
 

Low Impact Development (LID) Plan Check Portal User Registration Guide
Effective October 19, 2020, all project submittals will only be accepted via the new LID Plan Check Submittal Portal

STEP 2: 
Select

"Register"

Note: 
For general questions contact:
san.swplancheck@lacity.org

STEP 1:   
Visit:  http:// lid.lacitysan.org/   
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STEP 3:
Complete all  

required
registration

boxes below with
red asterisk (*)

STEP 4: 
Select "Register"
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STEP 5:  
Check your email in-box for an email from

LID_DoNotReply@lacity.org, with the subject "LID
Registration: Confirm your email"

"your email address"
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user name

STEP 6: 

Select "Confirm Email" within 23 hours of
receiving this email

Note:  If 23 hours have passed the link will
no longer be valid, continue to page 6 for
instructions on how to re-obtain a
confirmation email
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STEP 7: 

You will be redirected to this page upon clicking the email link.

Your email has been confirmed.  

You may use the portal using your email and password to submit documents
for LID review

See LID Plan Check Portal Document Submittal Step By Step Guide for
information on how to submit documents to the portal
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Questions? Contact:
san.swplancheck@lacity.org
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Low Impact Development (LID) Plan Check Portal User Re-Obtaining Confirmation Email Guide
If more than 23 hours has passed since receiving an email to confirm your email and log in to the LID
Plan Check Submittal Portal you will need to obtain a new confirmation email to confirm your email. 

STEP 1:   
Visit: www.lid.lacitysan.org/  

STEP 2: 
Select "Register"

STEP 3: 
Select "Resend email

confirmation"



STEP 4: 
Enter email address

used to complete
registration
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STEP 5: 
Select "Resend"



STEP 6:  
Check your email in-box for an email from

LID_DoNotReply@lacity.org, with the subject           
"LID Registration: Confirm your email"

STEP 7: 
Select "clicking this link

here"
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STEP 7: 

You will be redirected to this page upon clicking the email link.

Your email has been confirmed.  

You may use the portal using your email and password to submit documents
for LID review

See LID Plan Check Portal Document Submittal Step By Step Guide for
information on how to submit documents to the portal
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Questions? Contact:
san.swplancheck@lacity.org



Low Impact Development (LID) Plan Check Portal User Registration Guide
How to update contact information and password  

your email

STEP 1: 
Log into the LID Plan Check
Portal and select your email

address



your email

STEP 2: 
Select either Profile or

Password depending on
what you would like to

update

STEP 3: 
Update requested

information in this section
accordingly

STEP 4: 
Select "Save"




