96

97
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99
100
101
102
103
104
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107
108
109
110
111
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114

115
116
117
118
118
120
121
122
123
124
125
126
127

128
129
130
131
132

133
134
135
136
137
138
139
140
141
142
143

FINDINGS OF VIOLATION

City Records show that IU violated its permit conditions and the
City's Ordinance in the following manner:

1.

IU has exceeded lnstantaneous max1mum,_ dally max1mum,
and/or monthly/4 day(413 only) average dlecharge standards
number (#) timés for a total of rumber = (#)! days of
v1olatlon, as shown below. -

DISCHARGE LIMITS VIOLATIONS

SAMPLE SAMPLE PARA - ACTUAL  LIMIT  VIOLATION
DATE TYPE METER (mg/1) (mg/1) TYPE DAYS NOV#

POTW-G - ‘Grab Sample collected by the City

POTW-C = Composite Sample collected by the City

IU-G - Grab Sample collected by 1U

IU-C - Composite Sample collected by LU

CPSs - Average of Combined City and IU Results

M - Instantaneous Maximum (Local Limit, LAMC 64.30)
DM = Daily Maximum (Pretreatment Stds, 40 CFR 4XX)
MA - Monthly Average (Pretreatment Stds, 40 CFR 4XX)
4D - 4 Day Average (Pretreatment Stds, 40 CFR 413)
NOV# - Notice of Violation Number

((Note:' Abbreviations .not:, used “may . be’ ideleted  from ‘the
order) ' ' h

IU violated reporting reguirements, as shown below.

REPORTING VIOLATIONS

REPORTING DUE . VIOLATION

PERIOD DATE TYPE NOV#
MONTH -MONTH . YR . MONTH DAY, YR . F§ AKX
FS - Failure to Submit Self-Monitoring Report

DS = Delinguent Self-Monitoring Report

IS - Incomplete Self-Monitoring Report

FES = Failure to Submit Enforcement Self- Monitoring Report
FAO - Failure to Submit (Type of ,Admin’. Order Report)

FPI - Failure to Submit Permlttlng Informatlon

NOV# - Notice of Violation Number



144
145
l4e6
147

148
149

defined in 40 CFR 403.8(f) (2) (vii).
{Usetthis \section if ‘Applicable)
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151
152

153
154
155
156
157
158
159
160
16l
162
163
le4
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194

FINDINGS OF VIOLATION SUBSEQUENT
1O ISSUANCE OF CEASE AND DESIST ORDER

Based wupon the above Findings of Violation, IU‘ was issued a
Cease and Desist Order on DBate requiring ‘that consistent
compliance be achieved and maintained by Daté. As part of this
order, IU was required to conduct additional self- -monitoring.

Multi- day sampling of IU's discharge was also performed by the
City from perl@d of tlme

This data shows that IU has continued to violate the City's
Ordinance and the terms of the Cease and Desist Order in the

following manner:

1. IU has exceeded 1nstantaneous max1mum dally max1mum'
and/or m@nthly/4 day(413 @nly)'average dlscharge standards
subsequent to issuance of the Cease and Desist Order number
(#) times for a total of number (#) days of v1olatlon,.as
shown below.

CEASE AND DESIST ORDER
DISCHARGE LIMITS VIOLATIONS

SAMPLE SAMPLE PARA- ACTUAL  LIMIT VIOLATION
DATE TYPE METER (mg/1) (mg/1) TYPE DAYS NOV#

POTW G

POTW-G - Grab Sample collected by the City

POTW-C - Composite Sample collected by the City

IU-G = Grab Sample collected by IU

IU-C Composite Sample collected by Iu

CPS = Average of Combined City and IU Results

M B Instantaneous Maximum (Local Limit, LAMC 64.30)
DM - Daily Maximum (Pretreatment Stds, 40 CFR 4XX)
MA - Monthly Average (Pretreatment Stds, 40 CFR 4XX)
4D = 4-Day Average (Pretreatment Stds, 40 CFR 413f
NOV# - Notice of Violation Number

(Note: Abbréviations. hot used 'may ‘be -deletéd’ from. the
ot Tie . N TR SR A
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196
197
1398
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222

2. IU has v1olated its reporting requirements during the term
of the Cease and Desist Order, as shown below.

CEASE AND DESIST ORDER
REPORTING VIOLATIONS

REPORTING DUE - VIOLATION

PERIOD DATE - TYPE NOV#
MONTH-=MONTH *¥R! - MONTH DAY, YR e LR E e AT € 619'0's
FS - Failure to Submit Self-Monitoring Report

Delinquent Self-Monitoring Report
Incomplete Self-Monitoring Report
Failure to Submit Enforcement Seif Monitoring Report
Failure to Submit (Type of Admin ., @rder Report)
Failure to Submit Permlttlng Informatlon

Notice of Violation Number .
Abb%éﬁiaﬁidhsjﬂﬁot;ﬂySéd;gmaymﬂbewfdéieﬁéqﬁ”‘”

wthe

Based upon the above Findings of Violation, IU dg/was required
to attend a Compliance Meeting with City staff on Dat to
discuss the issue of noncompliance with the 'éeas Jand; Desist
Order: | requirements/permit.| conditions and further’ corrective
actions to be taken such that full and permanent compliance
would be achieved.

{085 whichever! applicabls/appropriate)
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226
227
228
229
230
231
232

233
234

235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267

COMPLIANCE ORDER

THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION,
fU IS HEREBY ORDERED TO:

1.

ACHIEVE INTERIM COMPLIANCE

A. By B30 days from: date : of ° order, IU shall take
‘ approprlate correctlve 'actlons necessary to achieve
interim compliance with discharge standards stipulated

in Industrial Wastewater Permit No. KXX%%X.

B. By 45 «days 'from ‘date of' ~order, IU shall submit a
notice 1nd1cat1ng whether compllance has been achieved
and describing actions taken in response to item 1.A
of this order.

MAINTAIN CONSISTENT COMPLIANCE

: from date Qt order, IU shall take all
corrective 'actlons necessary such that IU's wastewater
discharge is in full and permanent compllance w1th all
provisions of Industrial Wastewater Permit No. XXXX:

‘ £, 120 day: deadllnevl'. ' 1ot
thlonsumust alse be applleduj

SUBMIT ENGINEERING PLAN

By 30, .:days  from date ~of..order, IU shall submit an
englneerlng plan This plan shall outline the steps to be
taken to maintain consistent and permanent compliance and
shall include the following:

A. A detailed description of the proposed pretreatment
system; including, -~ design criteria, chemistry of
treatment, process flow diagram, equipment to be
‘installed, and construction or modifications to be
implemented;

B. A cost estimate for all corrective actions to be

implemented including a breakdown of capital and labor
expenses for major items of the work;

C. A description of operation and maintenance procedures
to be implemented; and



268
269

270
271
272

273
274
275
276
277

278
279
280

281
282
283
284

285
286
287

288
289
290
291
292
293
294
295
296
297
298
299
300
301

302
303
304

305
306
307

308
309
310
311
312
313

314

D. A schedule of compliance, not to exceed beyond 90/120
days from date of order that includes the follow1ng

dates:

(1) The beginning and ending dates of any

construction
or installation of equipment; and
(2) The dates new operation and maintenance

procedures will take effect.

IMPLEMENT ENGINEERING PLAN

60/90: days;: from date of rorder, IU shall complete the
installation of all pretreatment equipment and other
construction, additions, or modifications as outlined in
the engineering plan.

SUBMIT POLLUTION PREVENTION PLAN

A. By _f”:ffrom ‘daterfof ‘order, TU shall submit a
pollutlon preventlon plan This plan shall evaluate
the following pollution prevention/source reduction
technologies:

(1) Wastewater flow reduction;

(2) Raw material changes to avoid or eliminate
pollutiants that enter wastestreams;

(3) Improving operational practices including, but
not limited to, ©recycling loss prevention, waste
segregation, production gscheduling, maintenance
operations and overall site management;

(4) Process changes or equipment modifications to

reduce the usage and  production of hazardous
wastestreams; and

(5) Recovery and re-use of the generated
wastestreams;

B. The plan shall also address management issues such as
inventory control, employee training, in-house

policies, dncreasing supervisory teams, corporate or
management commitment, and other programg or measures
to improve waste management practices.

C. Those items selected for implementation shall be
identified along with the following information:

(1) Schedule of implementation
(2) Estimate of capital cost
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328
329
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331
332
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334
335
336
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339
340
341
342
343
344
345
346
347
348
349
350
351
352
353
354
355
356
357
358
359

(3) Estimate of annual cost savings
(4) Justification for options not selected

IMPLEMENT POLLUTION PREVENTION PLAN

By ©60/90 days from date'of order lU shall complete all
pollutlon preventlon and source control procedures as
outlined in the pollution prevention plan.

CONDUCT ADDITIONAL SELF-MONITORING

A

Once{per"month/Inﬁ . : i it
month[ beglnnlng'Date ofjorder untll the englneerlng
and pollution preventlon plans are fully implemented,
IU shall collect 24-hour comp051te samples of its
discharge and analyze for : applicable
federally’ ~and locally. . regulat d  and

collect grab samples of 1ts dlscharge and“analyze for
i ppllcable federally an ofot-} egulated

Once per week, following complete implementation of
the engineering and pollution prevention plans,

beginning Date, for a period of four weeks, IU shall
collect 24- hour compos1te sample“ of 1ts dlscharge and

regulated : parame‘” ! Tand  collect Y
samples of its dlscharge and analyze for
appllcable'ﬁ federally - wand W 1oca11y,

Grab samples for total toxic organics shall be
analyzed for all reasonably expected constituents
listed in Industrial Wastewater Permit No. W- XXXXXX
i[Note: use thls statement only 1f TT@ v1olatlons have
OCturred]

All sample analyses shall be performed by an
independent laboratory using EPA approved analytical
methods and shall be representative of discharge to
the sewer.

All samples shall be taken from Sample Point XX,
(descrlptlon of the sample p01nt)
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9.

F. IU shall prenotify the SIU Inspection Group at (323)

342—6200, 48 hours prior to any self-monitoring
performed.
G. All self-monitoring performed as required by this

order shall be reported on 1IU's periodic self-
monitoring report form. A

H. If results of any sample analysis indicate exceedences
of discharge standards, IU shall notify the SIU
Inspection Group at (323) 342-6200 within 24 hours of
becoming aware of -the violation.

SUBMIT OPERATION AND MAINTENANCE MANUAL

By 105/135: days i fromi date.of jorder, {IU shall submit an
Operatlon 'and Malntenance Manual which includes the
following documentation:

Design Considerations

Waste/Wastewater Sources

Chemistry of Treatment

Wastewater Treatment Process Flow Diagram
Pretreatment Unit Operation Procedures
Chemical Preparationg’

Troubleshooting

Manufacturer's Literature

Daily Logbook

T T T T
W O 1 O Ul N

SUBMIT REQUIRED INFORMATION AND REPORTS

Al U shall submit all self-monitoring results required
by this order no later than the 15th day of the month
following the date of sgampling, as described in the
attached/compliance schedule.

B. IU shall submit monthly progress reports no later than
the 15th day of the month following the month covered
by the report, as described in the attached/compllance
schedule. The progress reports shall include a notice
of compliance/noncompliance regarding any increment of
progress, which was to be met within that month. In
the event IU fails to comply with any of the dates
specified in the schedule of compliance, IU shall
describe the reasons for failure to comply, the

- 11 -
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424
425
426
427
428
429
430
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432
433
434
435
436
437
438
439
440
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442
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additional amount of time needed to complete the
remaining work, and the Steps to be taken to avoid
future delays. This in no way excuses I0 from its
responsibility to meet any later milestones as
specified in the compliance schedule.

Every submittal shall be signed by an executive
officer of IU and shall include the following

statement:

I certify under penalty of law that this document and all attachments were prepared
under my direction or supervision in accordance with a system designed to assure
that qualified personnel properly gather and evaluate the information submitted.
Based on my inquiry of the person or persons who manage the system, or those
persons directly responsible for gathering the information, | certify that all
information is true and all wastewater samples analyzed and reported herein are
representative of the ordinary process wastewater flow from this facility. | am
aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

Every submittal"required by this Compliance Order,
excluding enforcement self-monitoring reports, shall
be sent to the following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: Staff Engineer

IU shall submit all self-monitoring reports, including
periodic and enforcement self-monitoring reports, to
the following address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: Information Systems Support Squad

- 12 -
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Signed: - - Date:

LU'S RIGHTS AND RESPONSIBILITIES

TU shall be responsible for all cost recovery charges
assessed due to sampling, testing, inspection, engineering,
and administrative enforcement actions conducted as a
result of this order.

Failure to comply with the terms of this order ghall
constitute a further violation of the City's Ordinance and
may subject IU to civil or criminal penalties or such other
enforcement actions as may be appropriate.

Pursuant to the City's Ordinance, Section ﬁ%r
has the right to have this matter heard before the Board of
Public Works. IU may file a request for a hearing by
contacting the Permitting and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will
not stay the terms of this order; however, it will provide

ﬁﬁ with the opportunity for a hearing before the Board. At

the conclusion of the hearing, the Board shall make a
determination whether to uphold or modify the terms of this
order, or the Board may take other enforcement actions as

deemed necessary.

SIGNATORIES

This order takes effect upon signature.

[Manager Name]
Industrial Waste Management Division

Bureau of Sanitation
City of Los Angeles

COMPLI ORD_CIU - 13 -



COMPLIANCE ORDER SCHEDULE

(IlU)NAME
IU'ADDRESS

INDUSTRIAL USER NO. JUXXXXXX |
INDUSTRIAL WASTEWATER PERMIT NO. W-XXXXXX

CASE NO. XX(XXX

COMPLIANCE ORDER REQUIREMENTS

DUE DATE

Achieve Interim Compliance

Submit Notice of Compliance/Noncompliance

Submit Engineering Plan

Implement Engineering Plan

Submit Pollution Prevention Plan

Implement Pollution Prevention Plan

Submit Operation and Maintenance Manual

Submit Enforcement Self-Monitoring Reports (SMR):
For Month day,. year to Month day, year
For Month.day, year to Month day, year

® NP oA w N A

For Manth:day, year to Month day, year
For Month'day; 'year to Month day, year
9. Submit Monthly Progress Reports:

1st report for Month year

2nd report for Month year

3rd report for Month year

4th report for Month:year

5th report for Ménth year

10. Final Compliance Deadline

COMPLI SCHEDULE CIU

Month'day: year

Month{day; year

Month day; year
Month day,.year

Monthiday;year
Morith:day; yea

Monith.day; year
Monthiday, year
Monith day; year

Month-day, year
Month day, year
Month'day,. year
Month:day; year
Month‘day, year

Month day, year




Attn: Authorized'Repirésentative; Position Held

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

NOTICE OF TERMINATION OF ENFORCEMENT ACTION (CIU)

The corrective actions taken by IU and the subsequent compliance
with discharge standards and other Compliance Order requirements
have been duly noted by the Bureau of Sanitation. As a result,
effective Date, IU is hereby notified of the termination of
enforcement actions under Industrial Wastewater Permit No. W-
XXXXXX and the return to routine status.

TU is no longer subject to the increased enforcement monitoring
frequency. iu, however, must continue to self-monitor according
te its periodic gelf-monitoring frequency, and maintain
compliance with all permit conditions as stated in Industrial
Wastewater Permit No. W-XXXXXX.

Be aware that any further violations of Industrial Wastewater
Permit No. W-XXXXXX will result in additional self-monitoring
requirements and may also subject IU to escalated enforcement
action, including permit suspension or revocation. In addition,
' . . AL e T
pursuant to the Los Angeles Municipal Code Section E%%%%& %%%,
IU is obligated to repay all costs incurred by the City of Los

Angeles as a result of this enforcement action.




If there are any questions regarding this matter, please contact
Staff Engineer, of my staff, at phone ‘number.

[Director Namel
Bureau of Sanitation
By:

[Manager Namel:
Industrial Waste Management Division

c: SIU Enforcement Section
[Chief. Name];, Chief Environmental Compliance Inspector II

COMPLI ORD TERM LTR CIU



(Exhibit 5)

Compliance Order

Non-Categorical Significant Industrial User

(NCSIU)



Date

TU Address

Attn: AUthotized Representative, bosition Held

Industrial User No. TUXXEXXX
Industrial Wastewater Permit No. W-XXKXXX

Case No. ﬁﬁkﬁkﬁ

NOTICE OF COMPLIANCE MEETING (NCSIU).

A  review of IU' compliance history indicates continued
violations of condltlons contained in Industrial Wastewater
Permit No. W- XXXXXX and Section 64.30 of the Los Angeles
Municipal Code.

;fﬂlspusstU’smvlqlatiops and NOVs issued .to IU)

As a result, IU is hereby required to attend a Compliance
Meeting with the Bureau of Sanitation, Industrial Waste
Management Division. Attached is a Draft Compliance Order
requiring IU to take necessary corrective actions and achieve
consistent compliance with all conditions of Industrial
Wastewater Permit No. W-XXXXXX. This order is proposed to ensure
that compliance with all local and federal pretreatment
standards is achieved and maintained.

The Compliance Meeting will be held on Day, Date at tlme in the
Industrial Waste Management Division headquarters located at
2714 Media Center Drive, -Los Angeles, CA. The meeting will be
informal in nature and must be attended by IU's management and
operations staff. IU should be prepared to present a plan of
corrective actions  and installation of any necessary




TU Name ol 0 S

pretreatment equipment to ensure that full and permanent
compliance will be achieved and maintained.

At the conclusion of the meeting, the City will make a
determination whether to modify the order based on the
information presented, or to issue the order as proposed.

Failure to attend the Compliance Meeting will result in final
issuance of the Compliance Order without discussion with Iy. 1In
addition, failure to achieve compliance will ‘lead to escalated
enforcement action and may result in permit suspension or
revocation. This case may also be referred to the City
Attorney's Office for civil/criminal filing, which could subject
IU to civil penalties of up to $25,000 a day for each violation.

To confirm attendance of the scheduled Compliance Meeting, or if

there are any questions regarding this matter, please contact
Staff ‘Engineer, of my staff, at phone number.

[Director Namel
Bureau of Sanitation

By:

[Mendder. Narel,
Industrial Waste Management Division

CE SIU Enforcement Section
[Chief’ Nameé], Chief Environmental Compliance Inspector IT

COMPLI MTG NCSIU



Daté

?ﬁﬁNém¢
70 adareod

Attn: AUEhoriZed Representative, iPosition Held

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

ISSUANCE OF COMPLIANCE ORDER (NCSIU),

A Compliance Meeting was held on Date with Bureau of Sanitation,
Industrial Waste Management Division staff and IU to discuss
IGYs noncompliance with conditions of Industrial Wastewater
Permit No. W-XXXXXX and the proposed Compliance Order issued on
Date.

At this meeting, IU's proposal of corrective actions was

discussed.
(biscuéSuspécfficsgof;Iﬁ's,propoéai[

It i1s the Bureau's decision that these corrective actions must
be taken by IU. Therefore, the attached Compliance Order is

hereby issued and finalized.

Be aware that failure to achieve and maintain compliance with
pretreatment standards and permit conditions and/or failure to
comply with the requirements of this Compliance Order will lead
to escalated enforcement action and may result in permit
suspension or revocation. This case may also be referred to the
City Attorney's Office for civil/criminal £iling, which could



TU Name i -2 . ~ Date

subject IU to civil penalties of up to $25,000 a day for each
violation.

In addltlonﬁ pursuant to Los Angeles Municipal Code Section
g 7l TU is obligated to repay all costs incurred by the
Clty of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact
Staff Engineern, of my staff, at phore number .

ﬂDireéﬁofﬁNaméT
Bureau of Sanitation

By:

[Manager Name]
Industrial Waste Management Division

o SIU Enforcement Section
[Chief Namel]:, Chief Environmental Compliance Inspector IT

COMPLI LTR NCSTIU
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF *
*

* COMPLIANCE

* ORDER
&
, *
INDUSTRIAL USER NO. IUXXXXXX *
' %
INDUSTRIAL WASTEWATER *
PERMIT NO. W-XXXXXX *
CASE NO. XXXXXX *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section
64.30 of the Los Angeles Municipal Code ' (hereinafter referred to
ags the City's Ordinance), and rules and regulations adopted by
the Board of Public Works pursuant thereto. This authority has
been delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Divigion.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation findg that IU is in violation of conditions
contained in Industrial Wastewater Permit No. W-XXXXXX.

This finding is made on the basis of the following facts:

1. IU was issued Industrial Wastewater Permit No. W-XXXXXX on
Ddte, which prohibits discharge of industrial waste in
violation of the City's Ordinance or zregulations of the
Board of Public Works made pursuant thereto;

2 IU's Industrial Wastewater Permit No. W-XXXXXX¥ was most
recently Amended/renewed on Date); ‘
(User this, 'statement .if applicabile)
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I0 is classified under Non-Categorical Significant
Industrial User (NCSIU) Group SIXX with an average
industrial wastewater flow of XXX& gpd;

IU operates a facility dinvolved in (process descrlptlon)
and discharges non-domestic wastewater contalnlng
pollutants to the sanitary sewer system of the City of Los

Angeles;

IU is a ”Sl nlflcant industrial user" as defined by Part
A of Title 40 of the Code of Federal

Bt
Regulatlons (40 CFR);

Pursuant to the City's Ordinance, Section 64.30.B.1. (a) (8)
prohibits the discharge of any material which will cause
the City to violate its National Pollution Discharge
Elimination System Permitg, applicable Federal and State
statutes, rules, or regulations;

Pursuant to the City's Ordinance, Section 64.30.B.2. (a)
makes it unlawful to introduce wastewater to the City's
sewer  system that exceeds listed specific pollutant
limitations or other more restrictive limitations imposed

by permit conditions;

Pursuant to the City's Ordinance, Section 64.30.E.9. (¢)
makes it unlawful for any person to violate any provision
of the City's Ordinance or any term or condition of any
permit issued pursuant thereto; and

Pursuant to the City's Ordinance and above referenced
permit, data has been routinely collected or submitted on
the compliance status of IU.
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FINDINGS OF VIOLATION

City Records show that IU violated its permit conditions and the
City's Ordinance in the following manner:

1.

TU has exceeded instantaneous maximum discharge standards
numbef . (#). times for a total of dumber «(#) days of
violation, as shown below. o

DISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE PARA-  ACTUAL LIMIT VIOLATION
DATE  TYPE METER  (mg/1) (mg/1) TYPE DAYS NOV#
-G A e R e T

BOTW-G :
: J"J-“v:"‘.l‘:[lMl ]

POTW-G - Grab Sample collected by the City

IU-G - Grab Sample collected by Iu
IM - Instantaneous Maximum (Local Limit, LAMC 64.30)

NOVH# - Notice of Violation Number

(Not&: Abbreviations Hot lused ' may. be 'delsted From':the
order)

IU has violated reporting requirements, as shown below.

REPORTING VIOCLATIONS

REPORTING DUE VIOLATION
PERIOD DATE TYPE DAYS - NOV#
MONTH 4/ MONTH YRUG' 'L MONTH DAY, ¥R' o ES™ /XX | XXA%%

F3 - Failure to Submit Self-Monitoring Report

DS - Delinguent Self-Monitoring Report

Is - Incomplete Self-Monitoring Report

FES - Fallure to Submit Enforcement Self-Monitoring Report
FAO - Failure to Submit (Type of Admin. -Order Report)

FPT - Failure to Submit Permitting Information

NOV# - Notice of Violation Number

(Note:' -Abbreviations not  ‘uséed may be' 'deleted from the
{é%défﬁ, CF T e el aite St ¢ ; S o s

IY¥ has exceeded criteria for significant noncompliance as

defined in 40 CFR 403.8(f) (2) (vii).
(Use: this. section if applicable)
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FINDINGS OF VIOLATION SUBSEQUENT
TO ISSUANCE OF CEASE AND DESIST ORDER

Based wupon the above Findings of Violation, IU‘ was 1lssued a
Cease . and Desist Order on (Date) requiring ‘that consistent

compliance be achieved and Inaintsined.ﬁby (Ds;e). As part of
this order, TU was .required to conduct additional self-
monitoring. Multi-day sampling of I¥!s discharge was also

performed by the City from (period of time

This data shows that IU has continued to violate the City's
ordinance and the terms of the Cease and Desist Order in the

following manner:

1. IU has exceeded instantaneous maximum discharge standards
subsequent to issuance of the Cease and Desist Order number
(#)! times for a total of numberx(#) days of violation, as

shown below.

CEASE AND DESIST ORDER
DISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE PARA - ACTUAL . LIMIT VIOCLATION

DATE TYPE METER (mg/1) (mg/1) TYPE DAYS NOV#
BT o
TU

Sadince ok ne

POTW-G - Grab Sample collected by the City

IU-G - Grab Sample collected by IU

IM - Instantaneous Maximum (Local Limit, LAMC 64.320)

NOV# - Notice of Violation Number

(Note:' Abbreviations not wuséd may:be deleted " Ffrom ¢the

T j : e e TG R
2. IU has violated its reporting requirements during the term

of the Cease and Degist Order, as shown below.
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CEASE AND DESIST ORDER
REPORTING VIOLATIONS

REPORTING DUE VIOLATIONS

PERTIQOD DATHE TYPE DAYS NOV#
MONTH - MONTH: YR, i MONTH DAY, YR. CES KX XXX
FS o Fallure to Submlt Self- Monltorlng Report‘ -
DS - Delingquent Self-Monitoring Report

IS8 - Incomplete Self-Monitoring Report

FES - Failure to Submit Enforcement Self- Monitoring

FAO - Failure to Submit (Type of “Admin.: ordek Report)
FPI - Failure to Submit Permlttlng Information

NOVH - Notice of Violation Number
\(Note: ! iabbréviations not ' used. may be .deletediifrom. the

Based upon the above Findings of Violation, ZIU Js/was requlred
to attend a Compllance Meetlng' with Clty‘ staff on '

Order requlrements/permlt condltlons and further correctlve
actlons to be taken such that full and permanent compliance
would be achieved.

(Use whichever applicable/appropriate)
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234
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236
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COMPLIANCE ORDER

THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION,

1.

TU IS HEREBY ORDERED TO:

ACHIEVE INTERIM COMPLIANCE

A. By 30 ‘days: from. date . of | ‘order, IU shall take
approprlate correctlve actlons necessary to achieve
interim compliance with discharge standards stipulated
in Industrial Wastewater Permit No. W:XXXXXX.

B. By #5; .days’ from: “date’ of iorder, IU shall submit a
notice 1nd1cat1ng ‘whether compllance has been achieved
and describing actions taken in response to item 1.A
of this order.

MATINTAIN CONSISTENT COMPLIANCE

By |9'/120 days: from date of order IU shall take all
corrective actions necessary such  that Tyts wastewater
discharge is in full and permanent compliance with all
prov1s1ons of Industrlal Wastewater Permlt No WEXXEXKX

SUBMIT ENGINEERING PLAN

By 30 days from date va order IU shall submit an
englneerlng plan ThlS plan ‘shall outline the steps to be
taken to maintain consistent and permanent compliance and
shall include the following:

A. A detailed description of the proposed pretreatment
system; including design criteria, chemistry  of
treatment, process flow diagram, equipment to be
installed, and construction or modifications to be
implemented;

B. A cost estimate for all corrective actions to Dbe
implemented including a breakdown of capital and labor
expenses for major items of the work;

C. A description of operation and maintenance procedures
to be implemented; and
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247
248
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250
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253
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255
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259
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263
264
265
266
267
268
269
270
271
272

273
274
275

276
277
278

279
280
281
282
283
284
285
286
287
288
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D. A schedule of compliance, not to exceed beyond 90/120
days from date of .order, that includes the follow1ng

dates:

(1) The beginning and ending dates of any
construction or installation of equipment; and

(2) The dates new operation and maintenance

procedures will take effect.

IMPLEMENT ENGINEERING PLAN

By 60/90 daysf fron1 date 'of. order, IU shall complete the
installation of all 'pretreatment equipment and other
construction, additions, or wmodifications as outlined in

the engineering plan.

SUBMIT POLLUTION PREVENTION PLAN

A. By 30. days’ifrom. ‘date! “of order IU shall submit a
pollution preventlon plan This plan shall evaluate
the following  pollution prevention/source reduction
technologies:

(1) Wastewater flow reduction;

(2) Raw material changes to avoid or eliminate
pollutants that enter wastestreams;

(3) Improving operational practices including, but
not limited to, «zrecycling loss prevention, waste
segregation, production scheduling, maintenance
operations and overall site management;

(4)  Process changes or equipment modifications to
reduce the usage and production of hazardous

wastestreams; and
(5) Recovery and re-use of generated wastestreams.

B. The plan shall also address management issues such as
inventory control, employee training, in-house
policies, increasing supervisory teams, corporate or
management commitment, and other programg or measures
to improve waste management practices.

C. Those items selected for implementation shall be
identified along with the following information:

Schedule of implementation

Estimate of capital cost }

Estimate of annual cost savings
Justification for options not selected

~ S~

1
2
3
4

R )
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321
322
323

324
325
326
327
328
329
330
331

332
333
334

335

336

337
338

IMPLEMENT POLLUTION PREVENTION PLAN

By 60/90 days from date JOEN order IU shall complete all
pollutlon preventlon and source control procedures as
outlined in the pollution prevention plan.

CONDUCT ADDITIONAL SELF-MONITORING

rd .week ~ofi each
] t. I )}I untll the
englneerlng and pollutlon preventlon ‘plans are fully
implemented, IU shall collect grab samples of its
discharge and analyze for (llst all appllcable locally
regulated parameters)

B. Once per week, following complete implementation of
the engineering and pollution prevention plans,
beginning Date for a period of four weeks, IU shall
collect grab samplea of its discharge and analyze for
Jllst all appllcablﬁflocally regulated parameters)

Cx All sample analyses shall be performed by an
independent laboratory using EPA approved analytical
methods and shall be representative of discharge to

the sewer.

D. All samples shall be taken from Sample Point %%,
{description of the. sample point) ! |

E. IV shall prenotify the SIU Inspection Group, at (323)
342- 6200, 48 hours prior to any self-monitoring
performed.

Fs% All self-monitoring performed as required by this
order shall be reported on ipfs periodic self-
monitoring report form.

G. If results of any sample analysis indicate exceedences
of discharge standards, 1IU shall mnotify the SIU
Inspection Group, at (323) 342-6200, within 24 hours
of becoming aware of the violation.

SUBMIT OPERATION AND MAINTENANCE MANUAL

By 105/135 days from date Jof sorder, IU shall submit an
Operatlon and Malntenance Manual which includes the
following documentation:
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383

384
385

386.

387
388

(1) Design Considerations
(2) Waste/Wastewater Sources
(3) Chemistry of Treatment
(4) Wastewater Treatment Process Flow Diagram
(5) Pretreatment Unit Operation Procedures
(6) Chemical Preparations
(7) Troubleshooting
(8) Manufacturer's Literature
(9) Daily Logbook
9% SUBMIT REQUIRED INFORMATION AND REPORTS
A. »Iﬁ shall submit all self-monitoring results required
by this order no later than the 15th day of the month
following the date of sampling, as  described ‘in.'the
atEached/compliande schedile. e
B. IU shall submit monthly progress reports no later than
the 15th day of the month follow1ng the month covered
by the report, as descrlbed 1n the attached/compllance
schedule The progress reports shall include a
notice of compliance/noncompliance regarding any
increment of progress, which was to be met within that
month. In the event IU fails to comply with any of the
dates specified in the schedule of compliance, IU
shall describe the reasons for failure to comply, the
additional amount of time needed to complete the
remaining work, and the steps to be taken to avoid
future delays. This in no way excuses IU from its
responsibility to meet ~ any later milestones as
specified in the compliance schedule.
C. Every submittal shall be signed by an executive

officer of IU and shall include the following
statement: ’

| certify under penalty of law that this document and all attachments were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, | certify that all information is true and all wastewater samples
analyzed and reported herein are representative of the ordinary process wastewater flow
from this facility. | am aware that there are significant penalties for submitting false
information, including the possibility of fine and imprisonment for knowing violations.
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Every submittal, required by this Compliance Order,
excluding enforcement self-monitoring reports, shall
be sent to the following address:

City of Los Angeles/Bureau of Sanitation

Industrial Waste Management Division

2714 Media Center Drive

Los Angeles, CA 90065

Attn: Staff Engineer

iU shall submit all self-monitoring reports, including
periodic and enforcement self-monitoring reports, to
the following address:

City of Los Angeles/Bureau of Sanitation

Industrial Waste Management Division

2714 Media Center Drive

Los Angeles, CA 90039

Attn: Information Systems Support Squad

COMPLT ORD_NCSIU - 10 -~
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Signed: Date:

IU'S RIGHTS AND RESPONSIBILITIES

IU shall be responsible for all cost recovery charges
assessed due to sampling, testing, inspection, engineering,
and administrative enforcement actions conducted as a
result of this order.

Failure to comply with the terms of this order shall
constitute a further violation of the City's Ordinance and
may subject IU to civil or criminal penalties or such other
enforcement actions as may be appropriate.

Pursuant to the City's Ordinance, Section | ; -
has the right to have this matter heard pefore the Board of
Public Works. EU may file a request for a hearing by
contacting the Permlttlng and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will
not stay the termg of this orxrder; however, it will provide

IU with the opportunity for a hearing before the Board. At

the conclusion of the hearing, the Board shall make a
determination whether to uphold or modify the terms of this
order, or the Board may take other enforcement actions as

deemed necessary.

SIGNATORIES

This order takes effect upon signature.

[Manager Name]
Industrial Waste Management Division
Bureau of Sanitation

City of Los Angeles

COMPLI ORD NCSIU - 11 -



COMPLIANCE ORDER SCHEDULE

U ADDRESS)

INDUSTRIAL USER NO. TUXXXXXX o
INDUSTRIAL WASTEWATER PERMIT NO. W-XXXXXX

CASE NO. XXXXXX

COMPLIANCE ORDER REQUIREMENTS

DUE DATE

Achieve Interim Compliance
Submit Notice of Compliance/Noncompliance
Submit Engineering Plan
Implement Engineering Plan
Submit Pollution Prevention Plan
Implement Pollution Prevention Pian
Submit Operation and Maintenance Manuai
Submit Enforcement Self-Monitoring Reports (SMR):
For Month day,.year to Month day, yeat
For Month day, year to Month-day. ‘year
For Month:day, ‘vear to Manthiday, ‘year
For Menth day, year to Month day, year
For Month day;:yeatr to Month day, year
9. Submit Monthly Progress Reports:
1st report for Month year
2nd report for Month year
3rd report for Month year
4th report for Month.yéar
5th report for Month year

® NP oA e A

10. Final Compliance Deadline

COMPLI SCHEDULE NCSIU

Month'day, ‘year
Month;day;iyear
Month'day, 'year
Monthiday;iyea
Month day; yeat
Month:day;year
Monthiday,; year

Month day; year
Mohthiday, year
Month day. Vear
Monthiday, yearn
Monthday, year

Month:day, year
Month day, year
Month day, year
Month day, year
Month day, yeat

Month day, vear




Date

IU Name|

IU. Kodress

Attn: pJuthorized Représentative,: Position’Held

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. x&xxgg

NOTICE OF TERMINATION OF ENFORCEMENT ACTION (NCSIU)

The corrective actionsg taken by IU and the subsequent compliance
with discharge standards and other Compliance Order reguirements
have been duly noted by the Bureau of Sanitation. As a result,
effective Dale, IU is hereby notified of the termination of
enforcement actions under Industrial Wastewater Permit No. W-
XEXXXXX and the return to routine status.

IU is no longer subject to the increased enforcement monitoring
frequency. TU, however, must continue to self-monitor according
to its periodic self-monitoring  frequency, and maintain
compliance with all permit conditions as stated in Industrial
Wastewater Permit No. W-XXXXXX.

Be aware that any further vioclations of Industrial Wastewatexr
Permit No. W-XXXXXX will result in additional self-monitoring
requirements and may also subject IU to escalated enforcement
action, including permit  suspension or revocation. In addition,
pursuant to the Los Angeles Municipal Code Section 64.30.D.11,
U is obligated to repay all costs incurred by the City of Los
Angeles as a result of this enforcement action.
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If there are any questions regarding this matter, please contact
Staff Englneer of my staff, at phone number.

[Dlrector Name]
Bureau of Sanltatlon

By:

[Manager Name]
Industrlal Waste Management Division

C: STU Enforcement Section
EICh}eﬁpNamej, Chief Environmental Compliance Inspector IT

COMPI ORD TERM LTR_NCSIU



(Exhibit 5)

Compiliance Order

Local Industrial User

(LIU)



Date

TUAddress

aten:  BUthorized RSpreseRtative Fosition Held

Industrial User No. IUXX}XXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

NOTICE OF COMPLIANCE MEETING (LIU)

A review of IU' compliance Thistory indicates continued
violations of conditions contained in Industrial Wastewater
Permit No. W- XXXXXX and Section 64.30 of the Los Angeles
MunlClpal Code -

"”'r@latlons and: NOVS issued to IU)

As a result, IU is hereby required to attend a Compliance Meeting
with the Bureau of Sanitation, Industrial Waste Management
Division. Attached is a Draft Compliance Order requiring IU to
take necessary corrective actions and achieve consistent
compliance with all conditions of Industrial Wastewater Permit
No. W-XXXXXX. This order is proposed to ensure that compliance
with all local and federal pretreatment standards is achieved and

maintained.

The Compliance Meeting will be held on Day, Date at tlme in the
Industrial Waste Management Division headquarters located at 2714

2714 Media Center Drive, Los Angeles, CA. The meeting will be
informal in nature and must be attended by IU's management and
operations staff. IU should be prepared to present a plan of

corrective actions and installation of any necessary pretreatment
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pretreatment equipment to ensure that full and permanent
compliance will be achieved and maintained.

At the conclusion of the meeting, the City will make a
determination whether to modify the order based on the
information presented, or to issue the order as proposed.

Failure to attend the Compliance Meeting will result in final
issuance of the Compliance Order without discussion with IU In
addition, failure to achieve compliance will lead to.escalated
enforcement action and may result in permit suspension or
revocation. This case may also be referred to the City
Attorney's Office for civil/criminal filing, which could subject
IU to civil penalties of up to $25,000 a day for each violation.

To confirm attendance of the scheduled Compliance Meeting, or if

there are any questions regarding this matter, please contact
Staff Engineer, of my staff, at phone . number.

[Dlrector Name]!
Bureau of Sanitation

By:

[Manager Name}
Tndustrial Waste Management Division

C: SIU Enforcement Section
[Chief 'Name], Chief Environmental Compliance Inspector IT

COMPLI MTG LIU



IV Name

LU Address

Attn: BAuthorized Representative, Position.Held

Industrial User No. [FUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

ISSUANCE OF COMPLIANCE ORDER f\(.L‘J:Uf)

A Compliance Meeting was held on DPate with Bureau of Sanitation,
Industrial Waste Management Division staff and I¥ to discuss
TUYS noncompliance with conditions of Industrial Wastewater
Permit No. W-XXXXXX and the proposed Compliance Order issued on
Date.

At this meeting, iUﬁé proposal of corrective actions was
discussed.
{Discussispecifies 0f :IU's proposal)

It is the Bureau's decigion that these corrective actions must be
taken by iﬁ. Therefore, the attached Compliance Order is hereby
issued and finalized.

Be aware that failure to achieve and maintain compliance with
pretreatment standards and permit conditions and/or failure to
comply with the requirements of this Compliance Order will lead
to escalated enforcement action and wmay result in permit
suspension or revocation. This case may also be referred to the
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City Attorney's Office for civil/criminal filing which could
subject ;ﬁ to civil penalties of up to $25,000 a day for each

violation.

In addition, pursuant to Los Angeles Municipal Code Section
64.30.D.11, IU is obligated to repay all costs incurred by the
City of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact

;Staﬁﬁgﬁngineep, of my staff, at phoﬁewnumbér.

[Dlrector Name]
Bureau of Sanltatlon

By:

[Manager Name]
Industrial Waste Management Division

el SIU Enforcement Section
[ChiefiName], Chief Environmental Compliance Inspector IT

COMPLI LTR LIU



CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF

*

* COMPLIANCE
* ORDER
*
*
INDUSTRIAL USER NO. IUXXXXXX *
3 N
INDUSTRIAL WASTEWATER *
PERMIT NO. W-XKXXXXX *
s )
CASE No. XXXXXX *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Oxrdinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has Dbeen
delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Division.

FACTS

The Manager of the Industrial Waste Management Divisgion of the
Bureau of Sanitation finds that IU is in violation of conditions
contained in Industrial Wastewater Permit No. WjXXXXXK.

Thig finding is made on the basig of the following facts:

1. IU wag issued Industrial Wastewater Permit No. WeXﬁXXXK on
(Date), which prohibits discharge of industrial waste in
violation of the City's Ordinance or regulations of the
Board of Public Works made pursuant thereto;

2. i@ is a Local Industrial User (LIU) with an average
industrial wastewater flow of (XXXX) gpd;
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67

IU operates a facility involved in (processidescription) and
discharges non-domestic wastewater containing pollutants to
the sanitary sewer system of the City of Los Angeles;

Pursuant to the City's Ordinance, Section 64.30.B.1. (a) (8)
prohibits the discharge of any material which will cause the
City to violate its National Pollution Discharge Elimination
System Permits, applicable Federal and State statutes,

ruleg, or regqulations;

Pursuant to the City's Ordinance, Section 64.30.B.2. (a)
makes 1t unlawful to introduce wastewater to the City's
sewer system that exceeds 1listed specific pollutant
limitations or other more restrictive limitations imposed by
permit conditions;

Pursuant to the City's Ordinance, Section 64.30.E.9. (c)
makes it unlawful for any person to violate any provision of
the City's Ordinance or any term or condition of any permit
issued pursuant thereto; and

Pursuant to the City's Ordinance and above referenced
permit, data has been routinely collected or submitted on

the compliance status of IU.
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FINDINGS OF VIOLATION

City Records show that IU has violated its permit conditions and
the City's Ordinance in the following manner:

1. U exceeded instantaneous maximum discharge standards
N L #)! times Ffor a total of number (#) days of
v1olation, as shown below.

CDISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE PARA- - ACTUAL A LIMIT VIOLATION

DATE TYPE METER (mg/l) (mg/l) TYPE DAYS NOV#
BOTHC M

POTW-G - Grab Sample collected by the City

M - Instantaneous Maximum (Local Limit, LAMC 64.30)

NOV# - Notice of Violation Number

FINDINGS OF VIOLATION SUBSEQUENT
TO ISSUANCE OF CEASE AND DESIST ORDER

Based upon the above Findings of Violation, IU was issued a Cease
and Desist Order on (Date) requiring that consistent compliance

be achieved and maintained by (Date). As part of this order, @U
was required to conduct additional self-monitoring. Multi-day

gampling of (IU's) discharge was also performed by the City from
(perlod of. tlme).

This data shows that IU has continued to violate the City's
Ordinance and the terms of the Cease and Desigt Order in the

following manner:

1. IU has exceeded instantanecus maximum discharge standards
subsequent to issuance of the Cease and Desist Order number
##{ times  for a total of number (#) days of violation, as
shown below.



112
113
114
115

116
117
118

119
120
121
122
123
124
125
126
127
128
129
130

131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
Tsi
152
153
154
155

CEASE AND DESIST ORDER
DISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE  PARA- ACTUAL LIMIT VIOLATION
DATE TYPE METER  (mg/1) (mg/l) TYPE DAYS NOV#

- Grab Sample collected by the City
- Grab Sample collected by'IU

Tnstantaneous Maximum (Local Limit, LAMC 64.30)
-~ Notice of Violation Number

i Abbreviations. not. used’'may. :be.deléte ‘the
2. IU has violated its reporting requirements during the term
of the Cease and Desist Order, as shown below.
CEASE AND DESIST ORDER
REPORTING VIOLATIONS
REPORTING DUE VIOLATION
PERIOD ___DATE TYPE NOV#
MONTH-MONTH YR - " MONTH DAY, ¥R . s}
IS - Incomplete Self-Monitoring Report
FES - Failure to Submit Enforcement Self-Monitoring Report

NOV# - Notice of Violation Number
‘(Note: . Abbreviatiods. not / uséd may  be' ‘deleted: from ' the
order)

Based upon the above Findings of Violation, IU 1s/was requlred to

attend a Compliance Meeting with City staff on Date to discuss
the dissue of noncompliance with the Cease* and,ﬁDe51st . OGxrder

Tequlrements/permlt condltlons and further corrective actions to

be taken such that full and permanent compliance would be

achieved.
{se whichever applicable/appiopriate).



156
157
158
159
160

16l
162

163
164
165
166
167
168
169
170
171
172
173
174

175

176
177
178
179
180
181
182
183
184
185
186

187
188
189

190
191
192

193
194
195

196

197
198
199

200
201

COMPLIANCE ORDER

THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION,

1.

IU IS HEREBY ORDERED TO:

ACHIEVE INTERIM COMPLIANCE

A. By 30 days from} date of order IU shall take
approprlate corrective actions necessary to achieve
interim compliance with discharge standards stipulated

in Industrial Wastewater Permit No.;W5XXXXX§.

B. By 45 idays‘”from ‘date: of . ‘order, IU shall submit a
notice 1nd1cat1ng whether compllance has been achieved
and describing actions taken in response to item 1.A of
this order.

MAINTAIN CONSISTENT COMPLIANCE

07120 day fffrom“ﬁdate ‘ef order Iﬁ shall take all
correctlve actlons necesgsary such that ﬁUﬁé wastewater
discharge is in full and permanent compliahce with all

prov151ons of Industrlal Wastewater Permit No. ;
120, day ,deadlin&! is . ‘applied, all[othel
& r,?be applled 7

SUBMIT ENGINEERING PLAN

, Trom . 3of order IU shall submit an
englneerlng plan This plan ‘shall outline the steps to be
taken to maintain consistent and permanent compliance and
shall include the following:

A. A detailed description of the proposed pretreatment
system; including design c¢riteria, chemistry  of
treatment, process flow diagram, equipment to be
installed, and construction or modifications to be

implemented;

B. A cost estimate for all corrective actions to be
implemented including a breakdown of capital and labor
expenses for major items of the work;

C. A description of operation and maintenance procedures
to ‘be implemented; and



202

203
204
205
206
207
208
208
210
211

212
213
214

215
216
217
218

219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247

D. A gchedule of compllance, not to exceed beyond 90/120
-ddYﬂjfrom date of order that includes the following

dates:

(1) The beginning and ending datesgs of any construction
or installation of equipment; and

(2) The dates new operation and maintenance procedures

will take effect.

IMPLEMENT ENGINEERING PLAN

By 60/90 days‘from date oi*prder, IU shall complete the
installation of all preLreatment equipment and other
construction, additions, or modificationg ag outlined in the

engineering plan.

SUBMIT POLLUTION PREVENTION PLAN

A. By“BO days from date o£ erder, IU shall submit a
pollutlon preventlon plan ' This plan shall evaluate
the following pollution  prevention/source reduction
technologies:

(1) Wastewater flow reduction;
(2) Raw material changes to avoid or eliminate

pollutants that enter wastestreams;
(3) Improving operational practices including, but not

limited to, recycling loss prevention, waste
segregatiomn, production scheduling, maintenance
operations and overall site management;

(4) Process changes or equipment modifications to

reduce the usage - and production of hazardous

wagstestreams; and
(5) Recovery and re-use of generated wastestreams.

B. The plan shall also address management issues such as
inventory control, employee training, in-housge
policies, increasing supervisory teams, corporate or
management commitment, and other programs or measures
to improve waste management practices.

C. Those items selected for dimplementation shall be
identified along with the following information:
(1) Schedule of implementation
(2) Estimate of capital cost
(3) Estimate of the annual cost savings
(4) Justification for the options not selected



248
249

250
251

252
253

254
255

256
257
258
259
260
261
262
263
264

265
266
267
2638
269
270
271

272
273
274

275
276
277

278
279
280

281
282
283
284

285

286
287

288
289

290
291
292

293
294

IMPLEMENT POLLUTION PREVENTION PLAN

/days: from  date of ‘order, IU shall complete all
pollutlon preventlon and source control procedures as
outlined in the pollution prevention plan.

CONDUCT SELF-MONITORING

A. b"“e perﬁ‘month/In. ‘the Lfirst ‘and’ third ' week. of: ) each
month, ‘beglnnlng (dete ofﬂ,worder), untll the
eﬁglneerlng and pollutlon preventlon plans are fully
implemented, IU shall collect grab samples of its
discharge and analyze for (1ist all applicablé 'locally

réguldted patafcters),.

B. Once per week, following complete implementation of
the engineering’ and pollution prevention plans,
beginning Date for a period of four weeks, IU shall
collect grab samples of its dlscharge and analyze for

I .ppllcable locally regulated parametershﬁ

C. All gample analyses shall ©be performed by an
independent laboratory using EPA approved analytical
methods and shall be representative of discharge to the

sewelr.

D. All samples shall be taken from Sample Point Xﬁ,
{BeBEEIpELOR oL Ehierisample) point) |

B IU shall prenotify Staff Englneer, at phone number, 48
hours prior to any self- monltorlng performed

F. All self-monitoring performed as required by this order
shall be reported on the laboratory report form.

G. If results of any sample analysis indicate exceedences
of discharge standards, iy shall notify Staff
Englneer, at phone number, within 24 hours of becomlng
aware of the violation.

SUBMIT OPERATION AND MAINTENANCE MANUAL

By 105/135 days from. ‘date: of ‘order, -@ﬁ' shall submit an
Operation and ‘Maintenance Manual which includes the
following documentation:
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296
297
298
299
300
301
302
303
304
305
306
307
308
309

310
S

312
313
314
315
316
317

318

319
320
321
322

323
324
325
326
327

328
328
330
331
332
333
334
335
336
337

38
339
340
341

342

(1) Design Considerations
(2) Waste/Wastewater Sources
(3) Chemistry of Treatment
(4) Wastewater Treatment Process Flow Diagram
(5) Pretreatment Unit Operation Procedures
(6) Chemical Preparations
(7) Troublesghooting
(8) Manufacturer's Literature
(9) Daily Logbook
9. SUBMIT REQUIRED INFORMATION AND REPORTS

Al fq shall submit all self-monitoring results required by
this order no later than the 15th day of the month
following the date of sampling, as described in the
attached/compliance gchedule.

B. IU shall submit monthly progress reports no later than
the 15th day of the month following the month covered
by the report, as described in the attiched/comp
se¢hedule: The progress reports shall include a notice
df”Eompliance/noncompllance regarding any increment of
progress, which was to be met within that month. In the
event IU fails to comply with any of the dates
specifled in the schedule of compliance, f;U shall
describe the reasonsg for failure to comply, the
additional amount of time needed to complete the
remaining work, and the steps to be taken to avoid
future delays. This in no way excuses iﬁ from its
responsibility to meet any later milestones as
specified in the compliance schedule..

C. Every submittal shall be signed by an executive officer

of IU and shall include the following statement:

i certify under penalty of law that this document and all attachients were prepared under
my direction or supervision in accordance with a system designed to assure that qualified
personnel properly gather and evaluate the information submitted. Based on my inquiry of
the person or persons who manage the system, or those persons directly responsible for
gathering the information, | certify that all information is true and all wastewater samples
analyzed and reported herein are representative of the ordinary process wastewater flow
from this facility. | am aware that there are significant penalties for submitting false
information, including the possibility of fine and imprisonment for knowing violations.
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344
345
346
347
348
349

Every submittal required by this Compliance Order shall
be sent to the following address:
City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive
Los Angeles, CA 90065
Attn: Staff Engineer



350
351
352
353
354
355
356
357
358
359
360
361
362
363

364
365
366
367

368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385

Signed: Date:

IU'S RIGHTS AND RESPONSIBILITIES

%iﬁ shall be responsible for all cost recovery charges
assessed due to sampling, testing, inspection, engineering,
and administrative enforcement actions conducted as a result
of this order.

Failure to comply with the terms of this order shall
constitute a further violation of the City's Ordinance and
may subject IU to civil or criminal penalties or such other
enforcement actions as may be appropriate.

Pursuant to the City's Ordinance, Section %
has the right to have this matter heard before the Board of
Public Works. TU may file a request for a hearing by
contacting the Permitting and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will
not stay the terms of this order; however, it will provide
iU with the opportunity for a hearing before the Board. At
the conclusion of the hearing, the Board shall make a
determination whether to uphold or modify the terms of this
order, or the Board may take other enforcement actions as

deemed necessary.

SIGNATORIES

This order takes effect upon signature.

[Manager, Name]

Industrial Waste Management Division
Bureau of Sanitation

City of Los Angeles

COMPLI ORD_LIU - 10 -



COMPLIANCE ORDER SCHEDULE

iU NAME
lU ADDRESS‘

INDUSTRIAL USER NO. [UXXXXXX o
INDUSTRIAL WASTEWATER PERMIT NO. W-XXOXKX

CASE NO. XXXXXX

COMPLIANCE ORDER REQUIREMENTS

DUE DATE

Achieve Interim Compliance

Submit Notice of Compliance/Noncompliance

Submit Engineering Plan

Implement Engineering Plan

Submit Pollution Prevention Plan

Implement Pollution Prevention Plan

Submit Operation and Maintenance Manual

Submit Enforcement Seif-Monitoring Reports (SMR):
For Monthiday, year to Month-day; year

I R I N

For Month' ay yearto Month day year

Month:day;: _N_arto Month day year
9. Submit Monthly Progress Reports:

1st report for Month:.year

2nd report for Monthiyear

3rd report for Month year

4th report for Month year

5th report for Month year

10. Final Compliance Deadline

COMPLI SCHEDULE_LIU

Month ~dea'~'y*,-’ -y'e‘ar

Month day,,;‘_year
Month day, year

Month day, year

Ment“n day; year
Month day; yean
Month'day, year

Morithiday,: year
Menthiday, ‘year
Ry e
Month day, year
Month.day, vear

Month day, vear




Attn: ggthd§;2ed~Répféseﬁtatimejﬂ?é$iti@ﬁfﬁ!:?

Industrial User No. TUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXKXXX

NOTICE OF TERMINATION OF ENFORCEMENT ACTION f-(LI'LfJ?)f{

The corrective actions taken by IU and the subsequent compliance
with discharge standards and other Compliance Order requirements
have been duly noted by the Bureau of Sanitation. As a result,
effective Date, IU is hereby notified of the termination of
enforcement actions under Industrial Wastewater DPermit No. W-
XXXXXX and the return to routine status.

I¥ is no longer subject to the enforcement monitoring. IU,
however, must maintain compliance with all permit conditions as
stated in Industrial Wastewater Permit No. W-XXXXXX.

Be aware that any further violations of Industrial Wastewater
Permit No. W-XXXXXX will result in additional self-monitoring
requirements and may also subject IU to escalated enforcement
action, dincluding permit suspension or revocation. Further
violations of Industrial Wastewater Permit No. W-XXXXXX may
subject IU to increased inspection frequency, and consequently



IU Ndme' g RE Date
higher inspection and control fees.
In addition, pursuant to the Losg Angeles Municipal Code Section

64.30.D.11, IU is obligated to repay all costs incurred by the
City of Los Angeles ag a result of this enforcement action.

If there.are any questions regarding this matter, please contact
Staff ‘Engineér, of my staff, at phone niumber.

[Director, Name],

Bureau of Sanitation

By:

[Manager ‘Name]
Industrial Waste Management Division

c: SIU Enforcement Section
[Chief Namel, Chief Envirommental Compliance Inspector II

COMPLI ORD TERM LTR LIU



EXHIBIT 6

PERMIT SUSPENSION ORDER
DOCUMENTS



Date)

Attn: Authorized Reépresentative, Position'Held

Industrial User No. IUXXYXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. 3XXXX£

NOTICE OF SHOW CAUSE PERMIT SUSPENSION HEARING

IU was issued a Compliance Order on Date requiring that IU
achieve and maintain compliance with Industrial Wastewater
Permit No. W-XXXXXX by Date. The final inspection and sampling
recently conducted by théiCity/IU, however, indicate that LU has
failed to meet the requlrementq ag stipulated in the Compliance
Order. :

(Prov1de detalls of flnal 1nqpectlon and«sampllng as applicable)
AS a result and pursuant to Section 64.30.E.1 of the Los Angeles
Municipal Code, IU is hereby notified of the Bureau's intent to
suspend Industrial Wastewater Permit No. W-XXXXXX.

Attached i1s a proposed Permit Suspension Order. If finalized,
this order will suspend IU‘s permit, and require IU to cease and
desist from further dlscharge of industrial wastewater to the

City's sewer system.

TU 1is hereby required to attend a Show Cause Permit Suspension

Hearing with the Bureau of Sanitation, Industrial Waste
Management Division. The meeting will be held on Day, Date at
timé in the Industrial Waste Management Division headquarters
located at 2714 Media Center Drive, Los Angeles, CA. The
meeting must be attended by IU's management and operations
staff. IU should be prepared to show cause why the permit

should not be suspended and present proof that full and



IU. SOk Rt Date
permanent compliance with discharge standards has been achieved

and will be maintained.
At the conclusion of the meeting, the City will make a
determination, based on the information presented, whether to

suspend IU!s permit.

Failure to attend the meeting will result in final issuance of

the Permit Suspension Order. In addition, failure to achieve
compliance will lead to escalated enforcement action such as
permit revocation and service termination. This case. may also

be referred to the City Attorney's Office for civil/criminal
filing, which could subject IU to c¢ivil penalties of up to
$25,000 a day for each violation.

To confirm attendance of the gcheduled meeting or if there are

any questions regarding this matter, please contact $taff
Engineer, of my staff, at phoné: numbex.

i[Pirector Namel
Bureau of Sanitation
By:

[Manager ‘Name]
Industrial Waste Management Division

C: SIU Enforcement Section
[Chief Name], Chief Environmental Compliance Inspector II

PERM SUSP HEAR LTR



Attn: Authorized Representatiive, Position Held

Industrial User No. EQXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

ISSUANCE OF PERMIT SUSPENSION ORDER (CIU and NCSIU)

A Show Cause Permit Suspension Hearing was conducted with Bureau
of Sanitation, Industrial Waste Management Division staff and IU
on @até. The purpose of this meeting was to discuss the Draft
Permit Suspension Order issued on Date and to allow IU the
opportunity to show cause why-Industrial Wastewater Permit No.
WZ¥XXXXX should not be suspended.

Based -upon discusgion at this meeting, 1t 1s the City's
determination that TU was unable to show that sufficient
corrective actions have been taken such that full and permanent
compliance with permit conditions has been achieved and can be
maintained. Ls a result, Industrial Wastewater Permit No.
WXXXXXX is hereby suspended, and effective Date, the attached
Permit Suspension Order to cease all further industrial
wastewater discharge is finalized and issued.

Ag specified in the order, Iﬂ is required to submit a notice of

discharge cessation by Date. (three‘daYS‘fr©ﬁ dathof;Qrdgr)

Discharge privileges may be reinstated only upon submittal of a
Notice of Compliance and report  documenting additional
corrective actions taken such that full and permanent compliance
with Industrial Wastewater Permit No. W-XXXXXX will be
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maintained.
Lifting of the suspension 1is contingent upon the Bureau's

satisfactory evaluation of the adequacy of those corrective

actions taken.

Failure to comply with the terms of this Permit Suspension Order
will subject TU to escalated enforcement action such as permit
revocation and service termination. This case may also be
referred to the CCity Attorney's Office for civil/criminal
filing, which could subject IU to civil penalties of up to
$25,000 a day for each violation. In addition, pursuant to Los
Angeles Municipal Code Section 64.30.D.11, IU is obligated to
repay all costs incurred by the City of Los Angeles as a result
of this enforcement action.

If there are any questions regarding this matter, please contact
Staf2iEnginesr, of my staff, at phoneinumber.

[Director Namel:

Bureau of Sanitation

By:

[Manager Name], .
Industrial Waste Management Division

C: SIU Enforcement Section
ﬁChief Name]:, Chief Environmental Compliance Inspector II

PERM SUSP LTR
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CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF i
*

# PERMIT SUSPENSION

* ORDER
*
INDUSTRIAL USER NO. IUXXXXXX *
kot .
INDUSTRIAL WASTEWATER #
PERMIT NO. W-XXXXXX *
CASE NO. XXXXXX &

LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Ordinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has been
delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Division.

FACTS
The Manager of the Industrial Waste Management Divigion of the
Bureau of Sanitation finds that IU is in violation of the
conditions contained in Industrial Wastewater Permit No.
W-XKKXKX .
This finding is made on the basis of the following facts:

il IU was issued Industrial Wastewater Permit No. W-XXXXXX, on
Date, which prohibited discharge of industrial waste in
violation of the City's Ordinance or regulations of the
Board of Public Works made pursuant thereto;

2. IU's Industrial Wastewater Permit No. WﬁiﬁﬁXKi was most
recently amended/renewed on DaLe
(USe thls statement ¢1iF appllcable)

’ 1s c1a851f1ed. under .Categorlcal.

Group SiXX‘w1th an average 1ndustrlel wastewater flow of
XXXX gpd;



10.

11.

:KdeegIUﬂdlaeeifieaﬁionﬁas_apprqﬁriateﬂ

IU operates a facility involved in (pr@ces' Wescr;ptlon)
and discharges non-domestic wastewater contalnlng pollutants
to the sanitary sewer system of the City of Los Angeles;

iU is a ”51gn1flcant industrial user" as defined by Part
403.3 (v) (1 ):(‘iﬁ)/(u) fuse (1R LE ek NC’SIU] of T:Ltle 40
of the Code of Federal Regulatlons (40 CFR) ﬁﬁd

_toﬁgeneraLﬁpretreatment standards-and Natlon

I

Pursuant to 40 CFR 4%¥X, any ex1st1ng/new source: (desCribe

; operatlon, dlecharglng lessgy/mo: 00
i )i, must comply%w1th the dally maximum
Tl average discharge limits for

set forth 1n 40

Pursuant to 40 CFR 4XX, any ex1st1ng/new ‘soubeeh i
proeess) operation must also comply with the'dally max1mum
dlecharge limit for total toxiec organics set forth in 40
CFR 4XX by the [(Dateywfingl - compllance'deadllne/w1thf :
dayeag‘;commencement ofgdlscharge) )

1

Pursuant to the City's Ordinance, Section 64.30.B.1. (&) (8)
prohibits the discharge of any material which will cause the
City to violate its National Pollution Discharge Elimination
System Permits, applicable Federal and State statutes,
rules, or regulations;

Pursuant to the City's Ordinance, Section 64.30.B.2. (a)
makes 1t wunlawful to introduce wastewater to the City's
sewer system that exceeds listed specific pollutant
limitations or other more restrictive limitations imposed by
permit conditions or National Categorical Pretreatment

Standards;

Pursuant to the City's Ordinance, Section 64.30.E.9. (c¢)
makes it unlawful for any person to violate any provision of
the City's Ordinance or any term or condition of any permit
issued pursuant thereto; and

Pursuant to the City's Oxdinance and above referenced
permit, data has been routinely collected or submitted on

the compliance status of TU.

-2 -
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102
103

104
105
106
107
108

108

110

111
112
113

114
115

116
117
118

119
120
121
122
123
124
125
126
127
128

129
130

131
132
133
134
135

136
137
138
139
140

141
142
143
144
145
146
147
1438

FINDINGS OF VIOLATION

City records show that TIU violated its permit conditions and the
City's Ordinance in the following manner:

1.

:iU exceeded instantaneous maximum, daily maximum, Ehd7br
monthly/4 day (413 @nly) average dlscharge standards number
(#) times for a total of number (#) days of Vlolatlon as

shown below.
DISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE PARA - ACTUAL LIMIT VIOLATION
DATH TYPE METER (mg/1) (mg/1) TYPE DAYS NOV#

POTW-G - Grab Sample collected by the City

POTW-C -~ Composite Sample collected by the City

IU-G - Grab Sample collected by IZU

IU-C - Composite Sample collected by IU

CPS - Average of Combined City and IU Results

M - Instantaneous Maximum (Local Limit, LAMC 64.30)
MA - Monthly Average (Pretreatment Stds, 40 CFR 4XY)
DM - Daily Maximum (Pretreatment Stds, 40 CFR 4XX)
4D - 4-Day Average (Pretreatment Stds, 40 CFR 413)

NOVH# - Notice of Vioclation Number
G abbEEV Rk Bns | ot | usEds inay ibe, deleted ron'y the

IU violated reporting requirements, as shown below.

REPORTING VIOLATIONS

REPORTING DUE VIOLATION

PERTIOD DATE TYPE NOVH

MONTH:#yMbNTHjYR*}_g*‘,MON?HgDAY,,YR“fg;~ESi ARXXK

FS - Failure to Submit Self-Monitoring Report

DS - Delinquent Self-Monitoring Report

IS = Incomplete Self-Monitoring Report

FES - Failure to Submit Enforcement Self-Monitoring
Report

FAO - Failure to Submit (Typeiof Admin. Order: Report)

FPI - Failure to Submit Permlttlng Information

NOVH# - Notice of Violation Number

[(NotetiiAbbreviations not’ used may be deleted from the ordel),
-3



149

150
151

152
153
154
155

156
157
158
159
160
161
162
163
le4
165

166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
1390
191
192
193
194
195

FINDINGS OF VIOLATION SUBSEQUENT TO
ISSUANCE OF CEASE AND DESIST ORDER

Based upon the above Findings of Violation,‘fﬁ was ilssued a Cease
and Desist Order on Date requiring that consistent compliance be

achieved and maintained by bdﬁ@. As part of this order, IU was
required to conduct additional self-monitoring. Multi- day

sampling of IU'S discharge was also performed by the City from
(perlod of tlme).

This data shows that iU continued to violate the City's Ordinance
and the terms of the Cease and Desist Order in the following

manner:

1. IU' exceeded lnstantaneous maximum, daily maXLmum, and/or
monthly/4wday(413 only) average discharge standards
subsequent to issuance of the Cease and Desist Order n“”_;ﬂ
(#) times for a total of number (#) days of violation, as
shown below. -

CEASE AND DESIST ORDER
DISCHARGE LIMIT VIOLATIONS

SAMPLE  SAMPLE PARA- ACTUAL LIMIT VIOLATION
DATE TYPE METER  (mg/1) (mg/1l) TYPE DAYS NOV#

[the llst v1olatjons whlch have occurred durlng Lhe ‘Lerm
of the Cedse and De91st Order ]

POTW-G - Grab Sample collected by the City

POTW-C - Composite Sample collected by the City

TU-G - Grab Sample collected by IU

I0-C - Composite Sample collected by IU

CPS - Average of Combined City and IU Results

™M - Instantaneous Maximum (Local Limit, LAMC 64. 30)
MA - Monthly Average (Pretreatment Stds, 40 CFR 4XX)
DM - Daily Maximum (Pretreatment Stds, 40 CFR 4XX)
4D - 4-Day Average (Pretreatment Stds, 40 CFR 413)
NOV# - Notice of Violation Number

[(Note::, ‘Abbreviations ' hot! ‘used \may " :be deleted . from (Vthe

forder)
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197
198
189
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215

IU violated reporting requirements during the term of the
Cease and Desist Order in the following manner:

CEASE AND DESIST ORDER

REPORTING VIOLATIONS

REPORTING DUE VIOLATION
PERIOD DATE TYPE NOV#
MONTH ;= "MONTH; YR MONTH/ DAY, /YR =+ FE, | EXXXK

FS - Failure to
DS = Delinqguent
IS - Incomplete

FES - Failure to
FAO - Failure to
FPI - Failure to

Submit Self-Monitoring Report
Self-Monitoring Report '
Self-Monitoring Report

Submit Enforcement Self-Monitoring
Submit (Type of Admin. Order Reéport)
Submit Permitting Information

NOV# - Notice of Violation Number

bbreviations: mot. used umay. be. deléted |from:|the
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217
218

219
220
221

222
223
224

225

226
227
228

229
230
231

232
233

234
235
236
237
238
239
240
241
242
243

244
245
246

247
248
249
250
251
252
253
254
255
256
257
258
259
260

FINDINGS OF VIOLATION
SUBSEQUENT TO ISSUANCE OF COMPLIANCE ORDER

Based upon the above Findings of Violation, ﬁﬁ was required to
attend a Compliance Meeting with City staff on Date to ‘discuss
the issue of non-compliance with the Cease and Desist Order

requirements. Subsequent to this meeting, IU was i1ssued a
Compliance Order establishing Date as the final deadline to
maintain full and permanent compllance with discharge standards.

As part of this order,.xﬂ was also reguired to conduct additional
self-monitoring.

Following the deadline for compliance as established in the
Compliance Order, the Clty performed multi-day sampling of IU'

discharge from (perlod of tume). This data shows that IU has
continued to violate the Clty s Ordinance and the terms of the
Compliance Order in the following manner:

1. IU has exceeded instantaneous maximum, daily maximum, and/or
monthly/4 day(413‘# ‘onily)s average discharge standards
subsequent to issuance of the Compliance Order number (#L
times for a total of nqmpep”(#) days of violation, as Showh

below.
COMPLIANCE ORDER
DISCHARGE LIMIT VIOLATIONS
SAMPLE SAMPLE PARA - ACTUAL  LIMIT VIQLATION
DATE TYPE METER (mg /1) (mg / 1) TYPE DAYS NOV#
POTW G
P@TWMC

NIUSE TRl

[Note llst violations which have: occurred subsequent
to 1qsuance of the' Compllance Order']

POTW-G - Grab Sample collected by the City

POTW-C - Composite Sample collected by the City

IU-G - Grab Sample collected by IU

IU-C - Composite Sample collected by Iu

CPS - Average of Combined City and IU Results

IM - Instantaneous Maximum (Local lelt LAMC 64.30)

MA - Monthly Average (Pretreatment Stds, 40 CFR UxXx)



261
262
263
264
265
266
267

268
269
270

271
272
273

274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290

291

292
293

294
295
296
297
298
299
300
301
302

303
304

305

- Daily Maximum (Pretreatment Stds, 40 CFR'4XK)

- 4-Day Average (Pretreatment Stds, 40 CFR 413)

- Notice of Violation Number
;AbbﬁéViéﬁiOst;not;ﬁdsedjﬁméy“;bé; deietgd@{ff@@;ﬁﬁ@e

2. IU has continued to violate reporting requirement during the
term of the Compliance . Order, as shown below.

COMPLIANCE ORDER
REPORTING VIOLATIONS

REPORTING DUE VIOLATION
PERIOD ' DATE TYPE NOV#
"‘f?”"ﬁjiu‘f“ffiisyf;.‘:'
FS - Failure to Submit Self-Monitoring Report
DS - Delinquent Self-Monitoring Report
Is = Incomplete Self-Monitoring Report
FES - Failure to Submit Enforcement Self-Monitoring
Report
FAO = Failure to Submit (Type of: ‘Admin. Order: Rep@rt)
FPI - Failure to Submit Permitting Information
NOVH# - Notice of Violation Number
(Note:iiAbbreviations 'not used may .be . deleted  from | the
or@er)
3. IU has exceeded criteria for significant non-compliance as

defined in 40 CFR 403. 8(£) (2) (vidi).
L(Uselthis, section ifiapplicable)

Based upon the above Findings of Violation, IU 1s required to
attend a Show Cause Permit Suspension Hearing with Clty staff on
Date. The purpose of this meeting is to allow gIU the
opportunity to show cause why Industrial Wastewater Permit No.
W XX XXX should not be suspended.

thls paragraph only when- Draft Permlt Suspen51on Order . 1s

JSSugjto Iw

Based upon the above Findings of Violation, IU Waé required to
attend a Show Cause Permit Suspension Hearing with City staff on
Date. At this meeting, IU was unable to show cause why



306 Industrial Wastewater Permit No. W-XXXXXX should not be
307 suspended. '
308 (Ubsl this ! paragraph only if7Final ‘pefinitSuspesion Order s

v

309 dgdued oI




310

B11
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350
351

352

THEREFORE,

PERMIT SUSPENSION ORDER

BASED ON THE ABOVE FACTS AND FINDINGS OF VIOLATION,

INDUSTRIAL WASTEWATER PERMIT NO. W-XXXXXX IS HEREBY SUSPENDED
AND IU IS HEREBY ORDERED TO:

1. CEASE AND DESIST DISCHARGE OF INDUSTRIAL WASTEWATER

IU shall cease and

desist from all fﬁrther dlscharge of‘industrlal wastewater
to the City's sewer system.

2. SUBMIT REQUIRED INFORMATION

PERM SUSF ORD

By Lhree*”"“" om "f?order TU shall submit a
notice 1nd1cat1ng cessatlon of discharge of industrial
wastewater into the City's sewer system and actions
taken to achieve compliance with item 1 of this order.

The required notice shall be signed by an executive
officer of IH and shall dinclude the following
statement:

I certify under penalty of law that the above statement is true and that all industriai
wastewater discharge to the City of Los Angeles sewer system has ceased. | am
aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

The zrequired notice shall be sent to the following
address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles., CA 90065

Attn: Staff Engineer



353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368

369
370
371
372

373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393

Signed: Date:

IU'S RIGHTS AND RESPONSIBILITIES

TU shall be responsible for all cost recovery charges
assessed due to sampling, testing, inspection,. engineering,
and administrative enforcement actions conducted as a result

of this order.

This order suspends all industrial wastewater discharge
privileges, but dcoces not constitute a waiver of other
conditions of Industrial Wastewater Permit No. WégXXXX§J
which remain in full force and effect. The 'City"éf Los
Angeles reserves the right to seek any and all remedies
available to it under Section 64.30 of the City's Ordinance
for any violations cited by, or subsequent to this order.

Failure to comply with this order shall constitute a further
violation. of the City's Ordinance and may subject 3$ﬁ‘ to
civil or ' criminal penalties or such other enforcement
actions as may be appropriate.

Pursuant to the City's Ordinance, Section 64.30.E.3.(e), IU
has the right to have this matter heard before the Board of
Public Works. IU may file a zrequest for a hearing, by
contacting the Permitting. and Enforcement Environmental
Engineer at (323). 342-6098. Filing of such a request will
not stay a suspension, however it will provide ?ﬁ with the
opportunity for a hearing within 14 days of such filing. At
the conclusgion of the hearing, ‘the Board shall. make a
determination whether to terminate, or conditionally
terminate the suspension, or the Board may cause the permit
to be revoked.

SIGNATORIES

This order takes effect upon signature.

[Manager Namel
Industrial Waste Management Divigion
Bureau of SanitationCity of Los Angeles

PERM SUSP ORD = 10 =



Attn: Autheorizeéd Representative;, Position/Held

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX
Case No. ﬁXXXX&

NOTICE OF CONDITIONAL PERMIT REINSTATEMENT

On Date, Industrial Wastewater Permit No. W-XXXXXX was suspended
requiiihg that all industrial wastewater diééharge to the City
sewer system be ceased. IU has since submitted a Notice of
Compliance and report describing additional actions taken to
ensure that full and permanent compliance will be maintained.
This submittal has been approved by the Bureau.

As a result of the corrective actions taken knr;iU, effective
Date, Industrial Wastewater Permit No. W-XXXXXX is hereby
conditionally reinstated and discharge privileges are restored.

A final multi-day sampling will be conducted by the City at IU
in the near future. Should results confirm that IU has in fact
achieved compliance, IY will be returned to routine status and a
Notice of Final Permit Reinstatement will be issued.



ty HEEs bive s bake

If there are any questions regarding this matter, please contact
StaffiEngineet, of my staff, at phone number .. :

[Director Namel
Bureau of Sanitation
By:

[Manager Name],
Industrial Waste Management Divisgion

C: STU Enforcement Section
Eiéhigf‘ﬂaméb, Chief Environmental Compliance Inspector IT

PERM REIN_ COND



Date

Iﬁ_Address
Attn: Rithonized Representative, ‘Position Held

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XXXXXX

NOTICE OF FINAL PERMIT REINSTATEMENT

On Date, a Permit Suspension Order was issued to IU suspending
Industrlal Wastewater Permit No. W- KXXXXX Subseﬂheﬂtly; on
Date, a Notice of Conditional Permit Reinstatement was issued.

Final permit reinstatement was contingent upon results of multi-
day sampling conducted by the Bureau.

The Bureau has since performed this sampling and results
indicate that compliance has been achieved. Therefore,
effective Date, IU is hereby notified of the final reinstatement
of Industrial Wastewater Permit No. W- XXXXXX the termination of
enforcement actions, and the return to routine status.

Enforcement self-monitoring requirements have also been
terminated. However, IU must continue with periodic self-
monitoring, reported on the appropriate forms, by the required
due dates, as specified in Industrial Wastewater Permit No. W-

Be aware that despite termination of this enforcement case, any
future violations of Industrial Wastewater Permit No. W- XXXXXX
may subject iy to escalated enforcement action, including permlt



revocation.

In addition, pursuant to the Los Angeles Municipal Code Section
" 64.30.D.11, 1IU is obligated to repay all costs incurred by the
City of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact
stafflEngineer, of my staff, at phone’ number.

[pireston) Hane]

Bureau of Sanitation
By:

[[Manager; Name]]
Industrial Waste Management Division

c: SIU Enforcement Section
[Chief Namel, Chief Environmental Compliance Inspector IT

PERM REIN FIN



EXHIBIT 7

IMMINENT HAZARD
PERMIT SUSPENSION ORDER
DOCUMENTS



Date

IU ' address
Attn: Authorlzed Representatlve, P051tlon Held

Industrial User No. IUXXXX&X
Industrial Wastewater Permit No. W—XXXXX%

Case No. XXXXXX

NOTICE OF TITMMINENT HAZARD PERMIT SUSPENSION ORDER

on late, the City of Los Angeles conducted local and/or federal

wastewater discharge sampling at ITT Samples taken indicate
(constltuent) violations at levels, which constitute an imminent
hazard to the environment, and public health and safety. As a
result, and pursuant to Section 64.30.E.1 of the Los Angeles
Municipal Code, the attached Imminent Hazard Permit Suspension
Order to immediately cease all further industrial wastewater
discharge is dissued to IU, and effective (date/lmmedlately),
Industrial Wastewater Permit No. W-XXXXXX is hereby suspended.

Ag specified in the order, IU is required to submit a notice of
discharge cessation by Date [three days from date Jf. order].

IU is also required to attend a Compliance Meeting with Bureau
of Sanitation, Industrial Waste Management Division staff. E@E
meeting will be held on Day, Date [three days from date -of
order] at tlme in the Industrial Waste Management ‘Division
headquarters located at 2714 Media Center Drive, Los Angeles,
CA. The meeting must be attended by IU management and
operations staff. IU should be prepared to discuss the cause of
violation and corrective actions taken or proposed.
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Discharge privileges may be reinstated only upon submittal of a
Notice of Compliance and  report documenting additional
corrective actions taken such that full and permanent compliance
with Industrial Wastewater Permit No. W-XXXEXX will Dbe
maintained. S

Lifting of the suspension is contingent upon the Bureau's
satisfactory evaluation of the adequacy of those corrective
actions taken.

Failure to comply with the terms of this Imminent Hazard Permit
Suspension Order will subject Jﬂ to escalated enforcement action
such as permit revocation and service termination. This case
may also be referred to the City Attorney's Office for
civil/criminal £iling, which could subject IU to civil penalties
of up to $25,000 a day for each violation. In addition,
pursuant to Los Angeles Municipal Code Section 64.30.D.11, U is
obligated to repay all costs incurred by the City of Los Aﬁééles
as a result of this enforcement action.

To confirm attendance of the scheduled meeting, or if there are

any questions regarding this matter, please contact $£§f£
Engineer, of my staff, at phone number.

[Director Nane]
Bureau of Sanitation
By:

[Manager :Name]
Industrial Waste Management Division

C: SIU Enforcement Section
{éhief:Namé], Chief Environmental Compliance Inspector II

IMM HAZ LTR



CITY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS
BUREAU OF SANITATION - INDUSTRIAL WASTE MANAGEMENT DIVISION

IN THE MATTER OF

*

* IMMINENT HAZARD
* PERMIT SUSPENSION ORDER
INDUSTRIAL USER NO. TUXXXXXX *
INDUSTRIAL WASTEWATER *
PERMIT NO. WoEXXXXX *
CASE NO. XXXXXX *
LEGAL AUTHORITY

The following findings and order are made pursuant to authority
vested in the Director, Bureau of Sanitation, under Section 64.30
of the Los Angeles Municipal Code (hereinafter referred to as the
City's Ordinance), and rules and regulations adopted by the Board
of Public Works pursuant thereto. This authority has been
delegated by the Director to the Manager of the Bureau of
Sanitation, Industrial Waste Management Division.

FACTS

The Manager of the Industrial Waste Management Division of the
Bureau of Sanitation finds that 1U is in violation of conditions
contained in Industrial Wastewater Permit No. W-XXXXXX.

Thisg finding is made on the basis of the following facts:

1. IU was dissued Industrial Wastewater Permit No. WéXXXXXﬁ on
Date, which prohibits discharge of industrial waste in
vieolation of the City's Ordinance or regulations of the Board
of Public Works made pursuant thereto;

2. IU's Industrial wastewater Permit No. W-XXXXXX was most
recently amende'/rengwed on Date;
(USe thls sec,an 1f apllcable)

3. IU is clasgsified under Cateqorlcal Industrlal Uber (CIU /Non:

Categoiical Signifidant Industflal Usér (NCb ULf Group SIXX

with an average industrial wastewater flow of XXXX gpd;

-1 -



48
49

50
51

52
53

54
55
56
57
58
59
60

61
62
63

64
65
66
67
68
69

71
72
73
74

75
76
77

78
79
80
81

83
84
85
86
87

89
90
91
92

24
95

96

10.

11.

(Use IU classification as appropriate)

IU operates a facility involved in (pr@ceséxdescrlptl n) and
dlscharges non-domestic wastewater containing pollutants to
the sanitary sewer system of the City of Los Angeles;

IU is a “"significant industrial user" as defined by Part
403.3 (v) (1) {4y (id) - [uge (#1) if IU 48 NCSIUJ of Title 40 of
the Code of Federal Regulatlons (40 CFR) And s 1bi e to

pretreatmentﬁﬁstandards and’ Na‘ gl ; 1]

general

Pursuant to 40 CFR. 4XX

;Kdeerlbe
process) operation must also comply with the dally mas<imum

discharge limit for total toxic organics set forth in 40 CFR
@XX‘by the (Datenyflnal compllance deadllnp/w1th1n 90 days of
C@mmencemenL of | dlscharge)

Pursuant to 40 CFR 4XX, any ex1qtlng/new source

Pursuant to the City's Ordinance, Section 64.30.B.1. (a) (8)
prohibits the discharge of any material which will cause the
City to violate its National Pollution Discharge Elimination
System Permits, applicable Federal and State statutes, rules,
or regulations;

Pursuant to the City's Ordinance, Section 64.30.B.2.(a) makes
it unlawful to introduce wastewater to the POTW that exceeds
listed specific pollutant limitations or  other more
restrictive limitations imposed by permit conditions or
Naticonal Categorical Pretreatment Standards;

Pursuant to the City's Ordinance, Section 64.30.E.9.(c¢) makes
it unlawful for any person to violate any provision of the
City's ordinance or any term or condition of any permit issued
pursuant thereto; and.

Pursuant to the City's Ordinance and above referenced permit,
data has Dbeen routinely c¢ollected or submitted on the

compliance status of IU.
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99
100
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102

103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129

FINDINGS OF IMMINENT HAZARD

City records show that iU violated its permit conditions and the
City's Ordinance in the following manner:

IU discharged {(Iist’ constituents) at levels, which present

an imminent hazard to the environment, and public health and

safety, as shown below.

DISCHARGE LIMIT VIOLATIONS

SAMPLE SAMPLE PARA- ACTUAL LIMIT VIOCLATION
DATE TYPE METER (mg/1) (mg/1) TYPE DAYS NOV#

POTW-G -~ Grab Sample collected by the City

POTW-C - Composite Sample collected by the City

IU-G - Grab Sample collected by IU

Iu-C - Composite Sample collected by Iy -

CPS - Average of Combined City and IU Results

IM - Insgtantaneous Maximum (Local Limit, LAMC 64.30)
DM - Daily Maximum (Pretreatment Stds, 40 CFR @XX)
MA - Monthly Average (Pretreatment Stds, 40 CFR'%XX)
4D - 4-Day Average (Pretreatment Stds, 40 CFR 413)
NOV# - Notice of Violation Number

(Note; » Abbreviations not used may- be ‘deleted: from .the
e



130
131

132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156

157
158
159
160
161

le62
163
164
165
166
167
168
169
170

IMMINENT HAZARD PERMIT SUSPENSION ORDER

THEREFORE, BASED ON THE ABOVE FACTS AND FINDINGS OF IMMINENT
HAZARD, - INDUSTRIAL WASTEWATER PERMIT NO. W-XXXXXX IS HEREBY
SUSPENDED AND IU IS HEREBY ORDERED TO:

1. CEASE AND DESIST DISCHARGE OF INDUSTRIAL WASTE

B} Date of order/Effectlve 1mmed1ately, EU shall cease and
desist from all Ffurther dlscharge of industrial wastewater

to the City's sewer system.

2. SUBMIT REQUIRED INFORMATION

A. By three days from date of order IU shall submit a
notice 1nd1cat1ng cessatlon of dlscharge of industrial
wastewater to the City's sewer system and describing
actions taken to achieve compliance with item 1 of this

order.

B. The required notice shall be signed by an executive
officer of IU and shall include the following
statement: -

I certify under penalty of law that the above statement is true and that all industrial
waste discharge to the City of Los Angeles sewer system has ceased. | am aware
that there are significant penalties for submitting false information, including the
possibility of fine and imprisonment for knowing violations.

C. The required notice shall be sent to the following
address:

City of Los Angeles/Bureau of Sanitation
Industrial Waste Management Division
2714 Media Center Drive

Los Angeles, CA 90065

Attn: Staff Engineer



171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213

Signed: Date:

IU’S RIGHTS AND RESPONSIBILITIES

IU shall be responsible for all cost recovery charges
assessed due to sampling, testing, inspection, engineering,
and administrative enforcement actions conducted as a result
of thig order.

This order suspends all industrial waste discharge

privileges, but does not constitute a waiver of other
conditions of Industrial Wastewater Permit No. W- XXXXXX

which remain in full force and effect. The Cltyukxf Los
Angeles Treserves the right to seek any and all remedies
available to it, under Subsections D and E of Section 64.30
of the City's Ordinance, for any violations cited Dby, or

subsequent to this order.

Failure to comply with this order shall constitute a further

violation of the City's Ordinance and may subject IU to
civil or c¢riminal penalties or such other enforcement

actions as may be appropriate.

Pursuant to the City's Ordinance, Section E &ﬁ
has the right to have this matter heard before the Board of
Public Works. IU’ may file a request for a hearing, by
contacting the Permlttlng and Enforcement Environmental
Engineer at (323) 342-6098. Filing of such a request will
not stay a suspension, however it will provide IU with the
opportunity for a hearing within three (3) days of such
filing. At the conclusion of the hearing, the Board shall
make a determination whether to terminate, or conditionally
terminate the suspension, or the Board may cause the permit
to be revoked.

STGNATORIES

This order takes effect upon signature.

[Manager.: Name]

Industrial Waste Management Division
Bureau of Sanitation

City of Los Angeles

IMM HAZ ORD - 5 -



Date

Attn: MuthoriZzed -Representative; Positiob Held

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. ZXXXX&

NOTICE OF CONDITIONAL PERMIT REINSTATEMENT

On Date, Industrial Wastewater Permit No. W- XXXXXX was suspended
requiring that all industrial wastewater dlscharge to the City
sewer system be ceased. IU has since submitted a Notice of
Compliance and report describing additional actions taken to
ensure that full and permanent compliance will be maintained.
This submittal has been approved by the Bureau.

As a vresult of the corrective actions taken kﬂffiﬁ: effective
Date, Industrial Wastewater Permit No. W-XXXXXX 1is hereby
conditionally reinstated and discharge privileges are restored.

A final wmulti-day sampling will be conducted by the City at IU
in the near future. Should results confirm that IU has in fact
achieved compliance, EU will be returned to routine status and a
Notice of Final Permit Reinstatement will be issued.



R s Lpate

If there are any questions regarding this matter, please contact
Staff..Engineer, of my staff, at phone number.

[Director WName]
Bureau of Sanitation
By:

[Manager, Nafie]
Industrial Waste Management Division

c: SIU Enforcement Section
“hiefiName]i, Chief Environmental Compliance Inspector II

PERM REIN_COND



Bate

“Address
Attn: Authorized Representative,’ Position HELY

Industrial User No. IUXXXXXX
Industrial Wastewater Permit No. W-XXXKXX

Case No. XXXXXX

NOTICE OF FINAL PERMIT REINSTATEMENT

On Bate, a Permit Suspen51on Order wag issued to IU suspendlng
Industrial Wastewater Permit No. W-XXXXXX. Subsequently on
Date a Notice of Conditional Permlt Reinstatement was issued.

Final permit reinstatement was contingent upon results of multi-
day sampling conducted by the Bureau.

The Bureau has since performed this sampling and zresults
indicate that ‘compliance has been achieved. Therefore,

effective Date IU is hereby notified of the final reinstatement
of Industrial Wastewater Permit No. W- XXXXXX the termination of
enforcement actions, and the return to routine status.

Enforcement self-monitoring requirements have also been
terminated. However, TU must continue with periodic self-
monitoring, reported on the appropriate forms, by the required
due dates, as specified in Industrial Wastewater Permit No. W-

5.0:6:9.0:0.

Be aware that despite termination of this enforcement case, any
future violations of Industrial Wastewater Permit No. W- XXXXXX
may subject IU to escalated enforcement action, including permit
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revocation.

In addition, pursuant to the Los Angeles Municipal Code Section
64.30.D.11, IU is obligated to repay all costs incurred by the
City of Los Angeles as a result of this enforcement action.

If there are any questions regarding this matter, please contact

Staffygﬁgiﬁgér, of my staff, at phomé number.

[Dlrecter Name]
Bureau of Sanitation

By:

[Manager Name]
Industrial Waste Management Division

C: SIU Enforcement Section
e ﬁNameJ Chief Environmental Compliance Inspector IT

PERM REIN FIN



EXHIBIT 8

PERMIT REVOCATION
DOCUMENTS



pate

ddresis
Attn: Authorized Representative, Pogition Held

Industrial User No. EUXXXXXX
Industrial Wastewater Permit No. W-XXXXXX

Case No. XKX%XX

NOTICE OF SHOW CAUSE PERMIT REVOCATION HEARING

TU is hereby notified of a Show Cause Permit Revocation Hearing
before the City of Los Angeles Board of Public Works (Board)
pursuant to Los Angeles Municipal Code Section | i i
The Hearing will be conducted at (time), on (DaY) (date
Room :350, 'City Hall, 200/North Spring Street, Los .Angeles,’

The Bureau of Sanitation, Industrial Waste Division, has
recommended to the Board that IU’s Industrial Wastewater Permit
No. W-XXXXXX be revoked and the sewer connection be sealed.
Cause for the recommended permit revocation is failure to comply
with permit conditions and requirements as well as the (Specify
administrative orders!idbued) issued to IU on (date). o

IU may be represented by legal counsel and should be prepared to
show cause ~why the permit should not be revoked. At the
conclusion of the hearing, the Board shall make a determination
whether to revoke the permit and seal the sewer or impose
conditions of its own.



s - ot ‘Date

If there are any questions regarding this matter, please contact
Staff Engineek, of my staff, at phone  number.

[Director Name]
Bureau of Sanitation
By:

[Manager Name]
Industrial Waste Management Division

C: SIU Enforcement Section
Chief Environmental Compliance Ingpector II

PERM REVOC HEAR NOTICE



SHOW CAUSE PERMIT REVOCATION HEARING STATEMENT

(To be read by President of Board of Public Works prior to
beginning of hearing)

The Board has scheduled this "Show Cause Hearing" for this time
namely , , notice of which

(Time of Hearing) (Hearzﬁg Date)

wasg sent to the respondent on i . Respondent was
(Date Notice Sent)

ordered to show cause why its industrial waste permit issued for

the properties located at ;
(Location)

should not Dbe revoked or suspended for vioclation of the
industrial waste water discharge requirements of the City of Los
Angeles, as contained in Los Angeles Municipal Code, Section

64.30.

The Board will conduct this Administrative Hearing in a quasi-
judicial capacity. The Board, however, is not a court of law and
congequently will proceed in a less formal manner.

These proceedings are being tape recorded and the Board will
base its decision only upon evidence presented at this hearing.

A witnesse will be sworn if he, or she, is agreeable. The Bureau
will proceed first. The respondent shall then proceed at the
conclusion of the Bureau's presentation.

Each party may make, 1f they choose, an opening statement and a
closing argument. At the conclusion of the hearing the Board
shall take the matter under submission and render a written

decigion.

Your firm is charged with discharging

(List Constituents).
into the City's publicly owned treatment works in excess of the
amount allowed by the code, namely Section 64.30.

PERM REV HEAR STAT



Date

IV Address
Attn: A@thbfiiediR?P?éSQEtatiVéfQPOSit¥@ﬁQH¢I@

Industrial User No. IUXXAXXX
Industrial Wastewateér Permit No. W~ XXXXXK

Case No. XXXXXX

NOTICE OF PERMIT REVOCATION

On (Date,, a Show Cause Permit Revocation Hearing was conducted
before the Board of Public Worksg in the matter of Industrial

Wastewater Permit No. W- XXXXXX. At this hearing, ;IE was
provided with the opportunity to show cause why 1its permit
should not be revoked. The Bureau of Sanitation, Industrial

Waste Management Division, also provided testimony documenting
IUs history of wviolations and failure to comply with conditions
of Industrial Wastewater Permit No. W- XXXIXX .

After evaluating the circumstances of this case, the Board’'s
final action was to revoke Industrial Wastewater Permir No. W-
YXXXYXZ This notice sgerves as written documentation of that
permit revocation, effective (Date) .

To ensure that no industrial wastewater discharge will occur,
IU's sewer connection has been ox: w111 soon be severed.

Be aware that pursuant to Los Angeles Municipal Code Section
f, TU is obligated to repay all costs incurred by the
City of Los Angeles as a result of this enforcement action.




T SR o Date

If there are any questions regarding this matter, please contact
Staff Engin&er, of my staff, at phorne’ number'.

[Director Namel
Bureau of Sanitation
By:

[Manager Name]
Industrial Waste Management Division

CE SIU Enforcement Section

i[Chief Namel;, Chief Environmental Compliance Inspector IT

PERM REVOCATION NOTICE
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RECEIPT FOR HANB DELIVERED




RECEIPT FOR HAND DELIVERED ORDERS

TYPE OF ORDER:

]
L]
a
4
a
b

CEASE AND DESIST ORDER
CONSENT ORDER
COMPLIANCE ORDER
PERMIT SUSPENSION ORDER

IMMINENT HAZARD PERMIT SUSPENSION ORDER

NOTICE OF PERMIT REVOCATION

IU INFORMATION:

JU Name:

1l

IU Location Address:

Industrial User No.

Industrial Wastewater Permit No:

Case No:

ORDER ISSUED TQ:

aw Representative, Print Name)

(IU Representative, Signature)

(IU Representative Title)

ORDER ISSUED BY:

DATE ISSUED:

COMMENTS:

(City Representative, Print Name)

(City Representative, Signature)

(City Representative Title)

TIME:

RECEIPT
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